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TENTATIVE AGENDA 
Monthly Meeting 
August 18, 2020 

 
McMinnville Water & Light Commission 
5:00 pm – The meeting will be conducted electronically via Zoom and live streamed on YouTube.  Visit 
our website for the link at: https://www.mc‐power.com/meeting/ 

1. Call to Order 
2. Roll Call 
3. Consent Agenda* 

a. Minutes of Previous Meetings Dated July 21, 2020  pages 3-6 
4. Accounts Payable and Purchasing Reports  pages 7-26 
5. Consultant and Partner Reports 

a. Mason, Bruce & Girard Report  pages 27-28 
6. Appearance Requests 
7. Staff Reports 
8. Old Business 
9. New Business 

a. Cyber Risk Insurance Renewal- Gary Eastlund  pages 29-168 
b. COVID-19 Update- Extension of Emergency Declaration  pages 169-173 
c. Annual Review of Investment Policy  pages 174-183 
d. Personnel Consideration/Credit Card Fees  pages 184-185 
e. Audit Sub-Committee Appointment  page 186 
f. Purchase of Steel Transmission Poles  page 187 

10. Executive Session 
a. Executive Session pursuant to ORS 192.660(2)(f) to consider information and records that are 

exempt from public disclosure under ORS 192.501(23) relating to identifying security measures, 
individual, building, and information processing 

b. Executive Session pursuant to ORS 192.660(2)(e) to conduct deliberations with persons designated to 
negotiate real property transactions 

11. General Manager Comments 
12. Commissioner Comments 
13. Information  pages 188-195 
14. Adjournment 

 
*Items listed under the consent agenda are considered to be routine MW&L matters and will be approved by a single motion of 
the Commission without separate discussion.  If separate discussion is desired, that item will be removed from the consent 
agenda and may be taken up either immediately after the consent agenda or placed later on the agenda at the discretion of the 
Commission. 
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August 13, 2020 
 
 

MEETING NOTICE 
 
 
The regular meeting of the McMinnville Water & Light Commission will be held Tuesday, August 18, 
2020 at 5:00 pm. 
 
The meeting will be conducted electronically via Zoom and live streamed on YouTube.  You can search 
McMinnville Water and Light on YouTube or visit our website for the link at: 
 
https://www.mc‐power.com/meeting/ 
 

The Commission may go into Executive Sessions pursuant to ORS 192.660(2)(f) to consider information 
and records that are exempt from public disclosure under ORS 192.501(23) relating to identifying security 
measures, individual, building, and information processing and pursuant to ORS 192.660(2)(e) to conduct 
deliberations with persons designated to negotiate real property transactions. 
 
 
 
 
 
__________________________ 
John C. Dietz, General Manager 
 
 
 
Copy: Mayor 
 Commissioners 
 News-Register 
 KLYC 
 Nicole Montesano 
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McMinnville Water & Light 
Commission Meeting 
July 21, 2020 
 
The McMinnville Water and Light Commission met in regular session at 5:00 pm.  This 
meeting was conducted electronically via Zoom.  The meeting was live streamed on 
YouTube at https://www.youtube.com/channel/UC_Xa8f4W09mzOp8O3Tfo-5g/live. 
   
Those present were:  Mayor Scott Hill, Commissioners Tom Tankersley, Ed Gormley, 
Patrick Fuchs, and Jody Christensen. 
Absent: None. 
Staff present: General Manager John Dietz, General Counsel Sam Justice, Clerk Trena 
McManus, Finance Director Mark Dunmire, Water Division Director James Burke, Electric 
Division Director Scott Rosenbalm, Purchasing Manager Chad Hudson, Customer Service 
Manager Jon Spence, and IT Manager Thad Woodworth. 
Visitors present: Brent Keller of Mason, Bruce & Girard and Gary Eastlund of Hagan 
Hamilton Insurance. 
 
Mayor Hill called the meeting to order. 
 
Clerk McManus took roll call.   
 
Mayor Hill read the items on the consent agenda and asked if the Commission wanted to 
remove any items.   
 
It was moved by Commissioner Gormley, seconded by Commissioner Tankersley, and 
passed by a unanimous vote to approve the items listed on the consent agenda: 
 

a. Minutes of previous meeting dated June 16, 2020. 
b. Commission authorization to purchase a used transmission bucket truck for an 

amount not to exceed $200,000, the commission approved budget amount, per 
MW&L Resolution 2019-10 (section 2.8) regarding the purchase of used personal 
equipment; and commission declaration of surplus property for fleet #596, a 2008 
Altec bucket truck and approval for the General Manager to determine the method of 
disposal “in the best interests of MW&L”. 

c. Commission approval to authorize staff to submit the Registration/Change of Service 
form to the United States Courts, Bankruptcy Noticing Center to facilitate electronic 
notification of bankruptcies, and authorize the mayor and clerk to sign the document. 
 

Mayor Hill asked if there were any questions regarding the accounts payable and purchasing 
reports that were included in the commission packet.   
 
Mr. Brent Keller of Mason, Bruce & Girard (MB&G) gave his monthly report on forest 
management activities. 
 
Mr. Gary Eastlund of Hagan Hamilton Insurance Services provided the Commission with a 
comparison of the cyber risk insurance policies from Philadelphia Insurance and HDI 
Insurance.  There was some discussion regarding continuity coverage and retroactive claims, 
and the consensus of the commission was to request that staff work with Mr. Eastlund to 
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investigate the possibility that a cyber event occurred in the past that could result in a claim 
and report back to the commission next month.  
 
General Manager John Dietz updated the commission on the status of measures MW&L has 
taken during the COVID-19 event.  Mr. Dietz reported that the front lobby remains closed to 
the public and staff that had started to return to the office two days a week and work from 
home the other two days have been returned to a work at home status due to a recent spike in 
COVID-19 cases around the state.  As of July 15, 2020, $163,265 in late penalties, 
delinquent processing charges, credit card transaction fees, and reconnect fees have been 
waived.  Staff plans to implement a phased approach to resuming disconnections for non-
payment with a 3-week education window that includes: public outreach, re-noticing 
delinquent customers, offering extended payment plans and providing resources that may be 
able to help customers avoid accruing large overdue balances.   
 
General Counsel Sam Justice presented to the commission a new resolution extending the 
state-of-emergency declaration until August 19, 2020.  The new declaration permits the 
general manager to authorize disconnection of customer electric service, but only when the 
general manager or designee reasonably determines that the customer is unwilling to enter 
and perform under a time payment agreement, and the declaration permits the general 
manager to authorize extended time payment agreements for residential utility accounts to 
otherwise prevent disconnection for nonpayment of fees incurred during the declared state of 
emergency.  Commission Chair Tankersley clarified with the general manager that 
disconnection would not be used when customers are making even modest payments or 
otherwise obtaining payment assistance.  Counsel Justice read Resolution 2020-17 by title 
only.  It was moved by Commissioner Tankersley and seconded by Commissioner Gormley 
to approve Resolution No. 2020-17, a resolution by the City of McMinnville, a municipal 
corporation of the State of Oregon, acting by and through its Water and Light Commission 
(“MW&L”), declaring a state of emergency with regard to operation of the water and light 
plants of the City of McMinnville (“the City”).  The clerk was asked to poll the Commission.  
Mayor Hill-aye, Commissioner Tankersley-aye, Commissioner Gormley-aye, Commissioner 
Fuchs-aye, Commissioner Christensen-aye.  Motion passed unanimously.  
 
Finance Director Mark Dunmire presented the staff recommendation to schedule a public 
hearing for adjustments to water rates on Tuesday, September 15, 2020 at 5:30 pm and 
requested authorization to advertise.  It was moved by Commissioner Gormley, seconded by 
Commissioner Christensen, and passed by a unanimous vote to set a public hearing on water 
rates for September 15, 2020 at 5:30 pm and directed staff to advertise the public hearing. 
 
Water Division Director James Burke informed the commission that the Lafayette Finished 
Water Transmission Main project has been completed and the intertie was activated on July 
1, 2020.  The project went well and finished on-time and under budget.  Mr. Burke reported 
that in order to make the final payment and closeout the project, staff recommended approval 
of change order no. 1 for a credit of ($3,788.43).  Commissioner Tankersley referred to item 
no. 7 in the change order (elimination of three butterfly valves due to procurement issues 
related to COVID-19) and asked if Lafayette should be asked to pay for these valves if they 
are needed in the future.  Water Division Director James Burke said that he reviewed the 
plans with the engineer on the project and they are satisfied that there are a sufficient number 
of valves in the transmission main.  There was a discussion.  By consensus, the commission 
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asked that Commissioner Gormley review the plans with Water Division Director James 
Burke to verify potential need to bill Lafayette for valve installation in the future.   Counsel 
Justice read Resolution 2020-18 by title only.  It was moved by Commissioner Gormley and 
seconded by Commissioner Tankersley to approve Resolution No. 2020-18, a resolution 
authorizing and approving a change order between K&E Excavating, Inc. (“K&E”) and the 
City of McMinnville, acting by and through its Water and Light Commission (“MW&L”) 
and final contract price, payment for engineering services and issuance of final cost to the 
City of Lafayette, conditioned on Commissioner Gormley’s review of the plans with staff 
and confirming that Lafayette will not need to be billed in the future for the three butterfly 
valves that were removed from the project.  The clerk was asked to poll the Commission.  
Mayor Hill-aye, Commissioner Tankersley-aye, Commissioner Gormley-aye, Commissioner 
Fuchs-aye, Commissioner Christensen-aye.  Motion passed unanimously. 
 
Commissioner Christensen left the meeting at 6:00 pm due to a prior commitment. 
 
Finance Director Mark Dunmire referred to information in the commission packet regarding 
the staff request to approve a sub-grant agreement (and amendment 1) between the City of 
McMinnville and McMinnville Water and Light to provide funding from the CARES act 
grant for expense reimbursement related to COVID-19.  Staff was recently informed that the 
state funding law did not recognize MW&L as a unit of local government separate from the 
City of McMinnville and therefore could not provide reimbursement directly to MW&L.  By 
entering into the proposed sub-grant agreement, the City will be able to receive the funds on 
MW&L’s behalf and pass the funds through to MW&L.  Mr. Dunmire noted that the 
commission received the sub-grant agreement and updated exhibit 2a to include payroll 
expenses for staff time directly related to COVID-19 in the amount of $12,781 (total 
reimbursement request through 6/30/20 is $35,823) in an email after the packet was 
distributed. Counsel Justice read Resolution 2020-19 by title only.  It was moved by 
Commissioner Gormley and seconded by Commissioner Fuchs, to approve Resolution No. 
2020-19, including the updated exhibit 2a to sub-grant agreement, a resolution authorizing 
and approving a subgrant agreement between the City of McMinnville (“City”) and the City 
of McMinnville, acting by and through its Water and Light Commission (“MW&L”) to 
provide funding from the CARES Act grant (“The Grant Funds”).  The clerk was asked to 
poll the Commission.  Mayor Hill-aye, Commissioner Tankersley-aye, Commissioner 
Gormley-aye, Commissioner Fuchs-aye.  Motion passed unanimously.   
 
Water Division Director James Burke stated that the Oregon Department of Transportation 
(ODOT) is planning a paving project along Hwy 99W near McDonald Lane and MW&L has 
some water valve boxes within ODOT’s right-of-way that will need to be adjusted.  ODOT is 
willing to include this work in their contract documents to minimize construction conflicts 
and allow for efficient completion of the project for a cost of $5,500.  Staff recommendation 
was to approve the agreement with ODOT for water utility relocation work.  Counsel Justice 
read Resolution 2020-20 by title only.  It was moved by Commissioner Gormley and 
seconded by Commissioner Tankersley, to approve Resolution No. 2020-20, a resolution 
authorizing and approving a letter agreement between the State of Oregon acting by and 
through the Department of Transportation (“ODOT”) and the City of McMinnville, acting by 
and through its Water and Light Commission (“MW&L”) to relocate utilities.  The clerk was 
asked to poll the Commission.  Mayor Hill-aye, Commissioner Tankersley-aye, 
Commissioner Gormley-aye, Commissioner Fuchs-aye.  Motion passed unanimously.   



   
 

 
McMinnville Water & Light 
Commission Meeting 
July 21, 2020 

 
At 6:17 pm, Mayor Hill called for an executive session pursuant to ORS 192.660(2) (f) to 
consider information and records that are exempt from public disclosure under ORS 
192.501(23) relating to identifying security measures, individual, building, and information 
processing and asked those not involved in the executive session to leave the room (virtual 
meeting).  No press was present to be advised not to report on the subject matter of the 
executive session.   
 
Mayor Hill reconvened the regular meeting at 6:22 pm. 
 
At 6:23 pm, Mayor Hill called for an Executive Session pursuant to ORS 192.660(2)(e) to 
conduct deliberations with persons designated to negotiate real property transactions and 
asked those not involved in the Executive Session to leave the room (virtual meeting).  No 
press was present to be advised not to report on the subject matter of the executive session.   
 
Mayor Hill reconvened the regular meeting at 6:38 pm. 
 
General Manager John Dietz informed the commission that multiple MW&L properties have 
been burglarized on five different occasions over the last month.  Arrests were made in 3 of 
the 5 cases and the value of small equipment and tools that were stolen exceed $20,000. Staff 
is looking at potential security and fencing upgrades.  Mr. Dietz stated that staff continues to 
do a great job adapting to the unique COVID-19 environment to meet customer needs. 
 
The commission discussed the significance of completing the intertie with Lafayette and  
commended staff for successfully completing the project. 
 
There being no further business, the meeting was adjourned at 6:48 pm.  
 
Prepared by: Presided by: 
 
 
______________________________ ______________________________ 
Trena McManus, Clerk Mayor & Ex-Officio Member of the 
 Water and Light Commission 
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Accounts Payable
Check Register

MCMINNVILLE WATER & LIGHT

07/14/2020 To 08/11/2020
Bank Account:   1 - BANK ACCOUNT

Check /
Tran Date

Pmt
Type AmountVendor NameVendor Reference

CHK92193 07/16/2020 999 AMERICAN VILLAGE OF MCMINNVILL OVERSIZE REIMBURSEMENT REQUEST 438.78

CHK92194 07/16/2020 27500 ANIXTER POWER SOLUTIONS, LLC fuses 639.00
ELECTRICAL SUPPLIES 24,890.00
TRIAL 100W EQ LED LIGHTS 2,359.60

Total for Check/Tran - 92194: 27,888.60

CHK92195 07/16/2020 2657 CARSON OIL CO CARDLOCK FUEL 1,251.79
CARDLOCK FUEL 834.53

Total for Check/Tran - 92195: 2,086.32

CHK92196 07/16/2020 448 CASCADE NUT & BOLT BRONZE HEX NUTS 351.50

CHK92197 07/16/2020 4625 CESSCO INC SHIPPING 40.00
SAW CHAINS 778.40
PROFORCE BAR
DUCTILE CHAIN SAW 1,480.60

Total for Check/Tran - 92197: 2,299.00

CHK92198 07/16/2020 999 CH HOLDINGS LLC OVERSIZE REIMBURSEMENT REQUEST 254.36

CHK92199 07/16/2020 2161 CHEMTRADE CHEMICALS US LLC aluminum sulfate 4,719.68

CHK92200 07/16/2020 4410 CINTAS CORPORATION 463 LAUNDRY SERVICES-FR W/E 6/29/20 110.11
LAUNDRY SERVICES-FR W/E 6/29/20 73.40
LAUNDRY SERVICES-FR W/E 6/29/20 35.00

Total for Check/Tran - 92200: 218.51

CHK92201 07/16/2020 445 CONCRETE SOLUTIONS INC. SIDEWALK PANEL REPLACEMENT 1,000.00
sidewalk installation 1,650.00
sidewalk gutter 375.00

Total for Check/Tran - 92201: 3,025.00

CHK92202 07/16/2020 2338 COPY CATS BUDGET BOOKS 199.50
BUDGET BOOKS 133.00

Total for Check/Tran - 92202: 332.50

/pro/rpttemplate/acct/2.47.1/ap/AP_CHK_REGISTER.xml.rpt39210
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Check /
Tran Date

Pmt
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CHK92203 07/16/2020 311 COUNTRY GARDEN NURSERY flower baskets 212.40
flower baskets 141.60

Total for Check/Tran - 92203: 354.00

CHK92204 07/16/2020 1607 EDGE ANALYTICAL LABORATORIES WATER TESTING 135.00
WATER TESTING 150.00

Total for Check/Tran - 92204: 285.00

CHK92205 07/16/2020 937 EFFICIENCY SERVICES GROUP ENERGY EFFICIENCY SERVICES 5,300.00

CHK92206 07/16/2020 3127 FASTENAL COMPANY SHOP SUPPLIES RTN CREDIT -23.37
SHOP SUPPLIES RTN CREDIT -15.58
ELECTRICAL SUPPLIES 28.86
SHOP SUPPLIES 63.86
SHOP SUPPLIES 42.57
ELECTRICAL SUPPLIES 19.05
ELECTRICAL SUPPLIES 17.56

Total for Check/Tran - 92206: 132.95

CHK92207 07/16/2020 8030 FERGUSON ENTERPRISES INC tapping machine operator 4,016.67

CHK92208 07/16/2020 2282 FERRELLGAS PROPANE propane tank 2,818.68
PROPANE 719.52

Total for Check/Tran - 92208: 3,538.20

CHK92209 07/16/2020 2374 FIRE EXTINGUISHER SERVICE CENTER fire extinguisher maint 993.62
fire extinguisher maint 662.38

Total for Check/Tran - 92209: 1,656.00

CHK92210 07/16/2020 9000 GENERAL PACIFIC INC ELECTRICAL SUPPLIES 4,305.00
ERT water meters 31,830.00
ERT water meter 3,234.00

Total for Check/Tran - 92210: 39,369.00

CHK92211 07/16/2020 39 GRAINGER INDUSTRIAL SUPPLY SHOP SUPPLIES 12.00
SHOP SUPPLIES 8.00

/pro/rpttemplate/acct/2.47.1/ap/AP_CHK_REGISTER.xml.rpt39210
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Total for Check/Tran - 92211: 20.00

CHK92212 07/16/2020 2769 INDUSTRIAL WELDING SUPPLY, INC. SHOP SUPPLIES 3.60
SHOP SUPPLIES 2.40

Total for Check/Tran - 92212: 6.00

CHK92213 07/16/2020 3840 INSIGHT PUBLIC SECTOR, INC CREDIT FOR RETURNED ENCLOSURE -161.00
laptop 3,844.02
laptop 1,397.82
docking station 587.07
docking station 213.48

Total for Check/Tran - 92213: 5,881.39

CHK92214 07/16/2020 2781 KNIFE RIVER CORPORATION NORTHW concrete 191.74
pipe fill 2,016.76

Total for Check/Tran - 92214: 2,208.50

CHK92215 07/16/2020 1168 LOCATING INC. UNDERGROUND LOCATES W/E 6/27/20 658.75
UNDERGROUND LOCATES W/E 6/27/20 641.00

Total for Check/Tran - 92215: 1,299.75

CHK92216 07/16/2020 394 N.I.S.C. WINDMILL 334.00
STAKING 620.85
REMIT PLUS 215.40
DOCUMENT VAULT 160.65
BASE FEE 5,927.80
SECURE PAY 150.98
STAKING 413.90
REMIT PLUS 143.60
DOCUMENT VAULT 107.10
BASE FEE 3,951.87
SECURE PAY 100.65
BASE FEE 75.45

Total for Check/Tran - 92216: 12,202.25

/pro/rpttemplate/acct/2.47.1/ap/AP_CHK_REGISTER.xml.rpt39210
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CHK92217 07/16/2020 495 N1 CRITICAL TECHNOLOGIES, INC. UPS 2,467.00

CHK92218 07/16/2020 17600 NORTHWEST PUBLIC POWER ASSOCIA 2020 UTILITY MEMBERSHIP DUES 6,234.37

CHK92219 07/16/2020 1669 OFFICE DEPOT OFFICE SUPPLIES 95.82
OFFICE SUPPLIES 63.88
COFFEE 98.93
COFFEE 65.95

Total for Check/Tran - 92219: 324.58

CHK92220 07/16/2020 25900 OLDCASTLE PRECAST INC. SHIPPING 79.00
VAULT LID FOR WTP BUILDING 885.00

Total for Check/Tran - 92220: 964.00

CHK92221 07/16/2020 1167 ONE CALL CONCEPTS INC EXCAVATION NOTIFICATION 128.16
EXCAVATION NOTIFICATION 192.24

Total for Check/Tran - 92221: 320.40

CHK92222 07/16/2020 34 OREGON HEALTH AUTHORITY-STATE OPERATOR CERTIFICATION APPLICATION/TERRY 125.00
OPERATOR CERTIFICATION APPLICATION/MTNZ 90.00
OPERATOR CERTIFICATION APPLICATION/MARTI 90.00

Total for Check/Tran - 92222: 305.00

CHK92223 07/16/2020 2604 PACIFIC EXCAVATION, INC. paving 2,095.13
paving 2,178.05
paving 752.32

Total for Check/Tran - 92223: 5,025.50

CHK92224 07/16/2020 1725 PETERSON MACHINERY CO. VEHICLE SUPPLIES 34.20
SHIPPING 15.73

Total for Check/Tran - 92224: 49.93

CHK92225 07/16/2020 5400 RECOLOGY WESTERN OREGON GARBAGE 392.41
GARBAGE 261.60
WTP GARBAGE 20.00

Total for Check/Tran - 92225: 674.01

/pro/rpttemplate/acct/2.47.1/ap/AP_CHK_REGISTER.xml.rpt39210
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CHK92226 07/16/2020 15 RITZ SAFETY LLC LEATHER WORK GLOVES 55.52
LEATHER WORK GLOVES 37.02

Total for Check/Tran - 92226: 92.54

CHK92227 07/16/2020 157 S & W ELECTRIC WORKS INC motor rebuild 323.00

CHK92228 07/16/2020 2391 SHI TECHNOLOGY CORP MCAFEE SUBSCRIPTION RENEWAL 313.38
MCAFEE SUBSCRIPTION RENEWAL 208.92
MCAFEE SUBSCRIPTION RENEWAL 626.76
MCAFEE SUBSCRIPTION RENEWAL 417.84

Total for Check/Tran - 92228: 1,566.90

CHK92229 07/16/2020 5037 STERNBERG LIGHTING C/O LIGHTRIX ELECTRICAL SUPPLIES 750.00

CHK92230 07/16/2020 27800 WESCO ELECTRICAL SUPPLIES 206.25
ELECTRICAL SUPPLIES 859.84
MILWAUKEE SAWZALL 227.00
MILWAUKEE 3/8" IMPACT 140.00

Total for Check/Tran - 92230: 1,433.09

CHK92231 07/16/2020 27200 WEST OREGON ELECTRIC CO-OP INC WTP ELECTRIC 7,654.61

CHK92232 07/16/2020 2777 WILLOHEART ENTERPRISES MW&L history project 960.00
MW&L history project 640.00

Total for Check/Tran - 92232: 1,600.00

CHK92237 07/28/2020 99 ADVANCED MECHANICAL HEAT PUMP @ 339 NW COUNTRY CT 375.00

CHK92238 07/28/2020 1575 AFLAC CANCER INSURANCE 840.93
CANCER INSURANCE 663.94

Total for Check/Tran - 92238: 1,504.87

CHK92239 07/28/2020 3486 AIRGAS USA, LLC SUBSTATION SUPPLIES 31.05

CHK92240 07/28/2020 2802 ARNETT INDUSTIRES, LLC GLOVE TESTING 259.50

CHK92241 07/28/2020 99 EFRAIN  ARREDONDO DUCTLESS HP @ 2627 NE IRVINE ST 600.00

CHK92242 07/28/2020 4581 ASSOCIATED ARBORISTS TREE TRIMMING W/E 6/13/20 9,529.30
/pro/rpttemplate/acct/2.47.1/ap/AP_CHK_REGISTER.xml.rpt39210
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TREE TRIMMING W/E 6/20/20 6,319.10
TREE TRIMMING W/E 6/20/20 8,006.80
TREE TRIMMING W/E 6/27/20 7,168.80
TREE TRIMMING W/E 7/4/20 6,541.55

Total for Check/Tran - 92242: 37,565.55

CHK92243 07/28/2020 988 CABLE HUSTON BENEDICT & HAAGEN FRONTIER BANKRUPTCY 136.50
FRONTIER BANKRUPTCY 91.00

Total for Check/Tran - 92243: 227.50

CHK92244 07/28/2020 99 RITA  CARILLO WINDOWS @ 637 SW BROCKWOOD AVE 984.87

CHK92245 07/28/2020 502 CARLSON TESTING INC. compaction testing 54.00
compaction testing 716.50

Total for Check/Tran - 92245: 770.50

CHK92246 07/28/2020 2657 CARSON OIL CO CARDLOCK FUEL 1,189.34
CARDLOCK FUEL 792.89

Total for Check/Tran - 92246: 1,982.23

CHK92247 07/28/2020 4410 CINTAS CORPORATION 463 LAUNDRY SERVICES W/E 7/6/20 110.11
LAUNDRY SERVICES W/E 7/6/20 73.40
LAUNDRY SERVICES-FR W/E 7/06/20 35.00

Total for Check/Tran - 92247: 218.51

CHK92248 07/28/2020 2045 CIS TRUST LTD INSURANCE 1,030.76
LIFE & STD INSURANCE 1,496.41
LTD INSURANCE 639.56
LIFE & STD INSURANCE 992.83
BCBS MEDICAL INSURANCE 53,957.35
BCBS MEDICAL INSURANCE 38,467.16
RETIRED MEDICAL INSURANCE 4,533.18
RETIRED MEDICAL INSURANCE 4,599.63
DPBC INSURANCE 620.18

Total for Check/Tran - 92248: 106,337.06
/pro/rpttemplate/acct/2.47.1/ap/AP_CHK_REGISTER.xml.rpt39210
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CHK92249 07/28/2020 2791 CIT BANK, INC COPY MACHINE 173.66
COPY MACHINE 115.78

Total for Check/Tran - 92249: 289.44

CHK92250 07/28/2020 5301 CITY OF MCMINNVILLE 3-MILE BRIDGE REPLACEMENT-DESIGN 507.81
3-MILE BRIDGE REPLACEMENT-DESIGN 1,182.06

Total for Check/Tran - 92250: 1,689.87

CHK92251 07/28/2020 1192 DEPARTMENT OF TRANSPORTATION DRIVING RECORDS 19.80
DRIVING RECORDS 13.20

Total for Check/Tran - 92251: 33.00

CHK92252 07/28/2020 99 MATT  DEPPE DUCTLESS HP @ 836 SE HEMBREE ST 600.00

CHK92253 07/28/2020 99 COLLEEN  DONOVAN INSULATION @ 643 NW 18 ST 120.00

CHK92254 07/28/2020 99 FOUR SEASONS HEATING AND AIR CO HEAT PUMP @ 1707 SW ALEXANDRIA ST 7,465.00
HEAT PUMP @ 1707 SW ALEXANDRIA ST 225.00

Total for Check/Tran - 92254: 7,690.00

CHK92255 07/28/2020 99 FOUR SEASONS HEATING AND AIR CO DUCTLESS HP @ 158 NE TURNER WY 3,800.00

CHK92256 07/28/2020 99 FOUR SEASONS HEATING AND AIR CO DUCTLESS HP @ 630 SE WASHINGTON ST 600.00

CHK92257 07/28/2020 99 FOUR SEASONS HEATING AND AIR CO HEAT PUMP @ 1445 NE 9 ST 225.00

CHK92258 07/28/2020 99 FOUR SEASONS HEATING AND AIR CO HP CONVERSION @ 987 NE HIDEAWAY DR 6,790.00
HP CONVERSION @ 987 NE HIDEAWAY DR 225.00

Total for Check/Tran - 92258: 7,015.00

CHK92259 07/28/2020 99 EVELYN  HALL WINDOWS @ 1435 SW FLEISHAUER LN 493.52

CHK92260 07/28/2020 99 ALAN  HAY HEAT PUMP @ 245 NW 24 ST 375.00

CHK92261 07/28/2020 99 BOBBY  HUBER HEAT PUMP @ 1971 NW WALLACE RD 375.00

CHK92262 07/28/2020 2769 INDUSTRIAL WELDING SUPPLY, INC. PLASMA REPAIR 79.80
PLASMA REPAIR 53.20

Total for Check/Tran - 92262: 133.00
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CHK92263 07/28/2020 1168 LOCATING INC. UNDERGROUND LOCATES W/E 7/4/20 665.35
UNDERGROUND LOCATES W/E 7/4/20 673.50

Total for Check/Tran - 92263: 1,338.85

CHK92264 07/28/2020 394 N.I.S.C. CIS BILLING JUNE, 2020 1,853.20
CIS BILLING JUNE, 2020 1,235.47
POSTAGE JUNE, 2020 3,405.32
POSTAGE JUNE, 2020 2,270.22

Total for Check/Tran - 92264: 8,764.21

CHK92265 07/28/2020 17100 NEWS REGISTER ADV/NETWORK ADMINISTRATOR 20.73
ADV/NETWORK ADMINISTRATOR 13.82

Total for Check/Tran - 92265: 34.55

CHK92266 07/28/2020 99 PEMBERLY TOWNHOMES HOA LIGHTING @ 377 & 436 SW PEMBERLY LOOP 330.00

CHK92267 07/28/2020 99 MARK  PITTS HEAT PUMP @ 785 NW 21 ST 375.00

CHK92268 07/28/2020 20000 PORTLAND GENERAL ELECTRIC WATERSHED ELECTRIC 69.88

CHK92269 07/28/2020 2470 QUADIENT, INC annual maint 714.31
annual maint 476.21

Total for Check/Tran - 92269: 1,190.52

CHK92270 07/28/2020 15 RITZ SAFETY LLC FR CLOTHING 401.94
LEATHER WORK GLOVES 299.61
LEATHER WORK GLOVES 199.75

Total for Check/Tran - 92270: 901.30

CHK92271 07/28/2020 99 JOSH  SEDIVEC WINDOWS @ 2071 SW TAMARACK ST 959.45

CHK92272 07/28/2020 227 SIGNATURE PAVING SERVICES INC. paving services 11,777.73
paving services 3,151.89

Total for Check/Tran - 92272: 14,929.62

CHK92273 07/28/2020 2503 STANTEC CONSULTING SERVICES INC. LAFAYETTE TRANSMISSON MAIN 21,881.97

CHK92274 07/28/2020 99 JONATHAN  SUMMERS WINDOWS @ 2133 NW BIRCH ST 1,337.27
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CHK92275 07/28/2020 99 THIRD STREET PROPERTIES LIGHTING @ 1006 NE 3 ST 537.00

CHK92276 07/28/2020 2622 U S BANK SERVER RACK 394.36
A/C UNIT 369.00
PREPAID RECORDING FEES 1,025.00
VINEGAR 11.97
LARGE CARBINER 195.14
ROTATON TESTER 167.46
RIGGING EQUIPMENT 113.65
RESCUE PULLEY 59.95
HONDA GENERATOR 949.00
NETWORK ADMIN JOB POSTING 71.06
FEE 50.00
NETWORK ADMIN JOB POSTING 47.37
ZOOM SUBSCRIPTION 8.99
ZOOM SUBSCRIPTION 6.00
TOUGHBOOK CHARGERS 73.20
SUBSCRIPTION RENEWAL 94.96
SCREWS FOR SERVER RACKS 9.10
MICROSOFT SINGLE INCIDENT SUPPORT -299.40
12 GAL TOTES 53.88
ZOOM SUBSCRIPTION 8.99
WEBEX 23.40
PHONE CASE 18.95
TOUGHBOOK CHARGERS 48.80
SUBSCRIPTION RENEWAL 63.31
SCREWS FOR SERVER RACKS 6.06
MICROSOFT SINGLE INCIDENT SUPPORT -199.60
12 GAL TOTES 35.92
ZOOM SUBSCRIPTION 6.00
WEBEX 15.60
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Total for Check/Tran - 92276: 3,428.12

CHK92277 07/28/2020 2726 UNITED SITE SERVICES, INC SPECIAL SERVICES/MARSH LANE 138.52
SPECIAL SERVICES/MARSH LANE 92.35

Total for Check/Tran - 92277: 230.87

CHK92278 07/28/2020 2149 US BANK EQUIPMENT FINANCE RICOH PRINTER 136.80
RICOH PRINTER 91.20

Total for Check/Tran - 92278: 228.00

CHK92279 07/28/2020 2673 VERIZON WIRELESS S ROSENBALM/CELLULAR PHONES 13.00
MIFI 595 ELECTRIC/CELLULAR PHONES 40.01
METER SHOP JETPACK-1262/CELLULAR PHONES 40.01
S ROSENBALM/CELLULAR PHONES 51.78
ELECTRIC TAHOE-TABLET/CELLULAR PHONES 40.01
ELECTRIC STANDBY/CELLULAR PHONES 50.74
ELECTRIC STANDBY TABLET/CELLULAR PHONES 40.01
BUCKET TRUCK/CELLULAR PHONES 40.01
BUCKET TRUCK 2/CELLULAR PHONES 40.01
595 TABLET-0655/CELLULAR PHONES 40.01
TABLET E&O-8340/CELLULAR PHONES 24.01
R TIMM/CELLULAR PHONES 50.74
MATT DEPPE/CELLULAR PHONES 50.74
MTR/RDR CELL-8087/CELLULAR PHONES 30.44
YANETOR 4225/CELLULAR PHONES 31.65
TRACYR 5359/CELLULAR PHONES 31.65
KATIED/KATHYD/CELLULAR PHONES 31.65
ALY FO-HOFFMAN/CELLULAR PHONES 85.43
ZENPAD TABLET 5516/CELLULAR PHONES 24.01
IT FLOATER/CELLULAR PHONES 24.01
FLOATER ASUS-TABLET/CELLULAR PHONES 24.01
J DIETZ/CELLULAR PHONES 30.44
WTP TABLET/CELLULAR PHONES 40.01
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WTP STANDBY/CELLULAR PHONES 50.74
WATER TAHOE-/CELLULAR PHONES 40.01
WATER STANDBY/CELLULAR PHONES 50.74
TABLET2 WATER 3756/CELLULAR PHONES 40.01
R KLEIN/CELLULAR PHONES 52.75
J BURKE/CELLULAR PHONES 91.63
TABLET E&O-8340/CELLULAR PHONES 16.00
S WENDELL/CELLULAR PHONES 50.74
MTR/RDR CELL-8087/CELLULAR PHONES 20.30
YANETOR 4225/CELLULAR PHONES 21.10
TRACYR 5359/CELLULAR PHONES 21.10
KATIED/KATHYD/CELLULAR PHONES 21.10
ALY FO-HOFFMAN/CELLULAR PHONES 56.96
ZENPAD TABLET 5516/CELLULAR PHONES 16.00
IT FLOATER/CELLULAR PHONES 16.00
FLOATER ASUS-TABLET/CELLULAR PHONES 16.00
J DIETZ/CELLULAR PHONES 20.30

Total for Check/Tran - 92279: 1,475.86

CHK92280 07/28/2020 99 CAROLYN  WELLS-KRAMER INSULATION @ 3350 NW WESTSIDE RD 1,200.60

CHK92281 07/28/2020 99 WORLD CLASS TECHNOLOGY LIGHTING @ 1300 NE ALPHA DR 2,330.00

CHK92282 07/28/2020 1180 WREGIS WREGIS CERTIFICATE-ISSUANCE 7.96

CHK92289 08/06/2020 2318 ADI DISTRIBUTION NVR server 624.20
NVR Server 1,341.71

Total for Check/Tran - 92289: 1,965.91

CHK92290 08/06/2020 99 ALAN RUDEN INC. OVERSIZE REIMBURSEMENT 2" PVC EL CONDUIT 1,148.00

CHK92291 08/06/2020 1775 ALTEC INDUSTRIES INC VEHICLE SUPPLIES 91.69

CHK92292 08/06/2020 2030 ANSWERNET, INC. ANSWERING SERVICE 44.70
ANSWERING SERVICE 29.80
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Total for Check/Tran - 92292: 74.50

CHK92293 08/06/2020 4581 ASSOCIATED ARBORISTS TREE TRIMMING W/E 6/27/20 7,997.20
TREE TRIMMING W/E 7/4/20 7,861.90
2016-17 UNBILLED CHIPPER HOURS 8,324.40
2017-18 UNBILLED CHIPPER HOURS 8,474.50
2018-19 UNBILLED CHIPPER HOURS 8,943.48
2019-20 UNBILLED CHIPPER HOURS 5,442.08

Total for Check/Tran - 92293: 47,043.56

CHK92294 08/06/2020 29 BEST POTS, INC SPECIAL SERVICES - FOX RIDGE 167.40
SPECIAL SERVICES - FOX RIDGE 111.60
RENTED - GREY WITH SINK 48.00
SPECIAL SERVICES - FOX RIDGE RD 160.00
RENTED - GREY WITH SINK 403.20
RENTED - GREY WITH SINK 268.80

Total for Check/Tran - 92294: 1,159.00

CHK92295 08/06/2020 2158 BOTTEN'S EQUIPMENT RENTAL, INC DRUM ROLLER 194.70
DRUM ROLLER 129.80
TRENCHER 751.42
EQUIPMENT RENTAL 79.00
FLOOR POLISHER - COPY ROOM 25.63
FLOOR POLISHER - COPY ROOM 17.09

Total for Check/Tran - 92295: 1,197.64

CHK92296 08/06/2020 2609 BUILDERS FIRST SOURCE BUILDINGS AND GROUNDS SUPPLIES 51.17
BUILDINGS AND GROUNDS SUPPLIES 34.12

Total for Check/Tran - 92296: 85.29

CHK92297 08/06/2020 2579 BUSINESS CONNECTIONS INC ANSWERING SERVICE 308.37
ANSWERING SERVICE 205.58

Total for Check/Tran - 92297: 513.95

CHK92298 08/06/2020 2701 C & D LANDSCAPE CO. LANDSCAPING SERVICES 180.00
/pro/rpttemplate/acct/2.47.1/ap/AP_CHK_REGISTER.xml.rpt39210



Page 1308/12/2020 8:57:43 AM
Revision: 96739

Accounts Payable
Check Register

MCMINNVILLE WATER & LIGHT

07/14/2020 To 08/11/2020
Bank Account:   1 - BANK ACCOUNT

Check /
Tran Date

Pmt
Type AmountVendor NameVendor Reference

LANDSCAPING SERVICES 120.00
Total for Check/Tran - 92298: 300.00

CHK92299 08/06/2020 3916 CASCADE COLLECTIONS INC COLLECTIONS, JUNE 2020 85.11
COLLECTIONS, JUNE 2020 225.52
COLLECTIONS, JUNE 2020 32.30

Total for Check/Tran - 92299: 342.93

CHK92300 08/06/2020 807 CENTURY LINK WTP PHONE 68.91

CHK92301 08/06/2020 4410 CINTAS CORPORATION 463 LAUNDRY SERVICES-FR W/E 7/13/20 35.00
LAUNDRY SERVICES W/E 7/13/20 107.26
LAUNDRY SERVICES W/E 7/13/20 71.50

Total for Check/Tran - 92301: 213.76

CHK92302 08/06/2020 5250 CIS TRUST 2020-2021 PROPERTY/LIABILITY RENEWAL 166,509.57
2020-2021 PROPERTY/LIABILITY RENEWAL 153,006.39
2020-2021 PROPERTY/LIABILITY RENEWAL 2,803.19
WORKERS COMPENSATION 2020-2021 RENEWAL 24,132.59
WORKERS COMPENSATION 2020-2021 RENEWAL 16,088.40
YAMHILL REGIONAL WATER AUTHORITY 1,222.39
WORKERS COMPENSATION CLAIM CREDIT -6,157.18
WORKERS COMPENSATION CLAIM CREDIT -4,104.78

Total for Check/Tran - 92302: 353,500.57

CHK92303 08/06/2020 5800 CONSOLIDATED SUPPLY CO STRAP SERVICE SADDLE 305.71

CHK92304 08/06/2020 2235 DAVID EVANS AND ASSOCIATES, INC. BAKER CREEK SUBSTATION 13,507.15

CHK92305 08/06/2020 1607 EDGE ANALYTICAL LABORATORIES WATER TESTING 150.00
WATER TESTING 150.00

Total for Check/Tran - 92305: 300.00

CHK92306 08/06/2020 2315 ENERGIZED SUBSTATION MAINTENAN energized substation cleaning 8,290.00

CHK92307 08/06/2020 99 EVERGREEN VALLEY APARTMENTS LL OVERSIZE REIMBURSEMENT 2" PVC EL CONDUIT 2,412.58
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CHK92308 08/06/2020 3127 FASTENAL COMPANY WATER SUPPLIES 162.80
VEHICLE SUPPLIES 33.79
SNOW PLOW 6.60

Total for Check/Tran - 92308: 203.19

CHK92309 08/06/2020 8030 FERGUSON ENTERPRISES INC WATER SUPPLIES 133.50
WATER SUPPLIES 993.75
LIGHT/WATER SUPPLIES 172.55
LIGHT/WATER SUPPLIES 67.60
HYDRANT ADAPTER 160.68
pvc bends 34.28

Total for Check/Tran - 92309: 1,562.36

CHK92310 08/06/2020 9000 GENERAL PACIFIC INC ELECTRICAL SUPPLIES 4,420.00
slash point staples 142.50

Total for Check/Tran - 92310: 4,562.50

CHK92311 08/06/2020 2415 GLOBALSTAR USA, LLC WTP PHONES 268.92

CHK92312 08/06/2020 835 GSI WATER SOLUTIONS, INC. WATER RIGHTS CONSULTING 2019 647.75

CHK92313 08/06/2020 999 ANTOINETTE I HAWORTH U/B REFUND @ 10750 SW DURHAM LN 103.70

CHK92314 08/06/2020 3877 IBEW LOCAL 125 IBEW DUES, JULY 2020 1,310.32

CHK92315 08/06/2020 2769 INDUSTRIAL WELDING SUPPLY, INC. VEHICLE SUPPLIES 321.00
VEHICLE SUPPLIES 214.00

Total for Check/Tran - 92315: 535.00

CHK92316 08/06/2020 12200 ITRON INC QTRLY SYS SUPPORT/MAINT 8/1-10/31/20 1,352.06
QTRLY SYS SUPPORT/MAINT 8/1-10/31/20 901.37

Total for Check/Tran - 92316: 2,253.43

CHK92317 08/06/2020 1839 CHRISTOPHER  JOHNSON WATER TREATMENT PLANT OPERATION VOL 2 164.00

CHK92318 08/06/2020 533 KGS NORTHWEST, LLC WTP check valve 1,679.68

CHK92319 08/06/2020 547 ROBERT  KLEIN PRINTER INK 37.99
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CHK92320 08/06/2020 1168 LOCATING INC. UNDERGROUND LOCATES W/E 7/11/20 676.20
UNDERGROUND LOCATES W/E 7/11/20 768.25

Total for Check/Tran - 92320: 1,444.45

CHK92321 08/06/2020 3655 LOWE'S COMMERCIAL SERVICES WATER SUPPLIES 29.02
FOX RIDGE BLDG 145.07
WATER SUPPLIES 58.27
FOX RIDGE BLDG 83.34
WATER SUPPLIES 14.03
WATER SUPPLIES 15.18
WTP SUPPLIES 35.12
WATER SUPPLIES 9.48
WATER SUPPLIES 24.67
BUILDINGS AND GROUNDS SUPPLIES 15.35
BUILDINGS AND GROUNDS SUPPLIES 10.23

Total for Check/Tran - 92321: 439.76

CHK92322 08/06/2020 15200 MCMINNVILLE WATER AND LIGHT 12302 NW FOX RIDGE ROAD 22.44
12302 NW FOX RIDGE ROAD 14.96
12300 NW FOX RIDGE ROAD 39.81
12300 NW FOX RIDGE ROAD 26.54
12300 NW FOX RIDGE RD ALT SITE 34.12
12300 NW FOX RIDGE RD ALT SITE 22.74
WALNUT CITY SUB ST 13.15
12300 NW FOX RIDGE ROAD 61.81
12300 NW FOX RIDGE ROAD 41.21

Total for Check/Tran - 92322: 276.78

CHK92323 08/06/2020 394 N.I.S.C. POSTAGE 69.46
POSTAGE 46.31
CONVENIENCE FEE 8,584.14
CONVENIENCE FEE 5,722.76

Total for Check/Tran - 92323: 14,422.67
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CHK92324 08/06/2020 610 NORTHSTAR CHEMICAL INC. copper sulfate 742.51

CHK92325 08/06/2020 17200 NORTHWEST LOGGING SUPPLY INC EQUIPMENT SUPPLIES 18.95
chainsaw 1,060.00

Total for Check/Tran - 92325: 1,078.95

CHK92326 08/06/2020 1669 OFFICE DEPOT OFFICE SUPPLIES 55.45
OFFICE SUPPLIES 36.97
TONER 545.14
TONER 363.42
OFFICE SUPPLIES 15.26
OFFICE SUPPLIES 10.17
OFFICE SUPPLIES 16.08
OFFICE SUPPLIES 10.72

Total for Check/Tran - 92326: 1,053.21

CHK92327 08/06/2020 999 ALVIN J OSBORNE U/B REFUND @ 974 SW APPLE CT 75.29
U/B REFUND @ 974 SW APPLE CT 49.34
U/B REFUND @ 974 SW APPLE CT 13.40

Total for Check/Tran - 92327: 138.03

CHK92328 08/06/2020 750 PACIFIC COAST CREDIT COLLECTIONS JUNE 2020 128.95
COLLECTIONS JUNE 2020 221.97
COLLECTIONS JUNE 2020 118.84

Total for Check/Tran - 92328: 469.76

CHK92329 08/06/2020 4593 PACIFIC OFFICE AUTOMATION SHARP COPIER 93.95
SHARP COPIER 62.64

Total for Check/Tran - 92329: 156.59

CHK92330 08/06/2020 2130 PAPE MACHINERY, INC. EQUIPMENT SUPPLIES 646.00

CHK92331 08/06/2020 2642 PETERSON TRUCKS VEHICLE SUPPLIES 198.75

CHK92332 08/06/2020 19600 PLATT ELECTRIC SUPPLY PULLING TWINE 129.98
BUTT CONNECTORS 95.50
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WTP BLDG SUPPLIES 98.92
Total for Check/Tran - 92332: 324.40

CHK92333 08/06/2020 2243 RECOLOGY OREGON COMPOST SCRAP WOOD DISPOSAL 39.00
SCRAP WOOD DISPOSAL 26.00

Total for Check/Tran - 92333: 65.00

CHK92334 08/06/2020 15 RITZ SAFETY LLC MISC SUPPLIES 63.24
MISC SUPPLIES 42.16

Total for Check/Tran - 92334: 105.40

CHK92335 08/06/2020 2631 ROBY'S FURNITURE AND APPLIANCE BUILDINGS AND GROUNDS SUPPLIES 158.09
BUILDINGS AND GROUNDS SUPPLIES 105.40

Total for Check/Tran - 92335: 263.49

CHK92336 08/06/2020 645 SAFE CONDUCT LLC DOT RANDOM DRUG TESTING 110.00
DOT RANDOM DRUG TESTING 142.00

Total for Check/Tran - 92336: 252.00

CHK92337 08/06/2020 999 MELISSA L STEHN U/B REFUND @ 1211 SW DARCI DR 158.64

CHK92338 08/06/2020 551 SWIFTCOMPLY US OPCO INC. XC2 MAINTENANCE SERV 8/1/20-7/31/21 1,588.00

CHK92339 08/06/2020 3768 TILLAMOOK COUNTY EMERGENCY SYSTEM RESPONSE AGREEMENT 1,000.00

CHK92340 08/06/2020 2975 TILLAMOOK PUD EVACUATION NOTIFICATION 50.40

CHK92341 08/06/2020 99 U.S. COURTS: PACER BANKRUPTCY RECORDS 24.18
BANKRUPTCY RECORDS 16.12

Total for Check/Tran - 92341: 40.30

CHK92342 08/06/2020 616 UNIVAR USA INC. sodium hydroxide 2,755.51

CHK92343 08/06/2020 527 WALNUT CITY ELECTRIC RAISE WEATHERHEAD 600.00

CHK92344 08/06/2020 5079 WALTER E. NELSON COMPANY facility supplies 203.65
facility supplies 135.76

Total for Check/Tran - 92344: 339.41
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CHK92345 08/06/2020 27800 WESCO ELECTRICAL SUPPLIES 1,934.64
ELECTRICAL SUPPLIES 35,458.80
ELECTRICAL SUPPLIES 3,250.00
small leader guard 714.00
large leader guard 700.00
BG DIE 52.00

Total for Check/Tran - 92345: 42,109.44

CHK92346 08/06/2020 2160 ZIPLY FIBER TELEPHONE 755.33
TELEPHONE 503.56

Total for Check/Tran - 92346: 1,258.89

Total for Bank Account - 1 : (144) 901,343.72

Grand Total : 901,343.72(144)
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Date Amount Vendor Payment Type

7/2/2020 13,287.23 ING‐STATE OF OREGON OSGP ‐ 457 Plan

7/2/2020 830.88 ASI FLEX Flexible Spending Account

7/7/2020 60,374.87 IRS/EFTPS Federal Payroll Taxes

7/7/2020 15,565.14 OREGON DEPT OF REVENUE State Payroll Taxes

7/7/2020 840.00 OREGON DEPT OF HUMAN RESOURCES Payroll Garnishments

7/8/2020 891,223.70 CITY OF MCMINNVILLE Sewage Collections

7/10/2020 67.50 ASI FLEX FSA Fees

7/10/2020 60,278.80 OREGON PERS PERS

7/13/2020 11,115.00 HRA VEBA TRUST HRA Payroll Benefit

7/14/2020 148,858.00 CITY OF MCMINNVILLE In‐Lieu of Tax 

7/17/2020 1,277.60 Transit Tax State Transit Tax

7/20/2020 13,287.23 ING‐STATE OF OREGON OSGP ‐ 457 Plan

7/20/2020 830.88 ASI FLEX Flexible Spending Account

7/20/2020 58,693.37 PUD OF GRANT COUNTY Power Purchase Contract

7/20/2020 115,402.67 WM RENEWABLE ENERGY, LLC Power Purchase Contract

7/21/2020 335,288.00 BONNEVILLE POWER ADMINISTRATION Transmission Bill

7/23/2020 59,835.71 IRS/EFTPS Federal Payroll Taxes

7/23/2020 15,416.89 OREGON DEPT OF REVENUE State Payroll Taxes

7/23/2020 840.00 OREGON DEPT OF HUMAN RESOURCES Payroll Garnishments

7/27/2020 2,142,904.00 BONNEVILLE POWER ADMINISTRATION Power Bill

7/27/2020 61,390.54 OREGON PERS PERS

7/28/2020 10,375.00 HRA VEBA TRUST HRA Payroll Benefit

Date Amount

7/2/2020 235,285.95

7/20/2020 233,989.11

7/30/2020 38,578.58

July 2020 Wire Payments

July 2020 Payroll



McMinnville Water & Light

Purchasing Report

July 16, 2020 ‐ August 12, 2020

Supplier Description Purchase Price  Date

Altec Neuco Used transmission bucket truck 168,000.00$          7/27/2020

Northside Ford Truck Sales Pickup w/ liftgate 49,337.99$            7/22/2020

Purchases over $10,000.00



Mason, Bruce & Girard, Inc. 

Natural Resource Consultants 
 

 

707 SW Washington St., Suite 1300 • Portland, OR  97205-3530 • Phone: 503-224-3445 • Fax: 503-224-6524 

August 13, 2020 
 
Mr. John Dietz 
General Manager 
McMinnville Water & Light 
855 NE Marsh Lane  
P.O. Box 638 
McMinnville, Oregon 97128 
 
Dear John, 
 
The following is a brief rundown of forest management activities in the Haskins Creek and 
Nestucca River Watersheds for the period of mid-July through mid-August 2020. 
 
2019 Stumpage Sales 
 
720-721 Road (40-acres) 
The sale is complete. 403-loads were shipped to Herbert Lumber and other destinations. 
 Final Volume: 2,380-MBF 

o  Estimated Final Volume: 2,509 MBF 
 Final Value: $1,708,181 

o Estimated Final Value: $1,837,568 (W&L has received advance payment for entire estimated 
final value) 

Projects, which include road work, slash piling, and pre-commercial thinning, are complete. 
 
2020 Stumpage Sales 
 
107-Road (43-acres) 
The final load was shipped last week. To date Lulay Timber has shipped roughly 265-loads to Frank 
Lumber and other destinations. 
 Estimated Volume to date: 1,250-MBF 

o  Estimated Final Volume: 1,053 MBF 
 Estimated Value to date: $730,293 

o Estimated Final Value: $623,986 
 
Project work is ongoing. 
 
Boundary-300-Bald Mountain Road (43-acres) 
Lulay Timber has completed the Bald Mountain Road and 300-Road units. Frank Lumber plans to 
begin operations in the Boundary Road unit in September. (The contract expires December 31, 2021.) 
To date roughly 280-loads have been shipped to Frank Lumber and other destinations. 
 Estimated Volume to Date: 1,300-MBF    

o Estimated Final Volume: 1,778 MBF 
 Estimated Value to Date: $782,000     

o Estimated Final Value: $1,036,589 
 
Project work is ongoing. 



Mr. John Dietz  August 13, 2020 

 -2- Mason, Bruce & Girard, Inc. 

 
Fire Season 
The current fire-hazard-classification-level is Level II (i.e. Moderate). All operators have the required fire 
equipment and the Water & Light fire truck is stationed at the Treatment Plant.  
 
 
 
Yours truly,  
  

 
 
Brent Keller 
Forester 



Signature/Date 
 

 
8/13/2020 

  General Manager: 
 
Reviewed by: 
John Dietz 
8/13/20 

Approved for 
Commission 
Scheduling: 
 
 
 

 

 
McMINNVILLE WATER & LIGHT 

M E M O R A N D U M 
 
 
TO:  McMinnville Water & Light Commission DATE:  August 18, 2020 
 
FROM:  Mark Dunmire, Finance Director RE:  FY 20-21 Cyber Liability Ins. Renewal 
   
Action Requested 
Staff recommends the purchase of the Cyber Liability coverage through HDI insurance including full 
prior acts coverage and requests authorization for the mayor and clerk to sign the attached HDI Cyber 
Liability insurance application. 
 
Discussion 
For the last few years, MWL has purchased cyber liability insurance through Philadelphia Insurance 
Company.  In early July, Gary Eastlund of Hagan Hamilton Insurance made some inquiries with other 
insurance providers and received a favorable quote from HDI Insurance.   
 
The favorable quote from HDI results in three FY 20-21 Cyber Liability insurance coverage options for 
Commission consideration:    

Option 1) Renew the Philadelphia Cyber Liability insurance policy. 
Option 2) Purchase coverage through HDI Insurance including full prior acts coverage and authorize 

the mayor and clerk to sign the attached HDI Cyber Liability Insurance application. 
Option 3) Purchase coverage through HDI and direct staff to purchase the attached 1-year extended 

reporting period policy from Philadelphia and authorize the mayor and clerk to sign. 
 
A key concern when considering changing Cyber Liability insurance providers is retroactive coverage 
for prior acts.  From the discussion at the July 21, 2020 commission meeting, the Commission 
requested staff to meet with Mr. Eastlund and to assess retroactive claims risk and report back to the 
Commission at the August meeting.   

 
Staff met with Mr. Eastlund (electronically) on August 12, 2020 to discuss staff knowledge of prior 
acts.  From the discussion, none are known.  Staff included in the meeting were the general manager, 
division directors, IT manager, and MWL legal counsel.  The prior IT manager was also contacted and 
he did not know of any prior acts. 
 
The attached summary by Brown and Riding (a 3rd party insurance Broker used by Hagan Hamilton for 
comparative analysis) shows that the HDI policy matches the Philadelphia coverage forms and in many 
cases provides higher limits of coverage.  Of particular note is that under the HDI policy purchase of 
“tail” coverage from Philadelphia will limit HDI coverage of prior acts (unknown).  
 
The three options for Cyber Liability coverage are summarized below along with their respective pros 
and cons: 

 



Signature/Date 
 

 
8/13/2020 

  General Manager: 
 
Reviewed by: 
John Dietz 
8/13/20 

Approved for 
Commission 
Scheduling: 
 
 
 

 

 
 
 

Because purchase of the HDI policy, with the Philadelphia tail, would restrict HDI coverage as to prior 
acts, and MWL is unaware of prior acts (restricted under the HDI coverage), it appears that purchase of 
the HDI policy with no tail is the better option.  
 
Because staff knows of no known acts that would present retroactive claims risk to MWL, and based on 
input from Mr. Eastlund, staff recommends purchasing the HDI policy including the full prior acts 
coverage. 
 
Mr. Eastlund will present these coverage options at the Commission meeting and respond to any 
questions.   



Making Things Easier for You!
PHLY CUSTOMER SERVICE
Customer-Exclusive Resources

Customer Optimization of Renewals and
Endorsements (CORE)
PHLY has a dedicated team of customer care 
professionals so we can deliver quality and efficient 
service to our customers.

Loss Assistance Hotline
PHLY provides our Management & Professional Liability 
policyholders with 2 FREE HOURS of legal consultation 
with knowledgeable attorneys on any matter that could 
potentially result in a claim under a PHLY policy

Payment is easy!

Honors, Awards and Ratings

Mail Your Payment
Philadelphia Insurance Companies
P.O. Box 70251
Philadelphia, PA 19176-0251

Pay By Phone
877.438.7459 (Payment is Option 1)

Pay Online 
PHLY.com/MyPHLY

Claims
• First party automobile losses settled in ten days or less
• Newly reported and opened claims acknowledged the same 

or next business day
• National claims representation with Commercial Liability
• Claims Examiner niche expertise
• Subrogation and Recovery Examiners are exclusively 

dedicated to recovering policyholder paid losses
• 24/7 experienced and efficient claims service - consistent staff 

and industry leading paperless capabilities

Risk Management Services
• Product specific web-based Risk Management Services 

solutions through PHLY.com
• Free Learning Management System with over 40 courses
• Build a Customized Risk Management Program through our 

complimentary portal
• Regular e-flyer communications on current Risk Management
• Services issues and Large Loss Lessons Learned
• Strategic partnership with best in class vendor for discounted 

background and motor vehicle record (MVR) checks

Contact PHLY Customer Service Available Monday - Friday from 8:30 a.m. to 8:00 p.m. ET

Call 877.438.7459
Fax 866.847.4046 

service@phly.com PHLY.com Live Chat

Convenient Online Portal
Log into MyPHLY.com to review billing and payment 
history, view and print invoices and policy documents, 
and update your PHLY account profile information.

Easy Installments Available
We provide payment installments for accounts that 
generate at least $2,000 in premium

Ed. 011720

PHLY.com
Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Your insurance policy, 
and not the information contained in this document, forms the contract between you and your insurance company. If there is a discrepancy or conflict between the information contained herein and your policy, 
your policy takes precedence. All coverages are not available in all states due to state insurance regulations. Certain coverage(s) may be provided by a surplus lines insurer. Surplus lines insurers do not generally 
participate in state guaranty funds and insureds are therefore not protected by such funds. | © 2020 Philadelphia Consolidated Holding Corp., All Rights Reserved.



Risk Management Services

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Coverage(s) 
described may not be available in all states and are subject to Underwriting and certain coverage(s) may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state 
guaranty funds and insureds are therefore not protected by such funds. | © 2019 Philadelphia Consolidating Holding Corp., All Rights Reserved.

800.873.4552 | PHLY.com

Ed. 112119

PHLY RMS RESOURCES
Welcome to Philadelphia Insurance Companies (PHLY)! As a PHLY customer, your organization now has access to tools and 
services that can assist in your risk management efforts. Our Risk Management Services (RMS) Consultants can provide in-
person assistance, from leading employee safety meetings to providing valuable guidance regarding safety best practices. 

PHLY also provides various risk management tools and resources at little or no additional cost to your organization. 

To access these resources, please take a moment to register on our website. If you already have an account on PHLY.com, 
please log in to access Risk Management Services resources. 

Risk Management Resources 
We encourage you to explore the following risk management resources: 

Wilson Elser Hotline: Provides two hours of legal consultation 
per occurrence. Provided at no cost for our Management and 
Professional and EPLI policyholders 
Wilson Elser

IntelliCorp: Provides a discounted background check package 
IntelliCorp

In2vate: Provides web-enabled employment practices 
services, including training and management tools for 
harassment and discrimination 
in2vate

SmarterNow: PHLY’s no-cost Learning Management System 
that provides online training, assignment, and reporting 
capabilities  
Learn More Here

CONTACT
For questions about your organization’s risk management needs and information on PHLY’s Risk Management Services please contact PHLY RMS: 
Phone: 1.800.873.4552 #4 (Mon-Fri 8:30 a.m. - 5:00 p.m. ET) 
E-mail: phlyrms@phly.com

https://www.phly.com/myphly/newuser.aspx?cc=1
https://www.phly.com/myphly/login.aspx
https://www.phly.com/rms/LossAssistance.aspx
https://www.intellicorp.net/marketing/branding/phly2/default
https://in2vate.com/philadelphia/
https://www.phly.com/rms/blog/SmarterNow.aspx
 https://www.phly.com/rms/blog/SmarterNow.aspx
mailto:phlyrms%40phly.com?subject=RMS%20information%20request


Our commitment to all Philadelphia Insurance policyholders is unsurpassed customer service. As part of this promise to you as a 
valued customer, we have an array of risk management support services available to you. The information below illustrates the 
resources that are available, along with the extent that they were utilized by authorized members of your organization during the 
current policy period. Please use this information as you consider your upcoming insurance renewal decision. 

We look forward to building upon our long-standing partnership and wish you continued success. Together, we can bring your Risk 
Management program to its fullest potential.

Our Risk Management Services Brochure can be accessed by visiting: www.phly.com/ebrochure/LossControl/Services.htm

POLICY HOLDER RISK MANAGEMENT STEWARDSHIP

Ed. 091411

McMINNVILLE WATER & LIGHT
Customer Since 2014 | Renewal Date 8/19/2020

Resource Utilization Transactions Your Cost Retail Value Your Savings

Services

IntelliCorp Records

Discounted Employee Background Check Package Searches - 0 $0 $0 $0

Motor Vehicle Reports Searches - 0 $0 $0 $0

Policyholder Period Total Service Value  8/19/2019 - 8/19/2020 $0 $775 $775

WEMED Management & Professional Liability Hotline Complimentary $500 $500

In2vate Model Employee Handbook & Workplace Forms Complimentary $275 $275



 
 

PROPOSAL FOR INSURANCE 
Quotation Number:      Proposal Date:  

 
Named Insured and Mailing Address: Producer:  

 
 
 
 

Contact:  
Phone:  

Fax:  
Insurer:  

 
Policy Period From: To:   
Proposal Valid Until:  at 12:01 A.M. Standard Time at your mailing address shown above. 

 
Product:                                                                                              Submission Type: 
 
PHLY Representative: 
PHLY Representative Phone:                                                      Email: 
Underwriter: 
Underwriter Phone:                                                                      Email: 

 

 
 

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS POLICY,  
WE AGREE WITH YOU TO EXTEND INSURANCE AS STATED IN THIS PROPOSAL. 
 

THIS PROPOSAL CONSISTS OF THE FOLLOWING COVERAGE PARTS FOR WHICH A PREMIUM IS  
INDICATED.  THIS PREMIUM MAY BE SUBJECT TO ADJUSTMENT. 

 
 PREMIUM

  
  
  
  
  
  
  
  
  
  
 
 

 
 

TOTAL 
The premium shown is subject to the following terms and conditions: 

 
 
 
 
 

  
 
 

 
 

Philadelphia Indemnity Insurance Company

29269

(503)472-2165

08/19/2020
08/19/2020

08/19/2021

$   13,881.00

07/14/2020

MJI, Inc. dba Hagan Hamilton Insurance
PO Box 847
McMinnville, OR 97128

Jackie Dean

Karki, Kushal

Kensinger, Nate C.

13650424

Cyber Security Liability Renewal Business

(999)999-9999

McMINNVILLE WATER & LIGHT
855 NE Marsh Ln
McMinnville, OR 97128-9309

$   13,881.00Cyber Security Liability

(503) 522-4760

(610) 617-7900 Kushal.Karki@phly.com

Nate.Kensinger@phly.com

Any taxes, fees or surcharges included in the total premium shown on the proposal
are not subject to installment billing.

A maximum per installment fee of $5.00 may be included (some states may vary)



PI-TER-DN1 (01/15) 

Page 1 of 2 

 

 

 
 

Policy Number:                                                             Named Insured:                                                                                                                  
 

 
 

 
 

 
PHILADELPHIA INSURANCE COMPANIES 

DISCLOSURE NOTICE OF TERRORISM INSURANCE COVERAGE REJECTION OPTION 
 

You are hereby notified that under the Terrorism Risk Insurance Act, as amended, you have a right to purchase insurance 

coverage for losses resulting from acts of terrorism. As defined in Section 102(1) of the Act: The term “act of terrorism” means 

any act or acts that are certified by the Secretary of the Treasury—in consultation with the Secretary of Homeland Security, 

and the Attorney General of the United States—to be an act of terrorism; to be a violent act or an act that is dangerous to 

human life, property, or infrastructure; to have resulted in damage within the United States, or outside the United States in the 

case of certain air carriers or vessels or the premises of a United States mission; and to have been committed by an individual 

or individuals as part of an effort to coerce the civilian population of the United States or to influence the policy or affect the 

conduct of the United States Government by coercion. 

 
YOU SHOULD KNOW THAT WHERE COVERAGE IS PROVIDED BY THIS POLICY FOR LOSSES RESULTING 
FROM CERTIFIED ACTS OF TERRORISM, SUCH LOSSES MAY BE PARTIALLY REIMBURSED BY THE UNITED 
STATES GOVERNMENT UNDER A FORMULA ESTABLISHED BY FEDERAL LAW. HOWEVER, YOUR POLICY 
MAY CONTAIN OTHER EXCLUSIONS WHICH MIGHT AFFECT YOUR COVERAGE, SUCH AS AN EXCLUSION 
FOR NUCLEAR EVENTS. UNDER THE FORMULA, THE UNITED STATES GOVERNMENT GENERALLY 
REIMBURSES 85% THROUGH 2015; 84% BEGINNING ON JANUARY 1, 2016; 83% BEGINNING ON JANUARY 1, 
2017; 82% BEGINNING ON JANUARY 1, 2018; 81% BEGINNING ON JANUARY 1, 2019 and 80% BEGINNING ON 
JANUARY 1, 2020, OF COVERED TERRORISM LOSSES EXCEEDING THE STATUTORILY ESTABLISHED 
DEDUCTIBLE PAID BY THE INSURANCE COMPANY PROVIDING THE COVERAGE. THE PREMIUM CHARGED 
FOR THIS COVERAGE IS PROVIDED ABOVE AND DOES NOT INCLUDE ANY CHARGES FOR THE PORTION OF 
LOSS THAT MAY BE COVERED BY THE FEDERAL GOVERNMENT UNDER THE ACT. 

 
YOU SHOULD ALSO KNOW THAT THE TERRORISM RISK INSURANCE ACT, AS AMENDED, CONTAINS A $100 
BILLION CAP THAT LIMITS U.S. GOVERNMENT REIMBURSEMENT AS WELL AS INSURERS’ LIABILITY FOR 
LOSSES RESULTING FROM CERTIFIED ACTS OF TERRORISM WHEN THE AMOUNT OF SUCH LOSSES IN 
ANY ONE CALENDAR YEAR EXCEEDS $100 BILLION. IF THE AGGREGATE INSURED LOSSES FOR ALL 
INSURERS EXCEED $100 BILLION, YOUR COVERAGE MAY BE REDUCED. 

 
 
Your attached proposal (or policy) includes a charge for terrorism. We will issue (or have issued) your 
policy with terrorism coverage unless you decline by placing an “X” in the box below. 
NOTE 1: If ―included is shown on your proposal (or policy) for terrorism you WILL NOT have the option to reject 
the coverage. 
NOTE 2: You will want to check with entities that have an interest in your organization as they may require that you 
maintain terrorism coverage (e.g. mortgagees). 
EXCEPTION: If you have property coverage on your policy, the following Standard Fire Policy states do not permit 
an Insured to reject fire ensuing from terrorism:  CA, CT, GA, HI, IA, IL, ME, MA,MO, NJ, NY, NC, OR, RI, VA, 
WA, WV, WI. Therefore, if you are domiciled in the above states and reject terrorism coverage, you will still be 
charged for fire ensuing from terrorism as separately designated on your proposal. 

Terrorism Premium (Certified Acts) $___________________________ 

13650424 McMINNVILLE WATER & LIGHT

Included



PI-TER-DN1 (01/15) 

Page 2 of 2 

 

 

 
 

I decline to purchase terrorism coverage. I understand that I will have no 
coverage for losses arising from “certified‟ acts of terrorism, EXCEPT as 
noted above. 

 
 
You, as the Insured, have 30 days after receipt of this notice to consider the 
selection/rejection of “terrorism” coverage.  After this 30 day period, any request for 
selection or rejection of terrorism coverage WILL NOT be honored. 

 
 
REQUIRED IN GA – LIMITATION ON PAYMENT OF TERRORISM LOSSES (applies to policies which cover 
terrorism losses insured under the federal program, including those which only cover fire losses) 
The provisions of the Terrorism Risk Insurance Act, as amended, can limit our maximum liability for payment of 
losses from certified acts of terrorism.  That determination will be based on a formula set forth in the law involving 
the national total of federally insured terrorism losses in an annual period and individual insurer participation in 
payment of such losses.  If one or more certified acts of terrorism in an annual period causes the maximum liability 
for payment of losses from certified acts of terrorism to be reached, and we have satisfied our required level of 
payments under the law, then we will not pay for the portion of such losses above that maximum.  However, that is 
subject to possible change at that time, as Congress may, under the Act, determine that payments above the cap 
will be made. 

 
 
 
 
 
INSURED’S SIGNATURE_                                                                                                              
DATE                                                                         



 Proposal Date:   
Named Insured:  Quotation Number:  

        

SPECIALTY LINES                                                                                               Total:    
 
 
 
                                                                                                                                               
CYBER SECURITY LIABILITY  
 
Coverage Limits:       Per Loss or Claim 
 Insuring Agreements      Limit of Liability              Premium  

A. Loss of Digital Assets 
B. Non-Physical Business Interruption and Extra Expense  
C. Cyber Extortion Threat 
D. Security Event Costs 
E. Network Security and Privacy Liability Coverage 
F. Employee Privacy Liability Coverage 
G. Electronic Media Liability Coverage 
H. Cyber Terrorism Coverage 
Special Expenses Aggregate Limit 
Customer Notification Expenses Sublimit 
Public Relations Expenses Sublimit 
 
POLICY AGGREGATE LIMIT OF INSURANCE: 
 

 
Deductibles, Coinsurance and Time Retention:       Time 
 Insuring Agreements      Deductible Coinsurance Retention  

A. Loss of Digital Assets 
B. Non-Physical Business Interruption and Extra Expense  
C. Cyber Extortion Threat 
D. Security Event Costs 
E. Network Security and Privacy Liability Coverage 
F. Employee Privacy Liability Coverage 
G. Electronic Media Liability Coverage 
H. Cyber Terrorism Coverage 
Special Expenses 

 
 
Claims Made Dates (Applicable only to the following):  Continuity Retroactive P/P Litigation 
 Insuring Agreements      Date  Date  Date 

E. Network Security and Privacy Liability Coverage 
F. Employee Privacy Liability Coverage 
G. Electronic Media Liability Coverage    

         

07/14/2020
McMINNVILLE WATER & LIGHT 13650424

N/A

N/A

N/A

N/A
N/A

N/A

N/A
N/A
N/A

N/A

N/A
N/A
N/A
N/A
N/A

N/A

$    13,881.00

$      500,000

$   10,000

$    2,000,000

$   10,000

$      500,000

$      500,000
$    2,000,000
$    2,000,000
$    2,000,000
$    2,000,000

$    2,000,000

N/A
$      250,000
$      250,000

$   10,000
$   10,000
$   10,000
$   10,000
$   10,000

08/19/2014
08/19/2014
08/19/2014

08/19/2014
08/19/2014
08/19/2014

08/19/2014
08/19/2014
08/19/2014

20% 12 hrs

12 hrs

$       530.00
$     1,028.00
$     1,420.00
$     1,650.00
$     4,991.00
$       948.00
$     2,841.00
$       473.00

N/A



 Proposal Date:  
Named Insured:  Quotation Number:  

 
FORM SCHEDULE 
 

 Form           Edition   Description 
   

 

07/14/2020
McMINNVILLE WATER & LIGHT 13650424

WHY MyPHLY
CSNotice-1
BJP-190-1
LAH-Notice
PI-FEES-NOTICE 1
CPD-PIIC
PI-TER-DN1

eRisk Hub
PI-CYB-002
PI-BELL-1
PI-CME-1
PI-CYB-001
PI-CYB-016
PI-CYB-OR-1

0000
0120
1298
0813
0619
0614
0115

0000
0812
1109
1009
1118
1118
0610

WHY MyPHLY?
Making Things Easier
Commercial Lines Policy Jacket
Policyholder Notice (Loss Assistance Hotline)
Notice Late Fee Reinstatement Fee
Common Policy Declarations
Disclosure Notice Of Terrorism Ins Coverage Rejection

eRisk Hub Notice of Access
Cyber Security Liability Insurance Declarations
Bell Endorsement
Crisis Management Enhancement Endorsement
Cyber Security Liability Coverage Form
Cap On Losses From Certified Acts Of Terrorism Endt
Oregon Amendatory Endorsement



 Proposal Date:  
Named Insured:  Quotation Number:  

 
FORM SCHEDULE 
 

 Form           Edition   Description 
   

 

07/14/2020
McMINNVILLE WATER & LIGHT 13650424

WHY MyPHLY
CSNotice-1
BJP-190-1
LAH-Notice
PI-FEES-NOTICE 1
CPD-PIIC
PI-TER-DN1

eRisk Hub
PI-CYB-002
PI-BELL-1
PI-CME-1
PI-CYB-001
PI-CYB-016
PI-CYB-OR-1

0000
0120
1298
0813
0619
0614
0115

0000
0812
1109
1009
1118
1118
0610

WHY MyPHLY?
Making Things Easier
Commercial Lines Policy Jacket
Policyholder Notice (Loss Assistance Hotline)
Notice Late Fee Reinstatement Fee
Common Policy Declarations
Disclosure Notice Of Terrorism Ins Coverage Rejection

eRisk Hub Notice of Access
Cyber Security Liability Insurance Declarations
Bell Endorsement
Crisis Management Enhancement Endorsement
Cyber Security Liability Coverage Form
Cap On Losses From Certified Acts Of Terrorism Endt
Oregon Amendatory Endorsement



 Proposal Date:  
Named Insured:  Quotation Number:  

 
The producer placing this policy may receive commission and additional underwriting profit share incentives.  These incentives are  
based on the underwriting performance of this producer’s book of business.  Any questions about the nature of this compensation 
should be directed to the producer. 
 
In order to complete the underwriting process, we require that you send us the additional information requested in the “conditions” 
section of this proposal.  We are not required to bind coverage prior to our receipt, review and underwriting approval, of said 
additional information.  However, if we do bind coverage, it shall be for a temporary period of not more than 30 days.  Such  
temporary binding of coverage shall be void ab initio (“from the beginning”) if we have not received, reviewed and approved in 
writing such materials within 15 days from the effective date of the temporary binder.  This 30 day temporary conditional binder may 
be extended only in writing signed by the Insurer.  Payment of premium shall not operate to extend the binding period or nullify the 
automatic voiding as described above. 
 
This quotation is strictly conditioned upon no material change in the risk occurring between the date of this proposal and the  
inception date of the proposed policy (including any claim or notice of circumstances that which may reasonably expected to give  
rise to a claim under any policy of which the policy being proposed by this letter is a renewal or replacement).  In the event of such  
change in risk, the Insurer may in its sole discretion, whether or not this quotation has been already accepted by the Insured, modify 
and/or withdraw this quotation. 
 
Subject to the terms and conditions outlined above and prior to the quote expiration date, this quote may be bound by signing and 
dating below and by initialing, on the previous page, the option to be bound.  This form will then act as the binder of coverage for 30 
days from the date signed and may be distinguished by the Quotation number on page 1.  This binder is only valid for 30 days. 
 
No coverage is afforded or implied unless shown in this proposal. 
 
This proposal does not constitute a binder of insurance. 
 
This proposal is strictly limited to the terms and conditions herein.  Any other  
coverage extensions, deletions or changes requested in the submission are hereby 
rejected. 
 
 

  
Signature of Authorized Insurance Representative Date 
 

07/14/2020
McMINNVILLE WATER & LIGHT 13650424



 

 

 

Taxes, Surcharges, and Fees Notice                                           

*Note:  The above proposal may not account for local taxes, Surcharges, 
and/or fees mandated by the State in which you/your business operate(s).  
The final policy will include a description of how local taxes, surcharges 
and fees, if applicable, have been allocated as determined by the risk 
location.  Please contact a PHLY representative if you have any 
questions.  

 



Specimen

Philadelphia Consolidated Holding Corp. • Philadelphia Indemnity Insurance Company • Tokio Marine Specialty Insurance Co • Maguire Insurance Agency, Inc. 

One Bala Plaza, Suite 100, Bala Cynwyd, Pennsylvania 19004 
610.617.7900 • Fax 610.617.7940 • PHLY.com 

Re:  

Dear Valued Customer: 

Thank you very much for choosing Philadelphia Indemnity Insurance Company for your insurance needs.  Our first 
class customer service, national presence and A++ (Superior) A. M. Best financial strength rating have made us the
selection by over 550,000 policyholders nationwide.  I realize you have a choice in insurance companies and truly
appreciate your business.   

I wish you much success this year and look forward to building a mutually beneficial business partnership which 
will prosper for years to come.  Welcome to PHLY and please visit PHLY.com to learn more about our Company!   

Sincerely, 

John W. Glomb, Jr. 
President & Chief Underwriting Officer 
Philadelphia Insurance Companies 

JWG/sm 

13650424

07/14/2020

McMINNVILLE WATER & LIGHT
855 NE Marsh Ln
McMinnville, OR 97128-9309

www.phly.com


Specimen 
 Available options include: 

Pay Bill Online

View Invoices Electronically

Edit User Profile

Direct Bill Recurring Payments

View Policy Documents

Report and Search Claims

WHY MyPHLY?

 

 

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Your insurance 
policy, and not the information contained in this document, forms the contract between you and your insurance company. If there is a discrepancy or conflict between the information contained herein 
and your policy, your policy takes precedence. All coverages are not available in all states due to state insurance regulations. Certain coverage(s) may be provided by a surplus lines insurer. Surplus 
lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds. | © 2007-2017 Philadelphia Consolidated Holding Corp., All Rights Reserved.

877.438.7459 
 

PHLY.com

MyPHLY provides easy access to a safe, secure, and environmentally friendly 
way to manage your account 24/7. Visit our website at PHLY.com/MyPHLY 
to experience the benefits of managing your account.
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Making Things Easier for You!
PHLY CUSTOMER SERVICE
Customer-Exclusive Resources

Customer Optimization of Renewals and
Endorsements (CORE)
PHLY has a dedicated team of customer care 
professionals so we can deliver quality and efficient 
service to our customers.

Loss Assistance Hotline
PHLY provides our Management & Professional Liability 
policyholders with 2 FREE HOURS of legal consultation 
with knowledgeable attorneys on any matter that could 
potentially result in a claim under a PHLY policy

Payment is easy!

Honors, Awards and Ratings

Mail Your Payment
Philadelphia Insurance Companies
P.O. Box 70251
Philadelphia, PA 19176-0251

Pay By Phone
877.438.7459 (Payment is Option 1)

Pay Online 
PHLY.com/MyPHLY

Claims
• First party automobile losses settled in ten days or less
• Newly reported and opened claims acknowledged the same 

or next business day
• National claims representation with Commercial Liability
• Claims Examiner niche expertise
• Subrogation and Recovery Examiners are exclusively 

dedicated to recovering policyholder paid losses
• 24/7 experienced and efficient claims service - consistent staff 

and industry leading paperless capabilities

Risk Management Services
• Product specific web-based Risk Management Services 

solutions through PHLY.com
• Free Learning Management System with over 40 courses
• Build a Customized Risk Management Program through our 

complimentary portal
• Regular e-flyer communications on current Risk Management
• Services issues and Large Loss Lessons Learned
• Strategic partnership with best in class vendor for discounted 

background and motor vehicle record (MVR) checks

Contact PHLY Customer Service Available Monday - Friday from 8:30 a.m. to 8:00 p.m. ET

Call 877.438.7459
Fax 866.847.4046 

service@phly.com PHLY.com Live Chat

Convenient Online Portal
Log into MyPHLY.com to review billing and payment 
history, view and print invoices and policy documents, 
and update your PHLY account profile information.

Easy Installments Available
We provide payment installments for accounts that 
generate at least $2,000 in premium

Ed. 011720

PHLY.com
Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Your insurance policy, 
and not the information contained in this document, forms the contract between you and your insurance company. If there is a discrepancy or conflict between the information contained herein and your policy, 
your policy takes precedence. All coverages are not available in all states due to state insurance regulations. Certain coverage(s) may be provided by a surplus lines insurer. Surplus lines insurers do not generally 
participate in state guaranty funds and insureds are therefore not protected by such funds. | © 2020 Philadelphia Consolidated Holding Corp., All Rights Reserved.
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NetDiligence® is a leading cyber security and e-risk assessment services company.  
For more information, visit www.NetDiligence.com

As an adjunct of your policy with Philadelphia Insurance Companies, your company now has 
access to the eRisk Hub®, powered by NetDiligence®.  
 
The eRisk Hub is a private web-based portal containing information and technical resources that 
can assist you in the prevention of network, cyber and privacy losses and support you in the 
timely reporting and recovery of losses if an incident occurs. 
 
The eRisk Hub portal is an internet-based service that features news, content and services from 
leading practitioners in risk management, computer forensics, forensic accounting, crisis 
communications, legal counsel, and other highly-specialized segments of cyber risk.  
 
Please note the following: 
 

1. The eRisk Hub portal is a private site for customers of Philadelphia Insurance Companies 
only. Do not share portal access instructions with anyone outside your organization. You 
are responsible for maintaining the confidentiality of the Access Code provided to you. 

 
2. Up to three individuals from your organization may register and use the portal. Ideal 

candidates include your company’s Risk Manager, Compliance Manager, Privacy Officer, 
IT Operations Manager or Legal Counsel. 

 
3. This portal contains a directory of experienced providers of cyber risk management and 

breach recovery services. Philadelphia Insurance Companies does not endorse these 
companies or their respective services. Before you engage any of these companies, we 
urge you to conduct your own due diligence to ensure the companies and their services 
meet your needs. Unless otherwise indicated or approved, payment for services provided 
by these companies is your responsibility. 

 
4. Should you experience a data breach event, you may choose to call the Breach Coach™ 

listed in the portal for immediate triage assistance. Your initial consultation of up to one 
half-hour is free of charge. Please be aware that the Breach Coach service is provided by 
a third-party law firm. Therefore, contacting the Breach Coach does NOT satisfy the claim 
notification requirements of your policy.  

 
To register for the Philadelphia Insurance Companies eRisk Hub: 
 

1. Go to http://www.eriskhub.com/phlyins.php. 

2. Complete the registration form. Your Access Code is 10917. 

3. Once registered, you can access the portal immediately. 
 
 
 

 
 

. 

http://www.eriskhub.com/phlyins.php
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Risk Management Services

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Coverage(s) 
described may not be available in all states and are subject to Underwriting and certain coverage(s) may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state 
guaranty funds and insureds are therefore not protected by such funds. | © 2019 Philadelphia Consolidating Holding Corp., All Rights Reserved.

800.873.4552 | PHLY.com

Ed. 112119

PHLY RMS RESOURCES
Welcome to Philadelphia Insurance Companies (PHLY)! As a PHLY customer, your organization now has access to tools and 
services that can assist in your risk management efforts. Our Risk Management Services (RMS) Consultants can provide in-
person assistance, from leading employee safety meetings to providing valuable guidance regarding safety best practices. 

PHLY also provides various risk management tools and resources at little or no additional cost to your organization. 

To access these resources, please take a moment to register on our website. If you already have an account on PHLY.com, 
please log in to access Risk Management Services resources. 

Risk Management Resources 
We encourage you to explore the following risk management resources: 

Wilson Elser Hotline: Provides two hours of legal consultation 
per occurrence. Provided at no cost for our Management and 
Professional and EPLI policyholders 
Wilson Elser

IntelliCorp: Provides a discounted background check package 
IntelliCorp

In2vate: Provides web-enabled employment practices 
services, including training and management tools for 
harassment and discrimination 
in2vate

SmarterNow: PHLY’s no-cost Learning Management System 
that provides online training, assignment, and reporting 
capabilities  
Learn More Here

CONTACT
For questions about your organization’s risk management needs and information on PHLY’s Risk Management Services please contact PHLY RMS: 
Phone: 1.800.873.4552 #4 (Mon-Fri 8:30 a.m. - 5:00 p.m. ET) 
E-mail: phlyrms@phly.com

https://www.phly.com/myphly/newuser.aspx?cc=1
https://www.phly.com/myphly/login.aspx
https://www.phly.com/rms/LossAssistance.aspx
https://www.intellicorp.net/marketing/branding/phly2/default
https://in2vate.com/philadelphia/
https://www.phly.com/rms/blog/SmarterNow.aspx
 https://www.phly.com/rms/blog/SmarterNow.aspx
mailto:phlyrms%40phly.com?subject=RMS%20information%20request
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BJP-190-1 (12-98)

Commercial 
Lines 
Policy 

THIS POLICY CONSISTS OF: 

– DECLARATIONS
– COMMON POLICY CONDITIONS
– ONE OR MORE COVERAGE PARTS. A COVERAGE PART CONSISTS OF:
• ONE OR MORE COVERAGE FORMS
• APPLICABLE FORMS AND ENDORSEMENTS

Philadelphia Indemnity Insurance Company



BJP-190-1 (12-98)

IN WITNESS WHEREOF, we have caused this policy to be executed and attested, and, if required by state 
law, this policy shall not be valid unless signed by our authorized representative. 

John W. Glomb, Jr.
President & Chief Underwriting Officer

Secretary
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Risk Management Services

POLICYHOLDER NOTICE (LOSS ASSISTANCE HOTLINE)

 As a free service benefit to its policyholders, PHLY has partnered with nationally recognized law firm Wilson, 
Elser, Moskowitz, Edelman & Dicker LLP (WEMED), to offer a toll-free Loss Assistance Hotline. The telephone 
number is 877.742.2201 or you can contact a WEMED attorney online at: apps.wilsonelser.com/pic/. This 
hotline provides you with 2 free hours of legal consultation with a knowledgeable attorney on any matter that 
you feel could result in a Claim under your professional or management liability policy. The Loss Assistance Hotline 
is NOT a Claim reporting service. To report a Claim, follow the Claim reporting instructions in your policy and 
also notify your insurance agent. If you have any questions concerning the Loss Assistance Hotline, please contact 
us at 800.759.4961 x2967.

PHLY.comEd.081513

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Your insurance 
policy, and not the information contained in this document, forms the contract between you and your insurance company. If there is a discrepancy or conflict between the information contained 
herein and your policy, your policy takes precedence. All coverages are not available in all states due to state insurance regulations. Certain coverage(s) may be provided by a surplus lines insurer. 
Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds. | © 2013 Philadelphia Insurance Companies, All Rights Reserved.

800.873.4552

http://apps.wilsonelser.com/pic/
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PI- FEES-NOTICE 1 (06/19) 

*$10 in South Carolina 
 
**$25 in Delaware, Georgia, New Hampshire and New Mexico; and $15 in Kansas and Nebraska  
 
PI- FEES-NOTICE 1 (06/19) 

Page 1 of 1 

 
 

NOTICE 
LATE FEE 

REINSTATEMENT FEE   
 

Late Fee 
Please be advised that if your payment is late (payment is not received within five days 
of the payment due date indicated on the invoice), you will be charged a late fee of $25* 
(where permitted). 
 
Reinstatement Fee 
Please be advised that if your policy is cancelled due to non-payment of the premium 
and we agree to reinstate your policy, you will be charged a reinstatement fee of $50** 
(where permitted).  
 
These fees are in addition to any premium owed on the policy and can apply to each 
late payment and/or reinstatement that occurs during the policy term.    
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COMMON POLICY DECLARATIONS 

Policy Number:   

Producer: Named Insured and Mailing Address:  

Policy Period From: To: at 12:01 A.M. Standard Time at your mailing 
address shown above.

Business Description: 

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS 
POLICY, WE AGREE WITH YOU TO PROVIDE THE INSURANCE AS STATED IN THIS POLICY.  
THIS POLICY CONSISTS OF THE FOLLOWING COVERAGE PARTS FOR WHICH A PREMIUM IS 
INDICATED.  THIS PREMIUM MAY BE SUBJECT TO ADJUSTMENT. 

    PREMIUM
Commercial Property Coverage Part  

Total  

FORM (S) AND ENDORSEMENT (S) MADE A PART OF THIS POLICY AT THE TIME OF ISSUE 
Refer To Forms Schedule 

*Omits applicable Forms and Endorsements if shown in specific Coverage Part/Coverage Form Declarations

CPD- PIIC (06/14) 

      Secretary 

Commercial General Liability Coverage Part

Commercial Crime Coverage Part  

Commercial Inland Marine Coverage Part

Commercial Auto Coverage Part        

Businessowners

Workers Compensation

John W. Glomb, Jr.
President & Chief Underwriting Officer

Philadelphia Indemnity Insurance Company

13650424

29269

(503)472-2165
08/19/2021

$    13,881.00

Utility

MJI, Inc. dba Hagan Hamilton Insurance
PO Box 847
McMinnville, OR 97128

08/19/2020

McMINNVILLE WATER & LIGHT
855 NE Marsh Ln
McMinnville, OR 97128-9309

Cyber Security Liability     13,881.00
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                                                        Page             of 

 
Form Schedule – Policy 

 
Policy Number:   

 
Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 
Form                               Edition Description 
 

Philadelphia Indemnity Insurance Company

13650424

WHY MyPHLY
CSNotice-1
BJP-190-1
LAH-Notice
PI-FEES-NOTICE 1
CPD-PIIC
PI-TER-DN1

0000
0120
1298
0813
0619
0614
0115

WHY MyPHLY?
Making Things Easier
Commercial Lines Policy Jacket
Policyholder Notice (Loss Assistance Hotline)
Notice Late Fee Reinstatement Fee
Common Policy Declarations
Disclosure Notice Of Terrorism Ins Coverage Rejection

1 1
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PI-CYB-002 (08/12) 

Page 1 of 3 

CYBER SECURITY LIABILITY INSURANCE DECLARATIONS

Policy Number: 

NOTICE: COVERAGES E., F., AND G. ARE CLAIMS MADE AND REPORTED 
COVERAGES – PLEASE READ THE ENTIRE POLICY CAREFULLY. 

ITEM 1: POLICY PERIOD 

Policy Period:  From:                         To:   
(12:01 A.M. standard time at the address of the Named Insured) 

ITEM 2:  INSURED DETAILS 

Name of Insured: 

Address:  

ITEM 3:  PREMIUM DETAILS 

Policy Premium: $ 

ITEM 4:   COVERAGE LIMITS 

INSURING AGREEMENTS 
PER LOSS OR CLAIM 
LIMIT OF LIABILITY 

A. Loss of Digital Assets $ 

B. Non-Physical Business Interruption and Extra Expense $ 

C. Cyber Extortion Threat $ 

D. Security Event Costs $ 

E. Network Security and Privacy Liability Coverage $ 

F. Employee Privacy Liability Coverage $ 

G. Electronic Media Liability Coverage $ 

H. Cyber Terrorism Coverage $ 

POLICY AGGREGATE LIMIT OF INSURANCE:  $ 

Special Expenses Aggregate Limit $ 

Philadelphia Indemnity Insurance Company

13650424

08/19/2021

McMINNVILLE WATER & LIGHT

08/19/2020

855 NE Marsh Ln
McMinnville, OR 97128-9309

    13,881.00

      500,000

    2,000,000

      500,000

      500,000

    2,000,000

    2,000,000

    2,000,000

    2,000,000

    2,000,000

N/A



PI-CYB-002 (08/12) 

Page 2 of 3 
 

 
 

Customer Notification Expenses Sublimit $  
Public Relations Expenses Sublimit $  

 
ITEM 5:  DEDUCTIBLES, COINSURANCE AND TIME RETENTION 
 
    I. Deductibles (applicable only to the following) 
 

INSURING AGREEMENTS DEDUCTIBLE 

A.  Loss of Digital Assets $                         Each Loss 

C.  Cyber Extortion Threat $                         Each Loss 

D.  Security Event Costs $                         Each Loss 

E.  Network Security and Privacy Liability Coverage    $                         Each Loss 

F.  Employee Privacy Liability Coverage $                         Each Loss 

G.  Electronic Media Liability Coverage  $                         Each Loss 

H.  Cyber Terrorism Coverage $                         Each Loss 
 

    II. Coinsurance Percentage (applicable only to the following) 
 

INSURING AGREEMENTS / COVERAGE COINSURANCE % 

B.  Non-Physical Business Interruption and Extra Expense          % 
Coinsurance 

Special Expenses           % 
Coinsurance 

  
    III. Time Retention (applicable only to the following) 
 

INSURING AGREEMENT TIME RETENTION 

B.  Non-Physical Business Interruption and Extra Expense               Hours     

H.  Cyber Terrorism                Hours 
 
 
ITEM 6:  CLAIMS MADE DATES 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
 

INSURING AGREEMENTS 
CONTINUITY 
DATE 

RETROACTIVE 
DATE 

PRIOR AND 
PENDING 
LITIGATION 
DATE 

E.  Network Security and          
      Privacy Liability Coverage    

F.  Employee Privacy Liability   
     Coverage    

G.  Electronic Media Liability  
      Coverage     

   10,000

   10,000

      250,000
      250,000

   10,000

   10,000

   10,000

   10,000

   10,000

 20

 12

 12

08/19/2014

08/19/2014

08/19/2014

08/19/2014

08/19/2014

08/19/2014

08/19/2014

08/19/2014

08/19/2014

N/A



PI-CYB-002 (08/12) 

Page 3 of 3 

ITEM 7: 
CLAIMS CONTACT

Claims Department 
Philadelphia Insurance Companies 
P.O. Box 950 
Bala Cynwyd, PA 19004 

Claimsreport@phlyins.com 

Fax: 1-800-685-9238 
Phone: 1-800-765-9749 

ITEM 8:  POLICY FORM AND ENDORSEMENTS 

Policy Form:  SEE FORMS SCHEDULE 

Endorsements: SEE FORMS SCHEDULE 

ITEM 9: SUPPLEMENTAL EXTENDED REPORTING PERIOD DETAILS 

Additional Premium for Supplemental Extended Reporting Period: 

 %  of the Annual Premium for a     Month Period.   

In witness whereof, the Insurer issuing this Policy has caused this Policy to be signed by its 
authorized officers, but it shall not be valid unless also signed by the duly authorized representative of 
the Insurer. 

___________________________  ________________ 

Authorized Representative Signature Date John W. Glomb, Jr.
President & Chief Underwriting Officer

Philadelphia Indemnity Insurance Company

100  12

mailto:Claimsreport@phlyins.com
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                                                        Page             of 

 
Form Schedule – Cyber Security Liability 

 
Policy Number:   

 
Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 
Form                               Edition Description 
 

Philadelphia Indemnity Insurance Company

13650424

eRisk Hub
PI-CYB-002
PI-BELL-1
PI-CME-1
PI-CYB-001
PI-CYB-016
PI-CYB-OR-1

0000
0812
1109
1009
1118
1118
0610

eRisk Hub Notice of Access
Cyber Security Liability Insurance Declarations
Bell Endorsement
Crisis Management Enhancement Endorsement
Cyber Security Liability Coverage Form
Cap On Losses From Certified Acts Of Terrorism Endt
Oregon Amendatory Endorsement

1 1
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PI-TER-DN1 (01/15) 

Page 1 of 2 

 

 

 
 

Policy Number:                                                             Named Insured:                                                                                                                  
 

 
 

 
 

 
PHILADELPHIA INSURANCE COMPANIES 

DISCLOSURE NOTICE OF TERRORISM INSURANCE COVERAGE REJECTION OPTION 
 

You are hereby notified that under the Terrorism Risk Insurance Act, as amended, you have a right to purchase insurance 

coverage for losses resulting from acts of terrorism. As defined in Section 102(1) of the Act: The term “act of terrorism” means 

any act or acts that are certified by the Secretary of the Treasury—in consultation with the Secretary of Homeland Security, 

and the Attorney General of the United States—to be an act of terrorism; to be a violent act or an act that is dangerous to 

human life, property, or infrastructure; to have resulted in damage within the United States, or outside the United States in the 

case of certain air carriers or vessels or the premises of a United States mission; and to have been committed by an individual 

or individuals as part of an effort to coerce the civilian population of the United States or to influence the policy or affect the 

conduct of the United States Government by coercion. 

 
YOU SHOULD KNOW THAT WHERE COVERAGE IS PROVIDED BY THIS POLICY FOR LOSSES RESULTING 
FROM CERTIFIED ACTS OF TERRORISM, SUCH LOSSES MAY BE PARTIALLY REIMBURSED BY THE UNITED 
STATES GOVERNMENT UNDER A FORMULA ESTABLISHED BY FEDERAL LAW. HOWEVER, YOUR POLICY 
MAY CONTAIN OTHER EXCLUSIONS WHICH MIGHT AFFECT YOUR COVERAGE, SUCH AS AN EXCLUSION 
FOR NUCLEAR EVENTS. UNDER THE FORMULA, THE UNITED STATES GOVERNMENT GENERALLY 
REIMBURSES 85% THROUGH 2015; 84% BEGINNING ON JANUARY 1, 2016; 83% BEGINNING ON JANUARY 1, 
2017; 82% BEGINNING ON JANUARY 1, 2018; 81% BEGINNING ON JANUARY 1, 2019 and 80% BEGINNING ON 
JANUARY 1, 2020, OF COVERED TERRORISM LOSSES EXCEEDING THE STATUTORILY ESTABLISHED 
DEDUCTIBLE PAID BY THE INSURANCE COMPANY PROVIDING THE COVERAGE. THE PREMIUM CHARGED 
FOR THIS COVERAGE IS PROVIDED ABOVE AND DOES NOT INCLUDE ANY CHARGES FOR THE PORTION OF 
LOSS THAT MAY BE COVERED BY THE FEDERAL GOVERNMENT UNDER THE ACT. 

 
YOU SHOULD ALSO KNOW THAT THE TERRORISM RISK INSURANCE ACT, AS AMENDED, CONTAINS A $100 
BILLION CAP THAT LIMITS U.S. GOVERNMENT REIMBURSEMENT AS WELL AS INSURERS’ LIABILITY FOR 
LOSSES RESULTING FROM CERTIFIED ACTS OF TERRORISM WHEN THE AMOUNT OF SUCH LOSSES IN 
ANY ONE CALENDAR YEAR EXCEEDS $100 BILLION. IF THE AGGREGATE INSURED LOSSES FOR ALL 
INSURERS EXCEED $100 BILLION, YOUR COVERAGE MAY BE REDUCED. 

 
 
Your attached proposal (or policy) includes a charge for terrorism. We will issue (or have issued) your 
policy with terrorism coverage unless you decline by placing an “X” in the box below. 
NOTE 1: If ―included is shown on your proposal (or policy) for terrorism you WILL NOT have the option to reject 
the coverage. 
NOTE 2: You will want to check with entities that have an interest in your organization as they may require that you 
maintain terrorism coverage (e.g. mortgagees). 
EXCEPTION: If you have property coverage on your policy, the following Standard Fire Policy states do not permit 
an Insured to reject fire ensuing from terrorism:  CA, CT, GA, HI, IA, IL, ME, MA,MO, NJ, NY, NC, OR, RI, VA, 
WA, WV, WI. Therefore, if you are domiciled in the above states and reject terrorism coverage, you will still be 
charged for fire ensuing from terrorism as separately designated on your proposal. 

Terrorism Premium (Certified Acts) $___________________________ 

13650424 McMINNVILLE WATER & LIGHT

Included
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I decline to purchase terrorism coverage. I understand that I will have no 
coverage for losses arising from “certified‟ acts of terrorism, EXCEPT as 
noted above. 

 
 
You, as the Insured, have 30 days after receipt of this notice to consider the 
selection/rejection of “terrorism” coverage.  After this 30 day period, any request for 
selection or rejection of terrorism coverage WILL NOT be honored. 

 
 
REQUIRED IN GA – LIMITATION ON PAYMENT OF TERRORISM LOSSES (applies to policies which cover 
terrorism losses insured under the federal program, including those which only cover fire losses) 
The provisions of the Terrorism Risk Insurance Act, as amended, can limit our maximum liability for payment of 
losses from certified acts of terrorism.  That determination will be based on a formula set forth in the law involving 
the national total of federally insured terrorism losses in an annual period and individual insurer participation in 
payment of such losses.  If one or more certified acts of terrorism in an annual period causes the maximum liability 
for payment of losses from certified acts of terrorism to be reached, and we have satisfied our required level of 
payments under the law, then we will not pay for the portion of such losses above that maximum.  However, that is 
subject to possible change at that time, as Congress may, under the Act, determine that payments above the cap 
will be made. 

 
 
 
 
 
INSURED’S SIGNATURE_                                                                                                              
DATE                                                                         
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PI-BELL-1 (11/09) 

Page 1 of 8 
© 2009 Philadelphia Insurance Companies  

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

BELL ENDORSEMENT 
 

 
 
 
 
 
 
 
 
Unless otherwise stated herein, the terms, conditions, exclusions and other limitations set forth in this 
endorsement are solely applicable to coverage afforded by this endorsement, and the policy is amended 
as follows: 
 
I. SCHEDULE OF ADDITIONAL COVERAGES AND LIMITS 
 

The following is a summary of Limits of Liability or Limits of Insurance and/or additional coverages 
provided by this endorsement.  This endorsement is subject to the provisions of the policy to which 
it is attached.  
 
COVERAGE              LIMITS OF INSURANCE 
 
Business Travel Accident Benefit           $50,000 
 
Conference Cancellation             $25,000 
 
Donation Assurance              $50,000 
 
Emergency Real Estate Consulting Fee         $50,000 
 
Fundraising Event Blackout            $25,000 
 
Identity Theft Expense             $50,000 
 
Image Restoration and Counseling          $50,000 
 
Key Individual Replacement Expenses         $50,000 
 
Kidnap Expense               $50,000 
 
Political Unrest                $5,000 per employee: 
                   $25,000 policy limit 
 
Temporary Meeting Space Reimbursement        $25,000 
 
Terrorism Travel Reimbursement          $50,000 
 
Travel Delay Reimbursement           $1,500 
 
Workplace Violence Counseling           $50,000 

 



PI-BELL-1 (11/09) 

Page 2 of 8 
© 2009 Philadelphia Insurance Companies  

II. CONDITIONS 
 
A. Applicability of Coverage 

 
Coverage provided by your policy and any endorsements attached thereto is amended by this 
endorsement where applicable.  

 
 B. Limits of Liability or Limits of Insurance 
 
  1. When coverage is provided by this endorsement and another coverage form or 

endorsement attached to this policy, the greater limits of liability or limits of insurance will 
apply.  In no instance will multiple limits apply to coverages which may be duplicated within 
this policy.  Additionally, if this policy and any other coverage part or policy issued to you by 
us, or any company affiliated with us, apply to the same occurrence, offense, wrongful act, 
accident or loss, the maximum limits of liability or limits of insurance under all such 
coverage parts or policies combined shall not exceed the highest applicable limits of liability 
or limits of insurance under any one coverage part or policy.   

 
  2. Limits of liability or limits of insurance identified in Section I. SCHEDULE OF ADDITIONAL 

COVERAGES AND LIMITS above are not excess of, but are in addition to the applicable 
Limits of Liability or Limits of Insurance stated in the Declarations.  

 
 C. Claim Expenses 
 
  Coverages provided herein are not applicable to the generation of claim adjustment costs 
  by you; such as fees you may incur by retaining a public adjuster or appraiser.  
 
III. ADDITIONAL COVERAGES 
 
 A. Business Travel Accident Benefit 
 

We will pay a Business Travel Accident Benefit to the insured if a director or officer suffers 
injury or death while traveling on a common carrier for your business during the policy period.  
 
For the purpose of Business Travel Accident Benefit coverage, injury means: 
 
1. Physical damage to the body caused by violence, fracture, or an accident that results in 

loss of life not later than one hundred eighty (180) days after the policy expiration, the date 
of cancellation or the date of non-renewal; 

 
2. Accidental loss of limbs or multiple fingers;  
 
3. Total loss of sight, speech or hearing.   
 
The limit of insurance for this coverage is $50,000 per policy period for all insureds combined. 
No deductible applies to this coverage.  
 
The Business Travel Accident Benefit shall not be payable if the cause of the injury was:  
 
1. An intentional act by the insured;  
 
2. An act of suicide or attempted suicide;  
 
3. An act of war; or 

   
  4. A disease process.   
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 B. Conference Cancellation 
 
  We will reimburse the insured for any business-related conference expenses, paid by the  

insured and not otherwise reimbursed, for a canceled conference that an employee was 
scheduled to attend.  The cancellation must be due directly to a “natural catastrophe” or a 
“communicable disease” outbreak that forces the cancellation of the conference.  
 
With respect to a conference cancellation claim, it is further agreed as follows: 
 
1. The insured employee must have registered for the conference at least thirty (30) days prior 

to the cancellation; and 
 
2. The cancellation must be ordered by a local, state or federal Board of Health or other 

governmental authority having jurisdiction over the location of the conference.   
 
The limit of insurance for this coverage is $25,000 per policy period for all insureds combined.   
No deductible applies to this coverage.  
 

 C. Donation Assurance 
 

If the insured is a 501(c)(3) status non-profit organization as defined in the United States 
Internal Revenue Code, we will reimburse the insured for “failed donation claim(s).” 
 
With respect to any “failed donation claim,” it is further agreed as follows: 
 
1. The donor must not have been in bankruptcy, nor have filed for bankruptcy or 

reorganization in the past seven (7) years prior to the time said pledge was made to the 
insured; 

 
2. For non-cash donations, our payment of a “failed donation claim” shall be based on the fair 

market value of said non-cash donation at the time of the “failed donation claim”; 
 
3. In the case of unemployment or incapacitation of a natural person donor and as a condition 

of payment of the “failed donation claim”: 
 
 a. Neither the natural person donor nor the insured shall have had reason to believe the 

donor would become unemployed or incapacitated subsequent to the donation date; 
and  

 
 b. The donor shall be unemployed for at least sixty (60) days prior to a claim being 

submitted by the insured; 
 
4. No coverage shall be afforded for a written pledge of funds or other measurable, tangible 
 property to the insured dated prior to the policy period; and 
 
5. A donation amount which is to be collected by the insured over more than a twelve (12)  
 month period shall be deemed a single donation.  
 
The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.   
No deductible applies to this coverage.  
 

 D. Emergency Real Estate Consulting Fee 
 
We will reimburse the insured any realtor’s fee or real estate consultant’s fee necessitated by 
the insured’s need to relocate due to the “unforeseeable destruction” of the insured’s “principal 
location” listed in the Declarations during the policy period.  The limit of insurance for this 
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coverage is $50,000 per policy period for all insureds combined.  No deductible applies to this 
coverage.  
 

 E. Fundraising Event Blackout 
 

We will reimburse the insured for “fundraising expenses” that are incurred due to the 
cancellation of a fundraising event caused by the lack of electric supply resulting in a power 
outage, provided the fundraising event is not re-scheduled.  The fundraising event must have 
been planned at least thirty (30) days prior to the power outage.  The limit of insurance for this 
coverage is $25,000 per policy period for all insureds combined.  No deductible applies to this 
coverage.  
 

 F. Identity Theft Expense 
 

We will reimburse any present director or officer of the named insured for “identity theft 
expenses” incurred as the direct result of any “identity theft” first discovered and reported during 
the policy period; provided that it began to occur subsequent to the effective date of the 
insured’s first policy with us.  The limit of insurance for this coverage is $50,000 per policy 
period for all insureds combined.  No deductible applies to this coverage.  

 
 G. Image Restoration and Counseling 
 

We will reimburse the insured for expenses incurred for image restoration and counseling 
arising out of “improper acts” by any natural person.  
 
Covered expenses are limited to: 
 
1. The costs of rehabilitation and counseling for the accused natural person insured, provided 

the natural person insured is not ultimately found guilty of criminal conduct; this 
reimbursement to occur after acquittal of the natural person insured; 

 
2. The costs charged by a recruiter or expended on advertising, for replacing an officer as a 

result of “improper acts”; and 
 
3. The costs of restoring the named insured’s reputation and consumer confidence through 

image consulting. 
 
The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.   
No deductible applies to this coverage.  
 

 H. Key Individual Replacement Expenses 
 

We will pay “key individual replacement expenses” if the Chief Executive Officer or Executive 
Director suffers an “injury” during the policy period which results in the loss of life during the 
policy period.  The limit of insurance for this coverage is the lesser of $50,000 or ten (10) times 
the annual premium paid for this policy.  No deductible applies to this coverage.  
 

 I. Kidnap Expense 
 

We will pay on behalf of any director or officer of the insured, reasonable fees incurred as a 
result of the kidnapping of them or their spouse, “domestic partner,” parent or child during the 
policy period.  Coverage will not apply to any kidnapping by or at the direction of any present or 
former family member of the victim. 
 
Reasonable fees will include: 
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1. Fees and costs of independent negotiators; 
 
2. Interest costs for any loan from a financial institution taken by you to pay a ransom demand 

or extortion threat; 
 
3. Travel costs and accommodations incurred by the named insured;  
 
4. Reward money paid to an informant which leads to the arrest and conviction of parties 

responsible for loss covered under this insurance; and 
 
5. Salary, commissions and other financial benefits paid by you to a director or officer.  Such 

compensation applies at the level in effect on the date of the kidnap and ends upon the 
earliest of: 

 
 a. Up to thirty (30) days after their release, if the director or officer has not yet returned to 

work; 
 
 b. Discovery of their death; 
 

 c. One hundred twenty (120) days after the last credible evidence following abduction that 
they are still alive; or 

 
 d. Twelve (12) months after the date of the kidnapping.  
 
The limit of insurance for this coverage is $50,000 each policy period for all insureds combined.  
No deductible applies to this coverage.  
 

 J. Political Unrest Coverage 
 

We will reimburse any present director, officer, employee or volunteer of the named insured 
while traveling outside the United States of America for “emergency evacuation expenses” that 
are incurred as a result of an incident of “political unrest.”  This “political unrest” must occur 
during the policy period.  No coverage is granted for travel to countries in a state of “political 
unrest” at the time of departure of the travel.  The limit of insurance for this coverage is $5,000 
per covered person, subject to a maximum of $25,000 per policy period for all insureds 
combined.  No deductible applies to this coverage.  
 

 K. Temporary Meeting Space Reimbursement 
 

We will reimburse the insured for rental of meeting space which is necessitated by the 
temporary unavailability of the insured’s primary office space due to the failure of a climate 
control system, or leakage of a hot water heater during the policy period.  Coverage will exist 
only for the renting of temporary meeting space required for meeting with parties who are not 
insured under this policy.  The limit of insurance for this coverage is $25,000 per policy period 
for all insureds combined.  No deductible applies to this coverage.  
 

 L. Terrorism Travel Reimbursement 
 

We will reimburse any present director or officer of the named insured in the event of a 
“certified act of terrorism” during the policy period which necessitates that he/she incurs 
“emergency travel expenses.”  The limit of insurance for this coverage is $50,000 per policy 
period for all insureds combined.  No deductible applies to this coverage.  
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M. Travel Delay Reimbursement 
 

We will reimburse any present director or officer of the named insured for any “non-
reimbursable expenses” they incur as a result of the cancellation of any regularly scheduled 
business travel on a common carrier.  The limit of insurance for this coverage is $1,500 per 
policy period for all insureds combined.  A seventy-two (72) hour waiting period deductible 
applies to this coverage.  
 

 N. Workplace Violence Counseling 
 

We will reimburse the insured for emotional counseling expenses incurred directly as a result of 
a “workplace violence” incident at any of the insured’s premises during the policy period.  The 
emotional counseling expenses incurred must have been for: 

 
  1. Your employees who were victims of, or witnesses to the “workplace violence”; 
 
  2. The spouse, “domestic partner,” parents or children of your employees who were victims of, 

or witnesses to the “workplace violence”; and 
 
  3.  Any other person or persons who directly witnessed the “workplace violence” incident.  
 
  The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.  
  No deductible applies to this coverage.  
 
IV. DEFINITIONS 
 
 For the purpose of this endorsement, the following definitions apply: 
 
 A. “Certified act of terrorism” means any act so defined under the Terrorism Risk Insurance Act, 
  and its amendments or extensions.  
 
 B. “Communicable disease” means an illness, sickness, condition or an interruption or disorder of 
  body functions, systems or organs that is transmissible by an infection or a contagion directly or  

indirectly through human contact, or contact with human fluids, waste, or similar agent, such as, 
but not limited to Meningitis, Measles or Legionnaire’s Disease.  

 
 C. “Domestic partner” means any person who qualifies as a domestic partner under the provisions 
  of any federal, state or local statute or regulation, or under the terms and provisions of any 
  employee benefit or other program established by the named insured.  
 
 D. “Emergency evacuation expenses” mean: 
 
  1. Additional lodging expenses; 
 
  2. Additional transportation costs; 
 
  3. The cost of obtaining replacements of lost or stolen travel documents necessary for 

evacuation from the area of “political unrest”; and 
 
  4. Translation services, message transmittals and other communication expenses.  
 
  provided that these expenses are not otherwise reimbursable.  
 
 E. “Emergency travel expenses” mean: 
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  1. Hotel expenses incurred which directly result from the cancellation of a scheduled transport 
by a commercial transportation carrier, resulting directly from and within forty-eight (48) 
hours of a “certified act of terrorism”; and 

 
  2. The increased amount incurred which may result from re-scheduling comparable transport, 

to replace a similarly scheduled transport canceled by a commercial transportation carrier 
in direct response to a “certified act of terrorism”; 

 
  provided that these expenses are not otherwise reimbursable.  
 
 F. “Failed donation claim” means written notice to the insured during the policy period of: 
 
  1. The bankruptcy or reorganization of any donor whereby such bankruptcy or reorganization 

prevents the donor from honoring a prior written pledge of funds or other measurable, 
tangible property to the insured; or 

 
  2. The unemployment or incapacitation of a natural person donor preventing him/her from 

honoring a prior written pledge of funds or other measurable, tangible property to the 
insured.  

 
 G. “Fundraising expenses” mean deposits forfeited and other charges paid by you for catering 
  services, property and equipment rentals and related transport, venue rentals, accommodations 
  (including travel), and entertainment expenses less any deposits or other fees refunded or 
  refundable to you.   
 
 H. “Identity theft” means the act of knowingly transferring or using, without lawful authority, a 
  means of identification of any director or officer (or spouse or “domestic partner” thereof) of the  
  named insured with the intent to commit, or to aid or abet another to commit, any unlawful 
  activity that constitutes a violation of federal law or a felony under any applicable state or local 
  law.  
 
 I. “Identity theft expenses” mean: 
 
  1. Costs for notarizing affidavits or similar documents attesting to fraud required by financial 

institutions or similar credit grantors or credit agencies; 
 
  2. Costs for certified mail to law enforcement agencies, credit agencies, financial institutions 

or similar credit grantors; and 
 
  3. Loan application fees for re-applying for a loan or loans when the original application is 

rejected solely because the lender received incorrect credit information.  
 
 J. “Improper acts” means any actual or alleged act of:  
 
  1. Sexual abuse; 
 
  2. Sexual intimacy; 
 
  3. Sexual molestation; or 
 
  4. Sexual assault; 
 
  committed by an insured against any natural person who is not an insured.  Such “improper  
  acts” must have been committed by the insured while in his or her capacity as an insured.   
 
 K. “Injury” whenever used in this endorsement, other than in Section III. A. Business Travel,  
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  means any physical damage to the body caused by violence, fracture or an accident.   
 
 L. “Key individual replacement expenses” mean the following necessary expenses: 
 
  1. Costs of advertising the employment position opening; 
 
  2. Travel, lodging, meal and entertainment expenses incurred in interviewing job applicants 

for the employment position opening; and 
 
  3. Miscellaneous extra expenses incurred in finding, interviewing and negotiating with the job 

applicants, including, but not limited to, overtime pay, costs to verify the background and 
references of the applicants and legal expenses incurred to draw up an employment 
contract.  

 
 M. “Natural catastrophe” means hurricane, tornado, earthquake or flood.  
 
 N. “Non-reimbursable expenses” means the following travel-related expenses incurred after a 
  seventy-two (72) hour waiting period, beginning from the time documented on the proof of  
  cancellation, and for which your director or officer produces a receipt: 
 
  1. Meals and lodging; 
 
  2. Alternative transportation; 
 
  3. Clothing and necessary toiletries; and 
 
  4. Emergency prescription and non-prescription drug expenses. 
 
 O. “Political unrest” means: 
 
  1. A short-term condition of disturbance, turmoil or agitation within a foreign country that 

poses imminent risks to the security of citizens of the United States; 
 
  2. A long-term condition of disturbance, turmoil or agitation that makes a foreign country 

dangerous or unstable for citizens of the United States; or 
 
  3. A condition of disturbance, turmoil or agitation in a foreign country that constrains the 

United States Government’s ability to assist citizens of the United States, due to the closure 
or inaccessibility of an embassy or consulate or because of a reduction of its staff  

 
  for which either an alert or travel warning has been issued by the United States Department of 
  State.  
  
 P. “Principal location” means the headquarters, home office or main location where most business  
  is substantially conducted.  
 
 Q. “Unforeseeable destruction” means damage resulting from a “certified act of terrorism,” fire,  
  collision or collapse which renders all of the insured’s “principal locations” completely unusable.  
 
 R. “Workplace violence” means any intentional use of or threat to use deadly force by any person  
  with intent to cause harm and that results in bodily “injury” or death of any person while on the  
  insured’s premises. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

 
 

CRISIS MANAGEMENT ENHANCEMENT ENDORSEMENT 
 
 
Unless otherwise stated herein, the terms, conditions, exclusions and other limitations set forth in this 
endorsement are solely applicable to coverage afforded by this endorsement, and the policy is amended 
as follows: 
 
Solely for the purpose of this endorsement:  1) The words  “you” and “your” refer to the Named Insured 
shown in the Declarations, and any other person or organization qualifying as a Named Insured under 
this policy.  2) The words “we,” “us” and “our” refer to the company providing this insurance.  
 
I. SCHEDULE OF ADDITIONAL COVERAGE AND LIMITS 
 

The following is the Limit of Liability provided by this endorsement.  This endorsement is subject to 
the provisions of the policy to which it is attached.  

  

 
II. CONDITIONS 
 

 A. Applicability of Coverage 
 

Coverage provided by your policy and any endorsements attached thereto is amended by this 
endorsement where applicable.  All other terms and conditions of the policy or coverage part to 
which this endorsement is attached remain unchanged. 

 
 B. Limits of Liability or Limits of Insurance  
 

When coverage is provided by this endorsement and any other coverage form or endorsement 
attached to this policy, we will pay only for the amount of covered loss or damage in excess of 
the amount due from that other insurance, whether you can collect on it or not. But we will not 
pay more than the applicable Limit of Liability or Limit of Insurance. 

 
 C. Claim Expenses  

 
Coverages provided herein are not applicable to the generation of claim adjustment costs by 
you; such as fees you may incur by retaining a public adjuster or appraiser.   

  
III.  ADDITIONAL COVERAGES 
 
 A. We will reimburse you for “crisis management emergency response expenses” incurred 

because of an “incident” giving rise to a “crisis” to which this insurance applies.  The amount of 
such reimbursement is limited as described in Section II. CONDITIONS, B. Limits of Liability 
or Limits of Insurance.  No other obligation or liability to pay sums or perform acts or services 
is covered. 

 
 B. We will reimburse only those “crisis management emergency response expenses” which are 

incurred during the policy period as shown in the Declarations of the policy to which this 
coverage is attached and reported to us within six (6) months of the date the “crisis” was 
initiated. 

Crisis Management Expense  $25,000



PI-CME-1 (10/09) 

Page 2 of 2 

IV.  DEFINITIONS  
 

 A. “Crisis” means the public announcement that an “incident” occurred on your premises or at an 
event sponsored by you. 

 
 B. “Crisis management emergency response expenses” mean those expenses incurred for 

services provided by a “crisis management firm.”  However, “crisis management emergency 
response expenses” shall not include compensation, fees, benefits, overhead, charges or 
expenses of any insured or any of your employees, nor shall “crisis management emergency 
response expenses” include any expenses that are payable on your behalf or reimbursable to 
you under any other valid and collectible insurance. 

 
 C. “Crisis management firm” means any service provider you hire that is acceptable to us.  Our 

consent will not be unreasonably withheld. 
 
 D. “Incident” means an accident or other event, including the accidental discharge of pollutants, 

resulting in death or serious bodily injury to three or more persons.   
 
 E. “Serious bodily injury” means any injury to a person that creates a substantial risk of death, 

serious permanent disfigurement, or protracted loss or impairment of the function of any bodily 
member or organ. 
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CYBER SECURITY LIABILITY COVERAGE FORM 
 

COVERAGES E., F., AND G. ARE CLAIMS MADE 
AND REPORTED COVERAGES. 

 
CLAIM EXPENSES ARE INCLUDED WITHIN THE AVAILABLE LIMIT OF 
INSURANCE.   ANY CLAIM EXPENSES PAID UNDER THIS COVERAGE FORM 
WILL REDUCE THE AVAILABLE LIMITS OF INSURANCE AND MAY EXHAUST 
THEM COMPLETELY.   PLEASE READ THE ENTIRE POLICY CAREFULLY. 
 
Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, 
duties and what is and is not covered. 
 
Throughout this policy the words "you" and "your" refer to the named insured shown in the Declarations, 
and any other person or organization qualifying as an insured organization under this policy. The words 
"we," "us" and "our" refer to the company providing this insurance. 
 
Other words and phrases that appear in bold have special meaning. Refer to Section III. DEFINITIONS. 
 
In consideration of the payment of the premium and in reliance upon all statements and information 
furnished to us, including all statements made in the application form, its attachments and the material 
incorporated therein, which are incorporated herein and deemed to be a part of this policy, we agree as 
follows: 
 
I. INSURING AGREEMENTS 

We will only provide coverage under this policy when a limit of insurance is shown in ITEM 4 in 
the Declarations, and only until such limit of insurance has been exhausted.  Any payment or 
reimbursement to you or on your behalf shall reduce the available POLICY AGGREGATE LIMIT 
OF INSURANCE stated in the policy Declarations.  We, in your name and on your behalf, shall 
have the right and duty to investigate, defend and conduct settlement negotiations, including 
selection of defense counsel, in any claim or suit. 

A. Loss of Digital Assets 

We will reimburse you for loss you incur, in excess of the applicable deductible shown in 
the Declarations, including special expenses, as a direct result of damage, alteration, 
corruption, distortion, theft, misuse, or destruction of your digital assets, directly caused 
by a covered cause of loss. 

Such covered cause of loss must first be discovered by a knowledgeable person 
during the policy period, and must be reported by you to us as soon as practicable, 
however in no event later than ninety (90) days after the expiration of the policy period.  
Covered expenses and costs will be reimbursed for a period of up to twelve (12) months 
following the discovery of the damage, alteration, corruption, distortion, theft, misuse, or 
destruction of your digital assets, unless specified otherwise by endorsement to this 
policy.  We will only indemnify you for losses where you provide clear evidence that loss 
resulted from a covered cause of loss. 

B. Non-Physical Business Interruption and Extra Expense 

We will reimburse you for income loss, interruption expenses, and special expenses 
incurred by you during the period of restoration directly as a result of the total or partial 
interruption, degradation in service, or failure of the computer system that exceeds the 
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time retention shown in the Declarations, and which is caused directly by a covered 
cause of loss.  

A covered cause of loss under this section must first be discovered by a 
knowledgeable person during the policy period, and reported by you to us no later 
than ninety (90) days after the expiration of the policy period. 

C. Cyber Extortion Threat 

We will reimburse you for the extortion expenses and extortion monies, in excess of 
the applicable deductible shown in the Declarations, paid by you and resulting directly 
from any credible threat or series of credible threats that include a demand for 
extortion monies that first occurs during the policy period and is reported by you to us 
no later than ninety (90) days after the expiration of the policy period 

Extortion expenses and extortion monies shall not be paid without prior consultation 
with us and without our express written consent.  You must make every reasonable effort 
to notify the local law enforcement authorities and the Federal Bureau of Investigation or 
similar equivalent foreign agency, before surrendering any extortion monies in response 
to an extortion demand.  

D. Security Event Costs 

We shall pay on your behalf security event costs and special expenses, in excess of 
the applicable deductible shown in the Declarations, resulting directly from a security 
breach or privacy breach that is first discovered within the policy period by a 
knowledgeable person and is reported to us within ninety (90) days after the end of the 
policy period and such costs directly result from either: 

1. Complying with any statute, rule, or regulation, or from a judgment or settlement 
to which we have consented in writing, consent decree, or other legal obligation; 
or  

2. Minimizing harm to your brand or reputation from an adverse media report or 
newsworthy event. 

In no event will we provide coverage for such costs where they are recoverable under 
Insuring Agreement B. 

E. Network Security And Privacy Liability Coverage 

We shall pay on your behalf those amounts, in excess of the applicable deductible shown 
in the Declarations, which you are legally obligated to pay as damages and claim 
expenses arising from your acts, errors or omissions, or from acts, errors or omissions of 
others for whom you are legally responsible, including outsourcers or vendors, provided 
such acts, errors or omissions result in or follow a security breach or privacy breach 
and occur on or after the retroactive date set forth in the Declarations and before the 
end of the policy period. 

Damages and claim expenses must arise from a claim(s) first made against you during 
the policy period and reported to us in writing within ninety days (90) after the end of the 
policy period or within the Supplemental Extended Reporting Period, if purchased. 

F. Employee Privacy Liability Coverage 

We shall pay on your behalf those amounts, in excess of the applicable deductible shown 
in the Declarations, which you are legally obligated to pay as damages and claim 
expenses arising out of a privacy breach by you or by others for whom you are legally 
responsible, including outsourcers and vendors, that results in damage to any employee 
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or employees of yours provided the breach occurs on or after the retroactive date set 
forth in the Declarations and before the end of the policy period.   

Damages and claim expenses must arise from a claim(s) first made against you during 
the policy period and reported to us in writing within ninety days (90) after the end of the 
policy period or within the Supplemental Extended Reporting Period, if purchased. 

G. Media Liability Coverage 

We shall pay on your behalf those amounts, in excess of the applicable deductible shown 
in the Declarations, which you are legally obligated to pay as damages and claim 
expenses as a result of any claim for a media peril, provided that such media peril 
occurs on or after the retroactive date set forth in the Declarations and before the end of 
the policy period. 

Damages and claim expenses must arise from a claim(s) first made against you during 
the policy period and reported to us in writing within ninety days (90) after the end of the 
policy period or within the Supplemental Extended Reporting Period, if purchased. 

H. Cyber Terrorism Coverage 

We will reimburse you for income loss, interruption expenses and special expenses in 
excess of the applicable deductible shown in the Declarations, incurred by you during the 
period of restoration directly as a result of total or partial interruption, degradation in 
service, or failure of the computer system that exceeds the time retention and which is 
directly caused by an act of terrorism. Such act of terrorism must be discovered by a 
knowledgeable person during the policy period and reported to us within ninety (90) 
days after the end of the policy period. 

 

II. COVERED CAUSES OF LOSS 

A. Accidental Damage or Destruction 

1. Accidental physical damage or destruction of electronic media, so that stored 
digital assets are no longer machine-readable; 

2. Failure in power supply or under/over voltage, only if such power supply is under 
your direct operational control.  Direct operational control includes back-up 
generators; or 

3. Electrostatic build-up and static electricity. 

B. Administrative or Operational Mistakes 

An accidental, unintentional, or negligent act, mistake, error or omission in: 

1. The entry or modification of your electronic data; 

2. The creation, handling, development, modification, or maintenance of your digital 
assets; or 

3. Ongoing computer system operation or maintenance, 

by your employee, BPO service provider, or outsourced IT service provider. 

Administrative or operational mistakes shall not include normal wear and tear or 
degradation of your computer system or any computer system for which you are 
legally liable, due to normal use. 

C. Computer Crime and Computer Attacks 
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An act, mistake, negligent error or omission in the operation of your computer system or 
handling of your digital assets by your employee, or by a BPO service provider or 
outsourced IT service provider, that fails to prevent or hinder any of the following 
attacks which was intended to maliciously cause harm to your computer system: 

1. Denial of service; 

2. Malicious code; 

3. Unauthorized access; or 

4. Unauthorized use. 

 

III. DEFINITIONS 

The following definitions shall apply equally to the singular and plural forms of the respective 
words: 

A. Act of terrorism means an act, including but not limited to the use of force or violence 
and/or the threat thereof, of any person or group(s) of persons, whether acting alone or 
on behalf of, or in connection with any organization(s) or government(s), committed for 
political, religious, ideological, or similar purposes including the intention to influence any 
government and/or put the public, or any section of the public, in fear. 

B. Adverse media report means a broadcast or publication to the general public of a 
newsworthy event. 

C. Application means all applications, including any attachments thereto, and all other 
information and materials submitted by or on your behalf to us, in connection with the 
underwriting of this policy.  All such applications, attachments, information and materials 
are deemed attached to and incorporated into this policy. 

D. Bodily injury means physical injury, sickness, disease, disability, mental anguish, mental 
injury or emotional distress caused by a person, including death resulting therefrom at 
any time. 

E. BPO service provider means any third party independent contractor that provides 
business process outsourcing services for your benefit under a written contract with you, 
including but not limited to, call center services, fulfillment services, and logistical support. 

F. Claim means a written demand received by you for monetary or non-monetary 
damages, or the service of a suit or institution of arbitration proceedings arising from 
your actual or alleged acts, errors or omissions or from acts, errors or omissions of others 
for whom you are legally responsible, including outsourcers or vendors.  Claim shall also 
include any request to toll the statute of limitations relating to a potential claim involving 
an alleged act, error, or omission. 

G. Claim expenses mean: 

1. Reasonable and necessary fees charged by an attorney whom we pre-approve 
in writing; 

2. All other legal costs and expenses resulting from the investigation, adjustment, 
defense and appeal of a claim, suit, or proceeding arising in connection 
therewith, or circumstance which might lead to a claim, if incurred by us, or by 
you with our prior written consent, such consent not to be unreasonably withheld.  
However claim expenses do not include your overhead expenses or any 
salaries, wages, fees, or benefits of your employees for any time spent in 
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cooperating in the defense and investigation of any claim or circumstance that 
might lead to a claim notified under this policy; or 

3. Appeal bonds for covered judgments or bonds to release property used to secure 
a legal obligation, if required in any claim against you; provided we shall have no 
obligation to appeal or to obtain bonds. 

H. Coinsurance percentage means the percentage of contribution that you will retain of 
covered losses or expenses. 

I. Computer hardware means the physical components of any computer system 
including central processing units (CPUs), memory storage devices, storage media, and 
input/output devices and other peripheral devices and components, including but not 
limited to cable, connectors, fiber optics, networking equipment, electronic data storage 
devices, input and output devices, backup facilities, wire, power supply units, keyboards, 
display monitors and audio speakers. 

J. Computer program(s) means an organized set of instructions that, when executed, 
causes a computer to behave in a predetermined manner.  Computer program(s) 
include but are not limited to communications, networking, operating system, internet 
hosting applications, data processing and related computer programs used to create, 
maintain, modify, process, retrieve, store, and/or transmit electronic data. 

K. Computer system means an electronic, wireless, web or similar systems (including all 
computer hardware, computer programs and electronic data) used to process data 
or information in an analog, digital, electronic or wireless format, including but not limited 
to, associated input and output devices, data storage devices, networking equipment, 
wired or wireless peripherals, electronic backup facilities, and media libraries, that is 
owned or leased, operated and controlled by you or operated by an independent 
contractor authorized to provide BPO services or outsourced IT services for you. 

L. Continuity date means those dates as set forth as such in ITEM 6 in the Declarations. 

M. Corporate Information breach means public disclosure of an organization’s non-public 
information that: 

1. is in your care, custody or control; and 

2. was provided to you under a written confidentiality/non-disclosure agreement. 

N. Covered cause of loss means the types of perils covered by this policy, as defined in 
Section II. above. 

O. Credible threat means a threat to: 

1. Release, divulge, disseminate, destroy or use your digital assets acquired by 
unauthorized access or unauthorized use of your computer system; 

2. Introduce malicious code into your computer system; 

3. Corrupt, damage or destroy your computer system; 

4. Electronically communicate with your customers and falsely claim to be you or to 
be acting under your direction in order to falsely obtain personal confidential 
information of your customers (also known as “pharming,” “phishing,” or other 
types of false communications); or 

5. Restrict or hinder access to your computer system, including the threat of a 
criminal or malicious denial of service. 
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P. Credit protection services means free credit report, identity theft protection services, 
credit monitoring services, credit freezes or fraud alerts for the affected individuals as 
appropriate.  Credit protection services must be reasonable and necessary costs which 
you incur subject to our prior written consent, such consent not to be unreasonably 
withheld.  With respect to credit monitoring services or identity theft protection services, 
we will reimburse only for twelve (12) months of such costs for each affected individual 
beginning on the date of your discovery of such security breach or privacy breach, 
unless there is a rule, regulation, agreement or statute requiring otherwise. 

Q. Customer notification expenses means reasonable and necessary legal expenses, 
postage expenses, and related advertising expenses you incur and to which we pre-
approve in writing in order to: 

1. Comply with state, federal, or international privacy legislation mandating 
customer notification in the event of the actual or suspected unauthorized 
access by a third party to non-public personal, financial or medical information of 
an individual person; or 

2. Minimize harm to your brand or reputation from an adverse media report or 
newsworthy event. 

Customer notification expenses do not include public relations expenses or other 
consultant or vendor services 

R. Damages means a monetary judgment, award, or settlement, including punitive 
damages or exemplary damages where insurable by law, as determined by the 
applicable law that most favors coverage for such damages, but does not include the 
multiple part of any multiplied damage award, fines, taxes, sanctions or statutory 
penalties, including those based upon legal fees whether imposed by law, court or 
otherwise. 

The definition of damages shall not include or mean: 

1. Your future profits, restitution, or disgorgement of profits or lost income; or the 
cost to comply with orders granting injunctive relief, including specific 
performance, or any agreement to provide such relief; 

2. Return, reduction, loss, restitution or offset of fees, charges, royalties, lost profits 
or commissions for goods or services already provided or contracted to be 
provided; 

3. Liquidated damages pursuant to a contractual provision, fines or penalties; 

4. Any amount which you are not financially or legally obligated to pay; 

5. Matters that may be deemed uninsurable under the law pursuant to which this 
policy may be construed; 

6. Costs to comply with injunctive, non-monetary or declaratory relief orders; 
including specific performance or any agreement to provide such relief; 

7. Costs incurred to convert, re-perform or complete any work; or 

8. Discounts, coupons, refunds or other incentives offered to your customers or 
clients. 

S. Denial of service means unauthorized or unexpected interference or malicious attack by 
any person(s) or entity(ies) that restricts or prevents access to a computer system by 
persons or entities authorized to gain access to the computer system or digital assets.  
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T. Digital assets mean electronic data and computer programs that exist in a computer 
system.  Digital assets do not include computer hardware. 

U. Electronic data means machine-readable information that exists in a computer system, 
including but not limited to your business information and customer information, other 
than computer programs. 

V. Electronic media means floppy disks, CD ROM’s, hard drives, magnetic tapes, magnetic 
discs, or any other media on which electronic data is recorded or stored. 

W. Employee(s) means any individual in your service, including any part-time, seasonal, 
and temporary employee, who is compensated by salary, wages, fees or commissions 
and whom you have the right to direct and control. Employee(s) also include leased 
workers and independent contractors while acting on your behalf and for which you are 
legally responsible to indemnify. Employee(s) also include volunteers and un-paid 
interns in your service while performing duties equivalent to those of an employee. 

Except with respect to Insuring Agreement F. Employee Privacy Liability, employee(s) 
shall not include any of your partners or directors. 

X. Extortion expenses means all reasonable and necessary expenses you directly incur 
with our prior consent, such consent not to be unreasonably withheld, as a result of a 
loss under Insuring Agreement C., other than extortion monies. Extortion expenses 
shall include costs directly incurred to acquire and/or set up a cryptocurrency or 
alternative currency account. 
 

Y. Extortion monies means any funds or property you will pay, including cryptocurrency or 
alternative currency, with our prior consent, such consent shall not be unreasonably 
withheld, to a person or persons reasonably believed to be responsible for the credible 
threat insured under Insuring Agreement C. for the purpose of terminating that threat and 
all residual effects. 

Z. Insured means the named insured, any insured organization or any director, officer, 
or employee thereof. 

AA. Insured organization means the named insured and any subsidiaries of the named 
insured as disclosed on your application for this insurance. 

BB. Interruption expenses mean those expenses incurred to: 

1. Avoid or minimize the suspension of business as a result of the total or partial 
interruption, degradation in service, or failure of the computer system caused 
directly by a covered cause of loss that you would not have incurred had no 
loss occurred including, but not limited to the use of rented/leased external 
equipment, substitution of other work or production procedures, use of third party 
services, or additional staff expenditures or labor costs.  The amount of such 
interruption expenses recoverable under this subparagraph 1. shall in no case 
exceed the amount by which the covered income loss is reduced by such 
incurred expenses; and 

2. Minimize or avoid a covered cause of loss and continue your business. 

Interruption expenses do not include special expenses. 

CC. Knowledgeable person means your President, Executive Director, Chairman, Chief 
Executive Officer, Chief Information Officer, Chief Technology Officer, Chief Information 
Security Officer, Risk Manager,  General Counsel or his/her functional equivalent. 
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DD. Loss means expenses, costs, income loss, and special expenses you incur as a direct 
result of a covered cause of loss.   

1. Loss under Insuring Agreement A. shall not mean and we shall have no duty to 
reimburse you for: 

a. Restoring or updating digital assets to a level beyond that which existed 
prior to the covered cause of loss or replacing them with digital assets 
to a level beyond that which existed prior to the covered cause of loss; 

b. Physical damage to the computer hardware or data center, other than 
that covered under Section II. A. 

c. Contractual penalties, liquidated or consequential damages, except 
those penalties or damages that the insured would be liable for in the 
absence of a contract or agreement; 

d. Economic or market value of digital assets, unless specifically endorsed 
as an agreed value to this policy. Based upon an evaluation of the 
information you provided with the application, we may agree by 
endorsement to reimburse you based upon an agreed value amount for 
defined categories or specific digital assets; 

e. Costs or expenses incurred to repair, restore, remediate, replace, 
reprogram, redesign, reconfigure, maintain, identify, patch, remove, or 
eradicate software program errors or computer system vulnerabilities; 
or to restore the computer system to a level of functionality beyond that 
which existed prior to the covered cause of loss; or 

f. Any losses paid under Insuring Agreements B. or H. 

2. Loss under Insuring Agreements B. and H. shall not mean, and we shall have no 
duty to reimburse you for: 

a. Any loss arising out of a natural peril, including but not limited to fire, 
wind, water, flood, subsidence, or earthquake, that results in physical 
damage to computer hardware and/or the data center; 

b. Any loss expense arising out of updating or replacing digital assets to a 
level beyond that which existed prior to the covered cause of loss; 

c. Any liability to third parties for whatever reason, including legal costs and 
expenses of any type;  

d. Fines or penalties imposed by law; 

e. Costs or expenses incurred to identify, patch, or remediate software 
program errors or computer system vulnerabilities; 

f. Loss of goodwill and reputational harm; or 

g. Costs or expenses incurred to repair, restore, remediate, replace, 
reprogram, redesign, reconfigure, maintain, identify, patch, remove or 
eradicate software program errors, or to restore the computer system to 
a level of functionality beyond that which existed prior to the covered 
cause of loss. 

EE. Malicious code means unauthorized and corrupting or harmful computer code, including 
but not limited to computer viruses, spyware, ransomware, Trojan horses, worms, logic 
bombs, and mutations of any of the preceding. 



  PI-CYB-001 11/18 

PI-CYB-001 11/18 

 

PHILADELPHIA INDEMNITY INSURANCE COMPANY 
Page 9 of 24 

FF. Media peril means the actual or alleged display by you of electronic data on your 
website or social media, or the release or publication  of any printed content that directly 
results in any of the following: 

1. Defamation, libel, slander, product disparagement or trade libel; 

2. Invasion of an individual's right of privacy or publicity, including false light, 
intrusion upon seclusion, commercial misappropriation of likeness, and public 
disclosure of private facts; 

3. Plagiarism or misappropriation of ideas under an implied contract; 

4. Infringement, misappropriation or violation of any copyright, trademark, trade 
name, trade dress, title, slogan, service mark or service name; or 

5. Domain name infringement or improper deep-linking or framing. 

Media peril does not mean infringement, misappropriation or violation of any patent. 

GG. Named insured means the individual, partnership, entity or corporation designated as 
such in ITEM 2 in the Declarations. 

HH. Newsworthy event means an event that has been caused by an actual or potential 
security breach or privacy breach and such actual or potential security breach or 
privacy breach has been, or may reasonably be expected to be, publicized to the 
general public through a media channel, such as television, print media, radio or 
electronic networks, the internet, and/or electronic mail. 

II. Outsourced IT service provider means a third party independent contractor that 
provides information technology services for your benefit under a written contract with 
you.  Outsourced services include but are not limited to hosting, security management, 
co-location, and data storage.  Outsourced IT service provider shall also mean a sub-
contractor or sub-vendor, added by endorsement to this policy. 

JJ. Period of restoration means the period of time that: 

1. Begins after the time of interruption, degradation or failure of the computer 
system; and 

2. Ends on the earlier of: 

a. The date when the computer system is restored or could have been 
repaired or restored with reasonable speed to the same condition, 
functionality and level of service that existed prior to the loss plus no 
more than sixty (60) consecutive days after the restoration of the 
computer system to allow for restoration of the business; or 

b. One hundred eighty (180) consecutive days after you provide notice of 
loss.   

The expiration date of this policy will not cut short the period of restoration. 

KK. Personally identifiable information means any individual’s name in combination with 
any one or more of the following, whether in electronic or paper format: 

1. Social security number; 

2. Driver’s license number or any other state identification number; 

3. Non-public medical or healthcare data including protected health information; 
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4. Any account number, or credit or debit card number in combination with any 
required password, access or other security code that would permit access to the 
financial account; or 

5. Non-public personal information as defined in any privacy regulation. 

Personally identifiable information will also mean any animal’s name in combination 
with other veterinary records or details of services that is deemed confidential information 
according to the state of domicile. 

LL. Policy aggregate limit means the Policy Aggregate Limit of Insurance for this policy set 
forth in ITEM 4 in the Declarations. 

MM. Policy period means the period of time from the effective date to the expiration date 
specified in ITEM 1 in the Declarations, or any earlier cancellation date. 

NN. Pollutants mean any solid, liquid, gaseous or thermal irritant or contaminant, including 
smoke, vapor, soot, fumes, acids, alkalis, chemicals and waste.  Waste includes 
materials to be recycled, reconditioned or reclaimed. 

OO. Privacy breach means a common law or statutory breach of confidence or violation of 
any common law or statutory rights to privacy, including but not limited to an actual or 
alleged violation of a privacy regulation, breach of your privacy policy, breach of a 
person’s right of publicity, false light, intrusion upon a person’s seclusion, or public 
disclosure of a person’s or animal’s private information. Privacy breach will also include 
a corporate information breach. 

PP. Privacy policy means your policies in written or electronic form that govern the 
collection, dissemination, confidentiality, integrity, accuracy or availability of personally 
identifiable information provided to your employees or third parties. 

QQ. Privacy regulations means the following statutes and regulations associated with the 
confidentiality, access, control and use of personally identifiable information including 
but not limited to: 

1. Health Insurance Portability and Accountability Act of 1996 (Public Law 104-191), 
known as HIPAA, including Title II that requires protection of confidentiality and 
security of electronic protected health information and the rules and regulations 
promulgated thereunder as they currently exist and as amended, including 
related state medical privacy laws as they currently exist and as amended; 

2. Gramm-Leach-Bliley Act of 1999 (G-L-B), also known as the Financial Services 
Modernization Act of 1999, including sections concerning security protection and 
standards for customer records maintained by financial services companies, and 
the rules and regulations promulgated thereunder as they currently exist and as 
amended; 

3. State Attorneys General and Federal Trade Commission enforcement actions 
regarding the security and privacy of consumer information;  

4. Governmental privacy protection regulations or laws, such as California 
Database Protection Act of 2003 (previously called SB 1386), as they currently 
exist now or in the future, associated with the control and use of personal 
information, including but not limited to requirements to post privacy policies, 
adopt specific privacy controls, or inform customers of actual or suspected 
breaches of security that has or may impact their personal information; 
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5. Privacy provisions of consumer protection laws, such as the Federal Fair Credit 
Reporting Act (FCRA) and the California Consumer Credit Reporting Agencies 
Act (CCCRAA); 

6. Children’s Online Privacy Protection Act or similar laws as they exist now or in 
the future; and  

7. European Union General Data Protection Regulation or other similar privacy laws 
worldwide as they exist now or in the future. 

8. Any alleged violation of law regarding the confidentiality of animal records 

RR. Professional services means those acts or services requiring specialized knowledge, 
skill or professional judgment, which you render, or for which any person or entity renders 
on your behalf, to others pursuant to a written agreement and for a fee or other 
consideration. 

SS. Property damage means physical injury to tangible property, including all resulting loss 
of use of such property or loss of use of tangible property that is not physically injured. 

TT. Public relations expenses, other than customer notification expenses, means the 
reasonable and necessary expenses you incur to re-establish your reputation or public 
image that was damaged as a direct result of Section II. C. of the covered causes of 
loss. 

UU. Retroactive date means those dates as set forth as such in ITEM 6 in the Declarations. 

VV. Security breach means: 

1. Unauthorized access of your computer system or unauthorized use of 
computer systems including unauthorized access or unauthorized use 
resulting from the theft of a password from your computer system; 

2. A denial of service attack against your computer system; or 

3. Infection of your computer system by malicious code or transmission of 
malicious code from your computer system, 

whether any of the foregoing is a specifically targeted attack or a generally distributed 
attack. 

A series of continuing security breaches, related or repeated security breaches, or 
multiple security breaches resulting from a failure(s) of computer security, shall be 
considered a single security breach and be deemed to have occurred at the time of the 
first such security breach. 

WW. Security event costs means all reasonable and necessary fees, costs, and outside 
expenses you incur with our prior written consent in connection with an actual, 
suspected, or alleged security breach or privacy breach, as described below: 

1. Expenses incurred to comply with requirements of governmental statutes, rules 
or regulations, or which you incur as a result of a judgment, settlement, consent 
decree, or other legal obligation (including a regulatory fine or penalty where 
required  by law), including the services of an outside legal firm to determine the 
applicability of and actions necessary to comply with governmental statutes, rules 
or regulations; 

2. Computer forensic costs of outside experts retained to determine the scope, 
cause, or extent of any theft or unauthorized disclosure of information, but such 
expenses will not include your compensation, fees, benefits, or expenses or 
those of any of your employees;  
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3. Credit protection services for the affected individual(s); 

4. Customer notification expenses, but only if an amount is shown in ITEM 4 in 
the Declarations for the Customer Notification Expenses Aggregate Sublimit or 
provided by endorsement to this policy;  

5. Public relations expenses, but only if an amount is shown in ITEM 4 in the 
Declarations for Public Relations Expenses Aggregate Sublimit or provided by 
endorsement to this policy; 

6. Claim expenses, subject to our express written consent, as a result of a civil 
regulatory action; 

7. Regulatory compensatory awards, civil penalties, or fines, to the extent insurable 
means any interactive internet-based platform that allows its users to 
disseminate information electronically to other platform participants, and 
facilitates and encourages comments and dialogue.by law, when imposed by a 
state, federal or governmental regulatory body against you; or 

8. Amounts which you are legally obligated to deposit in a fund as equitable relief 
for the payment of consumer claims due to an adverse judgment or settlement of 
a regulatory proceeding (including such amounts required to be paid into a 
“Consumer Redress Fund”). 

XX. Special expenses shall not include interruption expenses and shall mean the 
reasonable and necessary costs in excess of the applicable deductible or coinsurance 
percentage you incur to: 

1. Prevent, preserve, minimize, or mitigate any further damage to your digital 
assets, including the reasonable and necessary fees and expenses of 
specialists, outside consultants or forensic experts you retain; 

2. Preserve critical evidence of any criminal or malicious wrongdoing; 

3. Purchase replacement licenses for programs because the copy protection 
system and/or access control software was damaged or destroyed by a covered 
cause of loss; 

YY. Subsidiary means any entity of yours: 

1. If you own it directly and such subsidiary is disclosed on the application for this 
insurance; or 

2. If through one or more subsidiaries: 

a. You own more than fifty percent (50%) of the issued or outstanding 
voting securities, provided the entity was so owned on the inception date 
of this policy and such subsidiary is disclosed on the application for 
this insurance;  

b. It becomes so owned after the inception date of this policy, provided the 
assets of the newly acquired entity do not exceed twenty-five percent 
(25%) of your assets as set forth in your most recent financial statement; 
or 

c. It becomes so owned after the inception date of this policy, provided that 
if the assets of the newly acquired entity exceed twenty-five percent 
(25%) of your assets as set forth in your most recent audited financial 
statement, the provisions of Section VII. J. 1. must be fulfilled. 
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ZZ. Time retention means the time period set forth in ITEM 5. III. in the Declarations, stated 
in hours, that commences with the start of the interruption, degradation or failure of the 
computer system and that must transpire before we participate in payment of any 
covered loss under Insuring Agreement B. or Insuring Agreement H. 

AAA. Unauthorized access means the gaining of access to a computer system by an 
unauthorized person or persons. 

BBB. Unauthorized use means the use of a computer system by an unauthorized person or 
persons or an authorized person in an unauthorized manner. Unauthorized use shall 
include the intentional acts of an employee or employees, either acting alone or in 
collusion with others. 

 

IV. EXCLUSIONS 

We will not be liable for expenses, costs, income loss, interruption expenses, special 
expenses, extortion monies, extortion expenses or other losses based on, alleging, arising 
out of or from, or attributable, directly or indirectly, to: 

A. Any failure, outages, or disruption of power, utility services, satellites, or 
telecommunications external services not under your direct operational control, including 
but not limited to electrical disturbances, surge, brownout, or blackout; 

B. Any seizure, destruction or damage to, or loss of use of, the computer system or 
electronic data arising out of any action of a governmental authority, including any delay 
caused by the restrictions or requirements imposed by any governmental authority; 

C. Fire, smoke, explosion, lightning, wind, flood, earthquake, volcanic eruption, tidal wave, 
landslide, hail, act of God, or any other physical event or peril, unless explicitly covered 
under this policy; provided, however, that this exclusion shall not apply to loss otherwise 
covered under Insuring Agreements A. Loss of Digital Assets or B. Non-Physical 
Business Interruption and Extra Expense; 

D. Any loss, circumstance, act, error, or omission committed prior to the inception date, if on 
or before the continuity date of this policy a knowledgeable person knew or could 
reasonably have foreseen such circumstance, act, error, or omission may be the basis of 
any loss under the Insuring Agreements or covered cause of loss; 

E. Any act of terrorism, strike or similar labor action, war, invasion, act of foreign enemy, 
hostilities or warlike operations (whether declared or not), civil war, mutiny, civil 
commotion assuming the proportions of or amounting to a popular rising, military rising, 
insurrection, rebellion, revolution, military or usurped power, or any action taken to 
hinder, defend, control, prevent or suppress any of the foregoing; provided, however, that 
this exclusion shall not apply to coverage otherwise provided under Insuring Agreement 
H. Cyber Terrorism Coverage, if purchased. 

F. Any discharge, dispersal, release or escape of any solid, liquid, gaseous, biological, 
radiological or thermal irritant or contaminant, including smoke, vapor, dust, fibers, 
spores, fungi, germs, soot, fumes, asbestos, acids, alkalis, chemicals and waste 
(including but not limited to, materials to be recycled, reconditioned or reclaimed and 
nuclear materials) into or upon land, the atmosphere or any water-course or body of 
water or any cost or expense arising out of any direction, request or voluntary action to 
test for, monitor, clean up, remove, contain, treat, detoxify or neutralize any pollutants; 

G. Ordinary wear and tear or gradual deterioration of the computer system or digital 
assets; however, this exclusion shall only apply to Insuring Agreements A. Loss of Digital 
Assets and B. Non-Physical Business Interruption and Extra Expense; 
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H. Any actual or alleged bodily injury; provided, however, that this exclusion shall not apply 
to mental injury, mental anguish or emotional distress with respect to any otherwise 
covered claim under Insuring Agreements E. Network Security and Privacy Liability 
Coverage, F. Employee Privacy Liability Coverage or G. Electronic Media Liability 
Coverage; 

I. Infringement, misappropriation or violation of any patent, copyright, trademark, service 
mark, trade dress or trade name; provided, however, that this exclusion shall not apply to 
any otherwise covered claim under Insuring Agreement G. Media Liability Coverage if 
such Insuring Agreement G. is purchased under this policy; 

J. Any employment practices or discrimination against or harassment of any person or 
entity on any basis, including but not limited to: race, creed, color, religion, ethnic 
background, national origin, age, handicap, disability, gender, marital status, sexual 
orientation or pregnancy; 

K. The rendering of or failure to render professional services; provided, however, that this 
exclusion will not apply to any coverage which might otherwise apply under this policy 
due to a security breach or privacy breach; 

L. Any dishonest, fraudulent, criminal or malicious act, error or omission, or any intentional 
or knowing violation of the law, or gaining of any profit or advantage to which you are not 
legally entitled; however, we will defend suits alleging the foregoing until there is a 
judgment, final adjudication, adverse admission, plea nolo contendere or no contest or 
finding of fact against you as to such conduct; 

M. Any guarantee, representation or promise you make relating to contract price, costs, cost 
savings, return on investment or profitability, including your failure to meet cost 
guarantees, representations or contract price; 

N. Any contractual liability or obligation or any breach of any contract, including any liability 
of others assumed by you, unless such liability would have attached to you even in the 
absence of such contract; provided, however, that this exclusion shall not apply to: 

1. Any liability or obligation the named insured would have in the absence of such 
contract or agreement; 

2. Unintentional breach of contract; or 

3. A breach of the named insured’s or any subsidiary’s privacy policy; 

O. Any failure to effect or maintain any insurance or bond; 

P. Any violation of the Securities Exchange Act of 1933 as amended, the Securities 
Exchange Act of 1934 as amended, any state Blue Sky or Securities Law or rules, 
regulations or amendments issued in relation to such acts, or any similar state, federal or 
foreign statutes or regulations; 

Q. Any claim brought by, on behalf of, or at the behest of, or for the benefit of any insured; 
provided, however, that this exclusion shall not apply to any otherwise covered claim 
under Insuring Agreement F. Employee Privacy Liability if such Insuring Agreement F. is 
purchased under this policy; 

R. Any pending or prior litigation as of the continuity date of this policy as well as all future 
claims or litigation based on the prior litigation derived from the same or essentially the 
same facts (actual or alleged) that gave rise to the prior or pending litigation; 

S. Any act committed prior to the policy period and subsequent to the retroactive date for 
which you gave notice under any prior insurance policy or which you had any basis to 
believe might reasonably be expected to give rise to a claim under this policy; 
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T. Any unsolicited electronic dissemination of faxes, emails, or other communications to 
multiple actual or prospective customers by you or any other third party, including actual 
or alleged violations of: 

1. The Telephone Consumer Protection Act (TCPA) as amended; 

2.  The CAN-SPAM Act of 2003 as amended; or 

3. Any other federal, state or foreign anti-spam or telemarketing statute; 

U. Any express warranties or guarantees; 

V. Any dispute involving your fees or charges, or for any alleged inaccurate, inadequate or 
incomplete description of the price of your goods, products or services; or 

W. Any actual or alleged gambling, contest, lottery, promotional game or other game of 
chance. 

 

V. YOU AND YOUR ORGANIZATION 

As used throughout this policy, whether expressed in singular or plural: 

You shall mean the named insured and any subsidiary of yours (together the insured 
organization). 

 

VI. TERRITORY 

Coverage provided under this policy shall extend to loss occurring anywhere in the world, or any 
claim made against you anywhere in the world. 

 

VII. POLICY TERMS AND CONDITIONS 

A. Limits of Coverage  

1. We shall not be liable for more than the policy aggregate limit shown in ITEM 4 
in the Declarations during a policy period.  The policy aggregate limit shown 
in ITEM 4 of the Declarations is the most we will pay for loss under this policy for 
all coverages combined, regardless of the number of covered causes of loss, 
persons or entities covered by this policy, claimants, losses reported, or Insuring 
Agreements triggered. 

Any payments for claim expenses, special expenses, customer notification 
expenses, public relations expenses, loss of digital assets, non-physical 
business interruption or cyber extortion are part of, subject to, included within, 
and not in addition to, the policy aggregate limit. 

2. Any sub-limits and Insuring Agreement Limits shown in the Declarations or by 
endorsement are part of, subject to, included within, and do not increase, the 
policy aggregate limit.  The Insuring Agreement Limits shown in ITEM 4 in the 
Declarations for each individual Insuring Agreement is the most we will pay for 
loss for each Insuring Agreement under this policy.  We shall only be liable for 
loss under a particular Insuring Agreement if an amount is shown in ITEM 4 in 
the Declarations for that specific Insuring Agreement. 

3. The Special Expenses Aggregate Limit shown in ITEM 4 in the Declarations is 
the most we will pay for special expenses under this policy. 
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4. The Customer Notification Expenses Aggregate Sublimit set forth in ITEM 4 in 
the Declarations is the most we will pay for customer notification expenses 
under this policy. 

5. The Public Relations Expenses Aggregate Sublimit set forth in ITEM 4 in the 
Declarations is the most we will pay for public relations expenses under this 
policy. 

6. All loss resulting from, based upon or arising out of the same act or a series of 
similar or related acts shall be considered a single claim and shall be considered 
first made during the policy period or the extended reporting period (if 
applicable) of the policy in which the earliest claim arising out of such act(s) was 
first made and all loss and claim expenses shall be subject to the each claim 
limit of liability. 

B. Deductible 

1. We shall be liable only for loss or claims in excess of the applicable deductible 
shown in ITEM 5 in the Declarations.  The deductible shall apply to each and 
every loss or claim, irrespective of the number of such losses or claims 
reported during the policy period. 

2. With respect to Insuring Agreement B., the deductible is the time retention 
shown in ITEM 5 in the Declarations.  The time retention applies to each period 
of restoration.  Once the time retention is met, you will be responsible to pay 
the coinsurance percentage shown in ITEM 5 in the Declarations for all 
covered causes of loss except for special expenses, customer notification 
expenses and public relations expenses.  

3. You shall, in the time and in the manner prescribed in this policy, give us notice 
of any loss or claim that might be covered by this policy, regardless of whether 
or not we are liable for such loss or claim.  You shall file with us, upon our 
request, a brief statement giving the particulars of such loss or claim. 

C. Loss Determination 

1. With respect to Insuring Agreement A. Loss of Digital Assets, loss shall be 
determined as follows: 

a. Reasonable and necessary expenses and costs you incur to replace, 
recreate or restore digital assets to the same state and with the same 
contents as before they were damaged, destroyed, altered, misused, or 
stolen, including expenses for materials and machine time, as well as 
costs associated with restoration, recreation and replacement; 

b. If the impacted digital asset was purchased from a third party, we will 
pay only the lesser of the original purchase price or the reasonable and 
necessary costs incurred as defined in Paragraph a. above; or 

c. If it is determined that the digital assets cannot be replaced, restored or 
recreated, we will only reimburse your actual and necessary expenses 
incurred up to the point where you make such determination. 

2. With respect to Insuring Agreement B. Non-Physical Business Interruption and 
Extra Expense, income loss will be determined by the following method to 
determine the amount of reduction of your income during the period of 
restoration: 
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a. Your reasonably projected net income (net profit or loss before income 
taxes) that has been lost directly as a result of total or partial interruption, 
degradation in service, or failure of the computer system caused 
directly by a covered cause of loss.  The revenue projection will take 
into account the prior experience of your business during the previous 
twelve (12) months immediately before the date of the covered cause of 
loss and the probable experience had no covered cause of loss 
occurred.  Revenues include the amount of money paid or payable to 
you for goods, products, or services sold, delivered, or rendered in the 
normal course of your business.  Revenue projection will be reduced by 
the extent to which you use substitute methods, facilities, or personnel to 
maintain your revenue stream.  We will take into consideration your 
documentation of the trends in the business and variations in or other 
circumstances affecting the business before or after the covered cause 
of loss which would have affected your business had the covered 
cause of loss not occurred; and 

b. Any fixed operating expenses (including ordinary payroll) incurred, but 
only to the extent that such operating expenses must continue during the 
period of restoration. 

D. In Case of Loss 

1. If a knowledgeable person has knowledge from which it may be reasonably 
concluded that a loss covered under this policy is occurring, has occurred, or 
has been discovered, written notice shall be provided to us as soon as 
practicable. 

2. You must provide evidence of the loss for which you are seeking coverage under 
this policy.  You must provide detailed proof of all circumstances leading to the 
loss event, including the loss amount justification, as soon as practicable, but 
under no circumstances later than ninety (90) days after the loss event.  You will 
provide us with  details of the loss, threat or failure, including a description of the 
incident and as applicable, a description of the equipment involved, system logs, 
security logs, statements from outside experts or consultants, and a description 
of the digital assets involved. 

3. You must take all reasonable steps to protect the computer system from further 
loss or damage, including taking all necessary and reasonable measures to 
ensure that all traces of malicious code (if it is the cause of the loss) have been 
removed prior to again using the computer system.  If there is a further loss 
resulting from the original malicious code, this will initiate a new deductible, 
coinsurance percentage, or applicable time retention, which will be at one 
hundred and fifty percent (150%) of the original deductible, coinsurance 
percentage, or applicable time retention. 

4. It is your sole responsibility to report the loss to any applicable governmental 
authorities, if appropriate. 

5. You must complete and submit to us a signed Final Statement of Loss, in written 
or electronic form, within one hundred and twenty (120) days after the discovery 
of the loss (unless we agree otherwise) that includes a full description of the 
loss event, circumstances surrounding the event, and calculation of loss 
amounts as applicable.  This statement must be duly sworn to by your Chief 
Financial Officer or by another employee of equal authority.  The onus of proof is 
upon you in preparing your proof of loss to establish that any loss for which 
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claim is made under any Insuring Agreement resulted directly from a covered 
cause of loss and not from any other contributing cause (e.g. economic 
conditions). 

6. You must provide us all information and assistance that we request, within 
reason, and cooperate with us and our designated representatives in the 
investigation or settlement of any loss.  Once we pay you the adjusted covered 
loss, receipt of reimbursement will constitute a full release of liability under this 
policy. 

E. Subrogation, Salvage and Recoveries 

It is agreed that upon payment of any loss or claim under this policy, we shall become 
subrogated to all your rights, title, interest and causes of action with respect to such loss 
or claim.  You must do nothing after loss or claim to impair those rights. 

In the case of recovery after payment for any loss or claim under this policy, the amount 
recovered, after deducting the actual cost of obtaining or making such recovery but 
excluding your own labor or establishment costs, shall be applied in the following order: 

1. To reimburse you in full for the part, if any, of such loss or claim that exceeds 
the amount of loss or claim paid under this policy (excluding the amount of any 
applicable deductible); 

2. The balance if any, or the entire net recovery if no part of such loss or claim 
exceeds the amount of loss or claim paid under this policy to reimburse us; 

3. To that part of such loss or claim you sustained by reason of the Deductible 
shown in the Declarations and/or to that part of such loss or claim is covered by 
any policy(ies) of insurance to which this policy is excess. 

F. Other Insurance 

Except for special expenses, customer notification expenses and public relations 
expenses, coverage provided under this policy shall be excess of any valid and 
collectible insurance available to you.  Special expenses, customer notification 
expenses and public relations expenses shall be considered primary insurance under 
this policy. 

G. Action Against Us 

1. No action shall lie against us unless, as a condition precedent thereto, there shall 
have been compliance with all terms of this policy, and until the amount of your 
obligation to pay shall have been finally determined either by judgment entered in 
a court of law against you or by your written agreement with the claimant or 
claimant’s legal representative and us. 

2. Any person or the legal representatives thereof who has secured such a 
judgment or written agreement shall thereafter be entitled to recover under this 
policy to the extent of the insurance afforded by this policy.  No person or entity 
shall have any right under this policy to join us as a party to any action against 
you to determine your liability, nor shall we be impeded by you or their legal 
representatives.  Subject to Condition VII. J. 2., your bankruptcy or insolvency of 
your estate or that of your successors in interest, as outlined in Condition VII. J. 
2. shall not relieve us of our obligations under this policy.   

H. Entire Agreement 

By accepting this policy, you agree that this policy contains all agreements between you 
and us concerning this insurance.  Notice to any agent or knowledge possessed by any 
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agent or by any other person shall not be considered a waiver or a change in any part of 
this policy or stop us from asserting any right under the terms of this policy; nor shall the 
terms of this policy be waived or changed, except by endorsement signed by us and 
issued to become a part of this policy. 

I. Two or More Coverage Parts Or Policies Issued By Us 

It is our stated intention that the various coverage parts or policies issued to you by us, or 
by any company affiliated with us, do not provide any duplication or overlap of coverage 
for the same claim or loss.  If this policy and any other coverage part or policy issued to 
you by us, or by any company affiliated with us, apply to the same loss or claim, the 
maximum Limit of Insurance under all such coverage parts or policies combined shall not 
exceed the highest applicable limit of insurance under any one coverage part or policy. 

This condition does not apply to any Excess or Umbrella Policy issued by us specifically 
to apply as excess insurance over this policy. 

J. Mergers and Acquisitions  

1. Newly Acquired Subsidiaries 

During the policy period, if you or any of your subsidiaries acquire another 
entity whose assets are more than twenty five percent (25%) of your total assets 
as set forth in your most recent CPA prepared financial statement, then you shall 
have no coverage under this policy for any loss related to the acquired entity 
unless you give us written notice at least thirty (30) days after the acquisition, 
obtain our written consent to extend coverage to such additional entities, and 
agree to pay any additional premium we require.  Coverage for any acquired 
entities shall not be available unless specifically set forth in an endorsement to 
this policy. 

2. Changes in Ownership or Control 

In the event of: 

a. Your liquidation (whether voluntary or compulsory); 

b. The appointment of an Administrative Receiver, Receiver or Manager 
whether pursuant to any Fixed or Floating Charge or to any order of any 
competent court over the whole or any part of your assets or business; 

c. Any scheme of arrangement or composition with creditors; 

d. Control of you being taken over by any government or governmental 
authority or agency; 

this policy shall immediately cease to afford coverage of any kind for loss 
discovered or of which we are notified subsequent to the events outlined in 
subparagraphs a. through d. above.  In the event that any subsidiary of yours 
named in the application and in the Declarations shall undergo any change of 
control, as described above under subparagraphs a. through d., this policy shall 
immediately cease to afford any coverage of any kind for loss with respect to 
such subsidiary that was discovered, or of which we are notified subsequent to 
the events outlined in subparagraphs a. through d. above. 

You shall immediately advise us of any appointment of a trustee or examiner 
under the Federal law, Title 11 of the United States Bankruptcy Code, any 
consolidation or merger you effect with another business entity and of any 
purchase, assignment, transfer, pledge or sale of assets or shares occasioning a 
change in ownership or control.  As used in this Condition J., control means the 
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power to determine the management or policy of a controlling holding company 
of yours by means of voting share ownership.  A change in ownership of voting 
shares which results in direct or indirect ownership by a shareholder or an 
affiliated group of shareholders of ten percent (10%) or more of such shares shall 
be presumed to result in a change of control for the purposes of the required 
notice. 

As a condition to continuation of this policy, you shall: 

(1) Give written notice to us within thirty (30) days of the event; 

(2) Promptly provide us with all such further information as we may 
require; 

(3) Obtain our written consent to continue some or all of the 
coverage provided by this policy; 

(4) Give written notice within thirty (30) days to us of your agreement 
to the terms and conditions which we require due to such 
change; and 

(5) Pay us any additional premium. 

Failure to give notice to us in accordance with Paragraph (1) above or your 
failure to notify us of your agreement in accordance with Paragraph (4) above 
shall be considered as your election to not continue coverage. 

Notification to us, as required by this condition, shall not be considered made 
unless you provide such notice in writing and we make written acknowledgement. 

All notices and premium payments made under this paragraph shall be provided 
to us through the entity named in the Declarations. 

K. Joint Insureds 

If two or more insureds are covered under this policy, the first named insured shall act 
for all insureds.  Our payment to the first named insured of any loss you sustain shall 
fully release us for such loss.  If the first named insured ceases to be covered under this 
policy, the insured next named shall thereafter be considered as the first named 
insured. 

L. Multiple Insureds 

Our liability under any and all contracts of insurance evidenced or deemed to be 
evidenced by this contract shall be the liability so specified in this contract as applicable 
to any one such contract and shall not change or be deemed changed due to the number 
or types of insureds or losses under this contract. 

M. Assignment 

Your interest under this policy is not assignable, unless we provide written approval.  If 
you die or be adjudged incompetent, such insurance shall cover your legal representative 
as the insured if permitted by this policy. 

N. Headings 

The descriptions in the headings of this policy and any endorsements attached hereto are 
solely for convenience, and form no part of the terms and conditions of coverage. 

O. Arbitration 
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If we and you do not agree whether coverage is provided under this policy for a claim 
made against you or a loss incurred by you, then either party may make a written 
demand for arbitration. 

When this demand is made, each party will select an arbitrator.  The two arbitrators will 
select a third.  If they cannot agree within thirty (30) days, either may request that 
selection be made by a judge of a court having jurisdiction.  Each party will: 

1. Pay the expenses it incurs; and 

2. Bear the expenses of the third arbitrator equally. 

Unless both parties agree otherwise, arbitration will take place in the county in which the 
address shown in the Declarations is located.  Local rules of law as to procedure and 
evidence will apply. 

A decision agreed to by two of the arbitrators will be binding. 

P. Extended Reporting Periods – Applicable to Insuring Agreements E., F. and G. 

1. If we or you cancel or refuse to renew this policy for reasons other than non-
payment of premium, we will provide to you a ninety (90) day Automatic 
Extension of the coverage granted by this policy, at no additional charge, for any 
claim first made against you and reported to us during the ninety (90) day 
extension period but only as respects acts, errors or omissions committed after 
the retroactive date (if any) stated in the Declarations and prior to the date of 
cancellation or non-renewal.  In the event you purchase replacement coverage 
for this policy or a Supplemental Extended Reporting Period under 2. below, said 
ninety (90) day Automatic Extension period will terminate upon the effective date 
of said replacement coverage or extended reporting period. 

2. If we or you cancel or refuse to renew this policy for reasons other than non-
payment of premium, you shall have the right to purchase, for the appropriate 
additional payment as listed in ITEM 9 in the Declarations, a Supplemental 
Extended Reporting Period of a duration and for a premium as described in the 
Declarations.  This extension will provide coverage granted by this policy for any 
claim first made against you and reported to us during the Supplemental 
Extended Reporting Period.  This Supplemental Extended Reporting Period only 
applies to acts, errors or omissions committed after the retroactive date (if any) 
stated in the Declarations and prior to the date of cancellation or non-renewal.  
You must apply for this extension in writing accompanied by payment of the 
appropriate premium prior to the expiration of the ninety (90) day Automatic 
Extension period under 1. above, such premium for the Supplemental Extended 
Reporting Period shall be fully earned at inception. 

3. Terms and Conditions of Basic and Supplemental Extended Reporting Period 

a. At policy renewal, our offer of a different premium, deductible, limit of 
insurance, or change in policy language shall not constitute non-renewal 
for the purposes of granting the optional extended reporting period. 

b. The right to the extended reporting period shall not be available to you 
when cancellation or non-renewal is due to non-payment of premium. 

c. The limit of insurance for the extended reporting period shall be part of, 
and not in addition to, our limit of insurance for the policy period. 

Q. Notice and Claim Reporting Provisions 

Notice hereunder shall be given by you or on your behalf in writing to us at: 
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Philadelphia Indemnity Insurance Company 
Attention: Claims Department 
One Bala Plaza, Suite 100 
Bala Cynwyd, PA 19004 or 
 
claimsreport@phly.com 

You shall, as a condition precedent to our obligations under this policy, give written notice 
to us as soon as practicable during the policy period, or during the Supplemental 
Extended Reporting Period, if purchased, of any claim made against you or any loss 
incurred by you. 

R. Changes 

Notwithstanding anything to the contrary, no provision of this policy may be amended, 
waived or otherwise changed except by endorsement issued by us to form part of this 
policy. 

S. Cancellation or Non-Renewal 

1. This policy may be canceled by you by surrender thereof and selection of a 
future date to us at the address stated in the Declarations or by mailing to us 
written notice stating when thereafter such cancellation shall be effective. If this 
policy is canceled by you, we shall retain the customary short-rate portion of the 
premium. 

2. The policy may be canceled by us by mailing you written notice stating when, not 
less than forty-five (45) days thereafter or ten (10) days in the case of 
cancellation for non-payment of premium or deductible, such cancellation shall 
become effective.  If the policy is canceled by us, earned premium shall be 
computed pro-rata. 

3. In the event we refuse to renew this policy, we shall mail to you, not less than 
forty-five (45) days prior to the expiration of this policy, written notice of non-
renewal.  Such notice shall be inclusive on all of you. 

4. The mailing of Notice of Cancellation or Non-Renewal aforementioned shall be 
sufficient notice of the intent to cancel or non-renewal.  The effective date of 
cancellation or non-renewal specified in the notice shall terminate this policy 
period. 

T. Conformity to Statutes 

Terms of this policy which are in conflict with the statutes of the state wherein this policy 
is issued are hereby amended to conform with such statutes. 

U. Authorization Clause 

By acceptance of this policy, you agree that the statements in the application are your 
agreements and representations and that this policy is issued in reliance upon the truth of 
such representations.  This policy embodies all existing agreements between you and us 
relating to this insurance. 

V. Liability Coverage Disputed and Reservation of Rights 

If a controversy or dispute arises with regard to whether coverage exists with respect to a 
claim submitted by you under the coverage sections of this policy, we may elect to 
provide a defense under a Reservation of Rights whereby we reserve our rights to deny 
and reject any claim for damages.  In the event it is finally established by judgment or 
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agreement that we have no liability with respect to such a claim, you shall reimburse us 
upon demand all sums and monies paid by us to defend and/or settle such claim.  

W. False or Fraudulent Claims 

If you shall commit fraud in presenting any claim as regards amounts or otherwise, this 
insurance shall become void as to such insured from the date such fraudulent claim is 
presented. 

X. Consent to Settle 

We shall not settle any claim without your consent; such consent not to be unreasonably 
withheld.  Should you refuse to consent to any settlement recommended by us, and 
acceptable to the claimant, and elect to further contest the claim, our liability for such 
claim shall not exceed the amount for which the claim could have been settled, including 
claim expenses incurred, up to the date of such refusal, plus eighty percent (80%) of 
covered damages and claim expenses in excess of such settlement amount, it being a 
condition of this insurance that the remaining twenty percent (20%) of such damages 
and claim expenses excess of the first settlement amount shall be borne by you at your 
own risk and be uninsured.  Notwithstanding the foregoing, this paragraph shall not apply 
until the settlement amount exceeds the applicable deductible amount stated in ITEM 5 of 
the Declarations. 

You shall not admit liability for, or make any voluntary settlement, or incur any costs or 
expenses in connection with any claim except with our written consent, unless such 
expenses are directly related to reducing a claim exposure that we have already agreed 
would be otherwise covered under this policy. 

We shall not be obligated to pay any claim or judgment or claim expenses or to defend 
any suit after the applicable limits of insurance have been exhausted. 

Y. Representations and Severability 

You represent that the particulars and statements contained in the application are true, 
accurate, and complete, and agree that this policy is issued in reliance upon that 
representation, and that such particulars and statements, are the basis of the policy. 

In the event of any material misstatement, misrepresentation or omission in connection 
with any of the particulars or statements in the application, the knowledge of any one 
natural person insured will not be imputed to any other natural person insured, 
provided, however, that this policy will be void: 

1. With respect to any natural person insured who knew of such misstatement, 
misrepresentation or omission; and 

2. With respect to the named insured (you), if, any knowledgeable person knew 
of such misstatement, misrepresentation or omission. 

Z. Coordination Among Insuring Agreements 

Coverage exists only for those Insuring Agreements designated as included in Item 4. 
COVERAGE LIMITS in the Declarations and attached to this policy.  Each contains terms 
which limit coverage to the scope of the coverage granted for that Insuring Agreement.  
Should two or more of the Insuring Agreements E., F., or G. apply to the same claim we 
will not pay more than the lesser of the actual loss or the highest available Limit of 
Liability under any one of Insuring Agreements E., F., and G.  Should two or more of the 
Insuring Agreements A., B., C., D., or H. apply to the same loss; we will not pay more 
than the highest applicable Limit of Liability.  In no instance, will we be required to pay 
more than the Policy Aggregate Limit of Insurance identified in the Declarations. 
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If coverage is provided under more than one Insuring Agreement for the same claim or 
loss, the maximum applicable deductible or time retention shall be the highest 
applicable deductible or time retention that applies under any Insuring Agreement 
providing coverage. 

 
IN WITNESS WHEREOF, WE HAVE CAUSED THIS POLICY TO BE SIGNED BY OUR PRESIDENT 
AND SECRETARY.  THIS POLICY SHALL NOT BE VALID UNLESS SIGNED ON THE 
DECLARATIONS PAGE BY OUR DULY AUTHORIZED REPRESENTATIVE.    
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISM 
ENDORSEMENT 

This endorsement modifies and is subject to the insurance provided under the following: 

CYBER SECURITY LIABILITY COVERAGE FORM 

The following language applies to coverage under INSURING AGREEMENTS A. through G. for any 
“Certified act of terrorism”: 

A. Cap On Certified Terrorism Losses

If aggregate insured losses attributable to terrorist acts certified under the federal Terrorism Risk
Insurance Act exceed $100 billion in a calendar year  and we have met our insurer deductible under
the Terrorism Risk Insurance Act, we shall not be liable for the payment of any portion of the amount
of such losses that exceeds $100 billion, and in such case insured losses up to that amount are
subject to pro rata allocation in accordance with procedures established by the Secretary of the
Treasury.

"Certified act of terrorism" means an act that is certified by the Secretary of the Treasury, in
accordance with the provisions of the federal Terrorism Risk Insurance Act, to be an act of terrorism
pursuant to such Act. The criteria contained in the Terrorism Risk Insurance Act for a "certified act of
terrorism" include the following:

1. The act resulted in insured losses in excess of $5 million in the aggregate, attributable to all types
of insurance subject to the Terrorism Risk Insurance Act; and

2. The act is a violent act or an act that is dangerous to human life, property or infrastructure and is
committed by an individual or individuals as part of an effort to coerce the civilian population of
the United States or to influence the policy or affect the conduct of the United States Government
by coercion.

B. The terms and limitations of any terrorism exclusion, or the inapplicability or omission of a terrorism
exclusion, do not serve to create coverage for injury or damage that is otherwise excluded under this
Policy.

C. Section IV. EXCLUSIONS E. does not include “certified acts of terrorism”.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 
 

OREGON AMENDATORY ENDORSEMENT 
 
This endorsement modifies insurance provided under the following: 
 
CYBER SECURITY LIABILITY COVERAGE FORM 
 
A. The following is added to the Cancellation or Non-Renewal policy condition and supersedes any 
 wording to the contrary: 
 
 1. If this policy has been in effect for: 
 

 a. Fewer than 60 days and is not a renewal policy, we may cancel for any reason. 
 

 b. 60 days or more or is a renewal policy, we may cancel only for one or more of the following 
reasons: 

 
(1) Nonpayment of premium; 

 
(2) Fraud or material misrepresentation made by you or with your knowledge in obtaining the 

policy, continuing the policy or in presenting a claim under the policy; 
 

(3) Substantial increase in the risk of loss after insurance coverage has been issued or 
renewed, including but not limited to an increase in exposure due to rules, legislation or 
court decision; 

 
(4) Failure to comply with reasonable loss control recommendations; 

 
(5) Substantial breach of contractual duties, conditions or warranties; 

 
(6) Determination by the commissioner that the continuation of a line of insurance or class of 

business to which the policy belongs will jeopardize our solvency or will place us in 
violation of the insurance laws of Oregon or any other state; or 

 
(7) Loss or decrease in reinsurance covering the risk. 

 
2. We will mail or deliver to the first named insured written notice of cancellation, stating the reason 

for cancellation. 
 

3. If notice of cancellation is mailed, a post office certificate of mailing will be conclusive proof that 
the first named insured received the notice on the third calendar day after the date of the 
certificate of mailing. 

 
4. Number of Days’ Notice Of Cancellation: 

 
  Cancellation will not be effective until at least: 
 
  a. 10 working days after the first named insured receives our notice, if we cancel for 

nonpayment of premium; or 
 
  b. 30 days after the first named insured receives our notice, if we cancel for any other reason. 
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5. We may elect not to renew this policy by mailing or delivering to the first named insured, at the 
last mailing address known to us, written notice of non-renewal before the: 

 
a. Expiration date of the policy; or 
 
b. Anniversary date of the policy if the policy is written for a term of more than one year or 

without a fixed expiration date. 
 
However, if this policy is issued for a term of more than one year and for additional consideration 
the premium is guaranteed, we may not refuse to renew the policy at its anniversary date. 
 

  Non-renewal will not be effective until at least 45 days after the first named insured receives our 
notice. 
 

 6. Mailing Of Notices 
 

 If notice of non-renewal is mailed, a post office certificate of mailing will be conclusive proof that 
the first named insured received the notice on the third calendar day after the date of the 
certificate of mailing. 

 
B. The following is added to the Extended Reporting Periods – Applicable to Insuring Agreements 

E., F. and G. policy condition and supersedes any wording to the contrary: 
 
 Any Supplemental Extended Reporting Period will be no less than 12 months. 
 
C. The following policy condition is added to the policy and supersedes any wording to the contrary: 
   
 Bankruptcy 
 
 Bankruptcy or insolvency of the insured shall not relieve the insurer of any of its obligations hereunder. 

If any person or legal representative of the person shall obtain final judgment against the insured 
because of any such injuries, and execution thereon is returned unsatisfied by reason of bankruptcy, 
insolvency or any other cause, or if such judgment is not satisfied within 30 days after it is rendered, 
then such person or legal representatives of the person may proceed against the insurer to recover 
the amount of such judgment, either at law or in equity, but not exceeding the limit of this policy 
applicable thereto. 

 
 
D. Condition O. Arbitration, under VII. POLICY TERMS AND CONDITIONS, is deleted in its entirety 

and replaced with the following: 
 

O. Arbitration 
 
 If we and you do not agree whether coverage is provided under this policy for a claim made 
against you or a loss incurred by you, then both parties may, by mutual consent, agree in writing 
to arbitration of the disagreement. 
 
 If both parties agree to arbitrate, each party will select an arbitrator.  The two arbitrators will 
 select a third.  If they cannot agree within thirty (30) days, either may request that selection   
 be made by a judge of a court having jurisdiction.  Each party will: 
 
 1. Pay the expenses it incurs; and 
 
 2. Bear the expenses of the third arbitrator equally. 
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 Arbitration will take place under the laws of the State of Oregon and be held in your county or in 
any other county in Oregon agreed to by both parties.  Local rules of law as to procedure and 
evidence will apply.   
   
 A decision agreed to by two of the arbitrators will be binding.   
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Re:  

 

Dear Valued Customer: 

 

Thank you very much for choosing Philadelphia Indemnity Insurance Company for your insurance needs.  Our first 
class customer service, national presence and A++ (Superior) A. M. Best financial strength rating have made us the
selection by over 550,000 policyholders nationwide.  I realize you have a choice in insurance companies and truly
appreciate your business.   

I wish you much success this year and look forward to building a mutually beneficial business partnership which 
will prosper for years to come.  Welcome to PHLY and please visit PHLY.com to learn more about our Company!   

 

Sincerely, 

 

 

 

Robert D. O’Leary Jr. 
President & CEO 
Philadelphia Insurance Companies 
 
RDO/sm 

PHSD1466917

08/18/2019

MCMINNVILLE WATER & LIGHT
855 NE Marsh Ln
McMinnville, OR 97128-9309
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policy, and not the information contained in this document, forms the contract between you and your insurance company. If there is a discrepancy or conflict between the information contained herein 
and your policy, your policy takes precedence. All coverages are not available in all states due to state insurance regulations. Certain coverage(s) may be provided by a surplus lines insurer. Surplus 
lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds. | © 2007-2017 Philadelphia Consolidated Holding Corp., All Rights Reserved.

877.438.7459 
 

PHLY.com

MyPHLY provides easy access to a safe, secure, and environmentally friendly 
way to manage your account 24/7. Visit our website at PHLY.com/MyPHLY 
to experience the benefits of managing your account.



Making Things Easier for You!
PHLY CUSTOMER SERVICE
Customer-Exclusive Resources

Payment is easy!

Honors, Awards and Ratings

Customer Optimization of Renewals and 
Endorsements (CORE) 
PHLY has a dedicated team of customer care 
professionals so we can deliver quality and efficient 
service to our customers.

Loss Assistance Hotline
PHLY provides our Management & Professional Liability 
policyholders with 2 FREE HOURS of legal consultation 
with knowledgeable attorneys on any matter that could 
potentially result in a claim under a PHLY policy.

Claims
• First party automobile losses settled in ten days or less
• Newly reported and opened claims acknowledged the same 

or next business day 
• National claims representation with Commercial Liability 

Claims Examiner niche expertise
• Subrogation and Recovery Examiners are exclusively 

dedicated to recovering policyholder paid losses
• 24/7 experienced and efficient claims service - consistent 

staff and industry leading paperless capabilities

Mail Your Payment
Philadelphia Insurance Companies
P.O. Box 70251
Philadelphia, PA 19176-02051

Convenient Online Portal
Log into MyPHLY.com to handle all your review billing 
and payment history, view and print invoices and 
policy documents, and update your PHLY account 
profile information.

Easy Installments Available
We provide payment installments for accounts 
that generate at least $2,000 in premium.

Risk Management Services
• Product specific web-based Risk Management Services 

solutions through PHLY.com
• Free Learning Management System with over 40 courses
• Build a Customized Risk Management Program through our 

complimentary portal
• Regular e-flyer communications on current Risk Management 

Services issues and Large Loss Lessons Learned
• Strategic partnership with best in class vendor for discounted 

background and motor vehicle record (MVR) checks

Pay By Phone
877.438.7459 (Payment is Option 1)

Pay Online
PHLY.com/MyPHLY

Contact PHLY Customer Service Available Monday – Friday from 8:30 a.m. to 8:00 p.m.

Call 877.438.7459
Fax 866.847.4046

service@phly.com PHLY.com Live Chat



 
 

NetDiligence® is a leading cyber security and e-risk assessment services company.  
For more information, visit www.NetDiligence.com

As an adjunct of your policy with Philadelphia Insurance Companies, your company now has 
access to the eRisk Hub®, powered by NetDiligence®.  
 
The eRisk Hub is a private web-based portal containing information and technical resources that 
can assist you in the prevention of network, cyber and privacy losses and support you in the 
timely reporting and recovery of losses if an incident occurs. 
 
The eRisk Hub portal is an internet-based service that features news, content and services from 
leading practitioners in risk management, computer forensics, forensic accounting, crisis 
communications, legal counsel, and other highly-specialized segments of cyber risk.  
 
Please note the following: 
 

1. The eRisk Hub portal is a private site for customers of Philadelphia Insurance Companies 
only. Do not share portal access instructions with anyone outside your organization. You 
are responsible for maintaining the confidentiality of the Access Code provided to you. 

 
2. Up to three individuals from your organization may register and use the portal. Ideal 

candidates include your company’s Risk Manager, Compliance Manager, Privacy Officer, 
IT Operations Manager or Legal Counsel. 

 
3. This portal contains a directory of experienced providers of cyber risk management and 

breach recovery services. Philadelphia Insurance Companies does not endorse these 
companies or their respective services. Before you engage any of these companies, we 
urge you to conduct your own due diligence to ensure the companies and their services 
meet your needs. Unless otherwise indicated or approved, payment for services provided 
by these companies is your responsibility. 

 
4. Should you experience a data breach event, you may choose to call the Breach Coach™ 

listed in the portal for immediate triage assistance. Your initial consultation of up to one 
half-hour is free of charge. Please be aware that the Breach Coach service is provided by 
a third-party law firm. Therefore, contacting the Breach Coach does NOT satisfy the claim 
notification requirements of your policy.  

 
To register for the Philadelphia Insurance Companies eRisk Hub: 
 

1. Go to http://www.eriskhub.com/phlyins.php. 

2. Complete the registration form. Your Access Code is 10917. 

3. Once registered, you can access the portal immediately. 
 
 
 

 
 

. 

http://www.eriskhub.com/phlyins.php


800.873.4552
IMPORTANT NOTICE - The information and suggestions presented by Philadelphia Indemnity Insurance Company in this e-brochure is for your consideration in your loss prevention efforts. 
They are not intended to be complete or definitive in identifying all hazards associated with your business, preventing workplace accidents, or complying with any safety related, or other, laws 
or regulations. You are encouraged to alter them to fit the specific hazards of your business and to have your legal counsel review all of your plans and company policies.

Risk Management Services

PHLY RISK MANAGEMENT SERVICES
 Welcome to PHLY Risk Management Services Services, PHLY is familiar with the unique Risk Management Services programming needs of you or-

ganization and has achieved superior results in this area. We are committed to delivering quality and timely loss prevention services and risk control 
products to your organization. Customer satisfaction through the delivery of these professional products to achieve measurable risk improvement 
results is our goal. We know the fulfillment of our Risk Management Services commitment is not complete until we deliver upon our promises.  
 
OUR MISSION: We welcome the opportunity to demonstrate how we can tailor a risk management program suitable to our customer’s needs.  
We are committed to providing our customers with improved communications, quicker implementation of loss control servicing initiatives, and 
specific benchmarking goals that help us quantify the true value of our services. 
 
OUR MOTTO: “Innovative Services Producing Optimum Results:” This mantra reflects our commitment to utilize innovative products and solutions 
to help our customers achieve measurable results. Customer satisfaction through the delivery of these quality professional products is our goal.  
We know the fulfillment of our Risk Management Services commitment is not complete until we deliver upon our promises. 
 
In order to gain full access to these resources and others, please take a moment to register on our website. If you already have an id to PHLY.com, 
please login to access Risk Management Services resources. 
 
Risk Management Resources
•	 IntelliCorp Records, Inc.
•	 Accountants Resources
•	 WEMED Loss Assistance Hotline
•	 in2vate: Web-enabled EPLI (employment practices liability insurance) Risk Management Services

 Proprietary Risk Management Services
•	 PHLY Risk Management Services E-flyers
•	 Responding to Risk Management Services Recommendations

 
Contact
•	 For more information please contact: Customer Service

PHLY.comEd. 081413

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Your insurance 
policy, and not the information contained in this document, forms the contract between you and your insurance company. If there is a discrepancy or conflict between the information contained herein 
and your policy, your policy takes precedence. All coverages are not available in all states due to state insurance regulations. Certain coverage(s) may be provided by a surplus lines insurer. Surplus 
lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds. | © 2013 Philadelphia Consolidated Holding Corp., All Rights Reserved.

https://www.phly.com/myphly/newuser.aspx?cc=1
https://www.phly.com/myphly/newuser.aspx?cc=1
https://www.phly.com/myphly/login.aspx
mailto:custserv@phlyins.com
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THIS POLICY CONSISTS OF: 
 
– DECLARATIONS 
– COMMON POLICY CONDITIONS 
– ONE OR MORE COVERAGE PARTS. A COVERAGE PART CONSISTS OF: 
•  ONE OR MORE COVERAGE FORMS 
•  APPLICABLE FORMS AND ENDORSEMENTS 

 

 

Philadelphia Indemnity Insurance Company



BJP-190-1 (12-98) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IN WITNESS WHEREOF, we have caused this policy to be executed and attested, and, if required by state 
law, this policy shall not be valid unless signed by our authorized representative. 
 
 
 
 
 
 

 
 
 
                                           President & CEO   Secretary 



Risk Management Services

POLICYHOLDER NOTICE (LOSS ASSISTANCE HOTLINE)

 As a free service benefit to its policyholders, PHLY has partnered with nationally recognized law firm Wilson, 
Elser, Moskowitz, Edelman & Dicker LLP (WEMED), to offer a toll-free Loss Assistance Hotline. The telephone 
number is 877.742.2201 or you can contact a WEMED attorney online at: apps.wilsonelser.com/pic/. This 
hotline provides you with 2 free hours of legal consultation with a knowledgeable attorney on any matter that 
you feel could result in a Claim under your professional or management liability policy. The Loss Assistance Hotline 
is NOT a Claim reporting service. To report a Claim, follow the Claim reporting instructions in your policy and 
also notify your insurance agent. If you have any questions concerning the Loss Assistance Hotline, please contact 
us at 800.759.4961 x2967.

PHLY.comEd.081513

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Your insurance 
policy, and not the information contained in this document, forms the contract between you and your insurance company. If there is a discrepancy or conflict between the information contained 
herein and your policy, your policy takes precedence. All coverages are not available in all states due to state insurance regulations. Certain coverage(s) may be provided by a surplus lines insurer. 
Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds. | © 2013 Philadelphia Insurance Companies, All Rights Reserved.

800.873.4552

http://apps.wilsonelser.com/pic/


PI-REINS-NOTICE 1 (03/18) 

*$25 in Delaware, Georgia, New Hampshire and New Mexico; and $15 in Kansas and Nebraska  
 
PI-REINS-NOTICE 1 (03/18) 

Page 1 of 1 

 
 

NOTICE 
REINSTATEMENT FEE   

 
 
 
Please be advised that if your policy is cancelled due to non-payment of the premium 
and we agree to reinstate your policy, you will be charged a reinstatement fee of $50* 
(where permitted).  
 
This fee is in addition to any premium owed on the policy.    

 
 
 
 



PP 20 15 (06/15) 

PHILADELPHIA INSURANCE COMPANIES PRIVACY POLICY NOTICE  
 Philadelphia Indemnity Insurance Company 

_________________________________________________________________________________ 
 

The Philadelphia Insurance Companies value your privacy and we are committed to protecting personal information that 
we collect during the course of our business relationship with you. The collection, use and disclosure of certain nonpublic 
personal information are regulated by law.  

This notice is for your information only and requires no action on your part. It will inform you about the types of information 
that we collect and how it may be used or disclosed. This does not reflect a change in the way we do business or handle 
your information.  

Information We Collect:  

We collect personal information about you from the following sources:  
• Applications or other forms such as claims forms or underwriting questionnaires completed by you;  
• Information about your transactions with us, our affiliates or others; and 
• Depending on the type of transaction you are conducting with us, information may be collected from 
 consumer reporting agencies, health care providers, employers and other third parties.  
 
Information We Disclose:  

We will only disclose the information described above to our affiliates and non-affiliated third parties, as permitted by 
law, and when necessary to conduct our normal business activities.  

For example, we may make disclosures to the following types of third parties:  
• Your agent or broker (producer);  
• Parties who perform a business, professional or insurance functions for our company, including our reinsurance 
• companies;  
• Independent claims adjusters, investigators, attorneys, other insurers or medical care providers who need  
             information to investigate, defend or settle a claim involving you;  
• Regulatory agencies in connection with the regulation of our business; and  
• Lienholders, mortgagees, lessors or other persons shown on our records as having a legal or beneficial interest 
             in your policy.  
 
We do not sell your information to others for marketing purposes. We do not disclose the personal information of persons 
who have ceased to be our customers.  

Protection of Information:  

The Philadelphia Insurance Companies maintain physical, electronic and procedural safeguards that comply with state 
and federal regulations to protect the confidentiality of your personal information.  We also limit employee access to 
personally identifiable information to those with a business reason for knowing such information.  

Use of Cookies and Opt-Out: 
 
We may place electronic “cookies” in the browser files of your computer when you access our website. Cookies are text 
files placed on your computer to enable our systems to recognize your browser and so that we may tailor information on 
our website to your interests.  We or our third party service providers or business partners may place cookies on your 
computer’s hard drive to enable us to match personal information that we maintain about you so that we are able to pre-
populate on-line forms with your information.  We also use cookies to help us analyze traffic on our website to better 
understand your interests.   Although we do not use your non-public personal information for this purpose, you may opt-
out of cookies and advertising features through one of the available options including but not limited to Ads Settings in 
Google.com or the Network Advertising Initiative (NAI) Consumer Opt-out.  Opting out does not mean you will no longer 
receive online advertising.  It does mean that companies from which you opted out will no longer customize ads based on 
your interests and web usage patterns using cookies.  
 

How to Contact Us:  Philadelphia Insurance Companies, One Bala Plaza, Suite 100, Bala Cynwyd, PA  19004                
Attention:   Chief Privacy Officer                                                                                                                       



COMMON POLICY DECLARATIONS 
Policy Number:   

Producer: Named Insured and Mailing Address:  

Policy Period From: To: at 12:01 A.M. Standard Time at your mailing 
address shown above.

Business Description: 

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS 
POLICY, WE AGREE WITH YOU TO PROVIDE THE INSURANCE AS STATED IN THIS POLICY.  
THIS POLICY CONSISTS OF THE FOLLOWING COVERAGE PARTS FOR WHICH A PREMIUM IS 
INDICATED.  THIS PREMIUM MAY BE SUBJECT TO ADJUSTMENT. 

    PREMIUM
Commercial Property Coverage Part  

Total  

FORM (S) AND ENDORSEMENT (S) MADE A PART OF THIS POLICY AT THE TIME OF ISSUE 
Refer To Forms Schedule 

*Omits applicable Forms and Endorsements if shown in specific Coverage Part/Coverage Form Declarations

CPD- PIIC (06/14) 
      Secretary           President and CEO

Commercial General Liability Coverage Part

Commercial Crime Coverage Part  

Commercial Inland Marine Coverage Part

Commercial Auto Coverage Part        

Businessowners

Workers Compensation

Philadelphia Indemnity Insurance Company

PHSD1466917

29269

(503)472-2165
08/19/2020

$    11,970.00

Utility

MJI, Inc. dba Hagan Hamilton Insurance
PO Box 847
McMinnville, OR 97128

08/19/2019

MCMINNVILLE WATER & LIGHT
855 NE Marsh Ln
McMinnville, OR 97128-9309

Cyber Security Liability     11,970.00



 

                                                        Page             of 

 
Form Schedule – Policy 

 
Policy Number:   

 
Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 
Form                               Edition Description 
 

Philadelphia Indemnity Insurance Company

PHSD1466917

WHY MyPHLY
CSNotice-1
BJP-190-1
LAH-Notice
PI-REINS-NOTICE 1
PP2015
CPD-PIIC
PI-TER-DN1

0000
0818
1298
0813
0318
0615
0614
0115

WHY MyPHLY?
Making Things Easier
Commercial Lines Policy Jacket
Policyholder Notice (Loss Assistance Hotline)
Notice Reinstatement Fee
Privacy Policy Notice
Common Policy Declarations
Disclosure Notice Of Terrorism Ins Coverage Rejection

1 1



PI-CYB- NOTICE (05/19) 
Page 1 of 4 

ADVISORY NOTICE TO POLICYHOLDERS 
 
 
 

This is a summary of changes in your policy.  No coverage is provided by this summary nor can it be construed 
to replace any provisions of your policy. You should read your policy and review your Declarations page for 
complete information on the coverages you are provided.  If there is any conflict between the policy and this 
summary, THE PROVISIONS OF THE POLICY SHALL PREVAIL. 

 
The major areas within the policy that broaden or reduce coverage, and other changes, are highlighted below.  
This notice does not reference every editorial change made in your policy.   

 
________________________________________________________________________________________________________ 
 
PI-CYB-001 (11/18) CYBER SECURITY LIABILITY COVERAGE FORM 
________________________________________________________________________________________________________ 
 
PI-CYB-001 (11/18) will replace the previous version of the Cyber Security Liability Coverage Form at your next renewal.  
The changes made in PI-CYB-001 (11/18) are as follows: 
 
Introduction Section: 

 
• Clarification that the words “you” and “your” refer to both the named insured and any other person or 

organization qualifying as an insured organization 
 

 
Insuring Agreements: 
 

• Insuring Agreement A – Loss of Digital Assets 
o Change from “indemnify” to “reimburse” (matching wording from Insuring Agreement B) 
o Broadened coverage trigger to discovery basis – the “covered  cause of loss must first be 

discovered by a knowledgeable person during the policy period.” (Previously, the covered cause 
of loss must have also first occurred during the policy period.) 

o Post policy-period reporting extended from 60 to 90 days 
• Insuring Agreement B – Non-Physical Business Interruption and Extra Expense 

o Post policy-period reporting extended from 60 to 90 days 
• Insuring Agreement C – Cyber Extortion Threat 

o Clarify a 90-day post policy-period reporting window for credible threats that first occur during 
the policy period 

• Insuring Agreement D – Security Event Costs 
o Change from “reimburse” to “pay on your behalf” 
o Broadened coverage trigger to discovery basis – the security breach or privacy breach must be 

discovered by a knowledgeable person within the policy period. This removes the requirement 
that the security breach or privacy breach must also first occur during the policy period. 

o Removed reference to “breach of privacy regulations” (see note below on amendment to 
definition of privacy breach to include an “actual or alleged violation of a privacy regulation ”) 

o Post policy-period reporting extended from 60 to 90 days 
o Remove period of recovery limitation for security event costs (previously limited to 365 days) 
o Added  newsworthy event as an additional trigger for security event costs  coverage intended to 

minimize harm to the insured’s brand or reputation(previously only triggered by an adverse 
media report) 

o Move some of the verbiage from the Insuring Agreement section to the definition of security 
event costs to improve readability and clarity of the form and coverage. 



PI-CYB- NOTICE (05/19) 
Page 2 of 4 

• Insuring Agreement E – Network Security and  Privacy Liability Coverage 
o Post policy-period reporting extended from 60 to 90 days 

• Insuring Agreement F – Employee Privacy Liability Coverage 
o Post policy-period reporting extended from 60 to 90 days 
o Removed reference to “breach of privacy regulations” (see note below on amendment to 

definition of privacy breach to include an “actual or alleged violation of a privacy regulation ”) 
• Insuring Agreement G – Media Liability Coverage 

o Change name from “Electronic Media Liability Coverage” to “Media Liability Coverage” (see 
changes below, expanding and broadening the definition of a covered media peril) 

o Amend coverage trigger wording to match format of the other third party, claims made insuring 
agreements (E. Network Security & Privacy Liability and F. Employee Privacy Liability) 

o Post policy-period reporting extended from 60 to 90 days 
• Insuring Agreement H – Cyber Terrorism Coverage 

o Post policy-period reporting extended from 60 to 90 days 
 
Definitions: 
 
 

• Claim 
o Expanded to include “actual or alleged” acts, errors or omissions 

• Customer Notification Expenses  
o Expand to include costs to comply with “international” privacy legislation (previously only 

mentioned “state or federal”) 
o Rearranged wording to improve readability and clarity  

• Media Peril 
o Change defined term from “Electronic media peril” to “media peril” 
o Expand to include coverage for an “actual or alleged” media peril 
o Expand to include coverage for content on the insured’s website, social media, or in any 

publication or printed content 
• Employee(s) 

o Include carve-back to allow partners and directors to be considered employees with respect to 
coverage under Insuring Agreement F. Employee Privacy Liability. 

o Remove requirement that volunteers and unpaid interns sign the insured’s privacy policy in 
order to be considered employees 

• Extortion Expenses 
o Expand definition to clarify that these include “costs directly incurred to acquire and/or set up a 

cryptocurrency or alternative currency account.” 
• Extortion Monies 

o Add language clarifying that extortion monies also includes cryptocurrency or alternative 
currency 

o Remove requirement that our prior consent must be “written” 
• Insured 

o Expanded to include employee(s)  
• Knowledgeable Person 

o Expanded to include Chief Executive Officer  
o Change “ Chief Security Officer” to “Chief Information Security Officer” to reflect common 

terminology within corporate structures 
• Loss 

o Expand definition to include “income loss” 
o Rearrange wording for clarity and readability to two sections: (1) Loss under Insuring Agreement 

A. and (2) Loss under Insuring Agreements B. and H.  
• Malicious Code 



PI-CYB- NOTICE (05/19) 
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o Include “ransomware” as a specifically-named example for clarification 
• Newsworthy Event 

o Clarify and expand language to include events that “may reasonably be expected to be” 
publicized 

• Period of Restoration 
o Remove “period of recovery” – this limitation is being removed from Insuring Agreement D. 

Security Event Costs and this term therefore no longer necessary 
o Extend coverage from 30 to 60 days for business restoration following the restoration of the 

computer system 
• Privacy Breach 

o Expand definition to include “an actual or alleged violation of a privacy regulation” 
 The inclusion of this language clarifies the previously-used phrase “breach of privacy 

regulation” to include any type of violation of privacy regulations 
• Privacy Regulations 

o Amend item 7. from “EU Data Protection Act” to “European Union General Data Protection 
Regulation” to reflect the actual current regulation, effective May 2018 

• Proposal 
o Deleted this definition – no longer required following the deletion of Exclusion D. (see note 

below) 
• Security Event Costs 

o Amend definition to include “actual, suspected, or alleged” security breach or privacy breach 
o Amend item 1. to remove redundant reference to notification costs and related expenses as 

these are already included within customer notification expenses (item 4.)  
o Add items 6., 7., and 8. to include wording moved from Insuring Agreement D. Security Event 

Costs: 
 6. Claim expenses in response to regulatory action 
 7. Regulatory fines, penalties where insurable by law 
 8. Amounts legally obligated to deposit in a fund as equitable relief for the payment of 

consumer claims  
• Unauthorized Use 

o Clarify definition to include intentional  acts of employees acting alone or in collusion with others 
 
Exclusions: 
 

• Exclusion C. (“Fire, smoke, explosion, lightening, wind, flood […]”) 
o Amend to include carve-back for any loss otherwise covered under Insuring Agreement A. Loss of 

Digital Assets or Insuring Agreement B. Non-Physical Business Interruption and Extra Expense 
• Delete former Exclusion D. in its entirety (“Failure to ensure that the computer system  is reasonably 

protected by security practices […] equal or superior to those disclosed in the [application]”) 
• Amend Exclusion D. (former Exclusion E.) to replace “inception date” with “continuity date” (“Any loss, 

circumstance, act, error, or omission committed prior to the inception date, if on or before the continuity 
date of this policy a knowledgeable person knew or could reasonably have foreseen such circumstance, 
act, error, or omission may be the basis of any loss under the Insuring Agreements or covered cause of 
loss”) 

• Delete former Exclusion F. in its entirety (“Any loss or circumstance you previously provided notification 
of to a prior insurer”) 

• Amend Exclusion G. (former Exclusion I. – “Ordinary wear and tear or gradual deterioration of the 
computer system or digital assets […]”) so that it now only applies to Insuring Agreements A.  Loss of 
Digital Assets and B. Non-Physical Business Interruption and Extra Expense  

• Amend Exclusion K. (former Exclusion M. – “The rendering or failure to render professional services”) to 
include carve-back for “any coverage which might otherwise apply under this policy due to a security 
breach or privacy breach” 
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• Amend Exclusion N. (former Exclusion P. – “Any contractual liability […]”) to add the following carve-
backs: 

o Unintentional breach of contract 
o Breach of the insured’s privacy policy 

• Amend Exclusion Q. (former Exclusion S. – “Any claim brought by […] any insured”) to include carve-back 
for “any otherwise covered claim under Insuring Agreement F. Employee Privacy Liability” 

• Amend Exclusion U. (former Exclusion W. – “Any express warranties or guarantees […]”) to remove the 
following redundant wording (this wording already exists in Exclusion N. / former Exclusion P.): “or any 
liability you assume under contract unless you would have been legally liable in the absence of such 
contract” 

 
Policy Terms and Conditions: 
 

• Section D. In Case of Loss: 
o Expand reporting window for evidence of loss  (item 2.) from 60 to 90 days 

• Section J. Mergers and Acquisitions: 
o Under Section 2. Changes in Ownership or Control, delete former item d. (“appointment of a 

trustee or examiner under the Federal law, Title 11 of the U.S. Bankruptcy Code”) so that 
reorganization under Chapter 11 bankruptcy no longer automatically triggers policy runoff 

o Move the Chapter 11 bankruptcy trigger to the following paragraph: “You shall immediately 
advise us of any appointment of a trustee or examiner under the Federal law, Title 11 of the 
United States Bankruptcy Code, any consolidation or merger you effect with another business 
entity and of any purchase, assignment, transfer, pledge or sale of assets or shares occasioning a 
change in ownership or control.” This change allows coverage to continue under the policy in the 
event of Chapter 11 bankruptcy when certain conditions are met.  

• Section P. Extended Reporting Periods: 
o Amend automatic extension period from 60 to 90 days (all references in items 1. and 2.) 

• Section Q. Notice and Claim Reporting Provisions: 
o Amend claim reporting mailing and email addresses as follows: 

Philadelphia Indemnity Insurance Company 
Attention: Claims Department 
One Bala Plaza, Suite 100 
Bala Cynwyd, PA 19004 
claimsreport@phly.com 

• Section X. Consent to Settle: 
o Post-settlement refusal allocation percentages have been amended in the insured’s favor. Should 

the insured refuse to consent to any settlement recommend by us, our liability for the claim shall 
not exceed the amount for which the claim could have been settled (including claim expenses 
incurred up to the date of such refusal), plus 80% of covered damages and claim expenses 
(previously only 50%), with the remaining 20% of damages and claim expenses being uninsured 
and borne by the insured (previously 50%) 
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CYBER SECURITY LIABILITY INSURANCE DECLARATIONS 

  
 
Policy Number:  
 

NOTICE: COVERAGES E., F., AND G. ARE CLAIMS MADE AND REPORTED 
COVERAGES – PLEASE READ THE ENTIRE POLICY CAREFULLY. 

  
 
ITEM 1:  POLICY PERIOD 
  

Policy Period:  From:                         To:   
(12:01 A.M. standard time at the address of the Named Insured) 

 
ITEM 2:  INSURED DETAILS 

 
Name of Insured: 
 
 
Address:  
   

 
ITEM 3:  PREMIUM DETAILS 
 

   Policy Premium: $ 
  
ITEM 4:   COVERAGE LIMITS 
 

INSURING AGREEMENTS 
PER LOSS OR CLAIM 
LIMIT OF LIABILITY 

A.  Loss of Digital Assets $ 

B.  Non-Physical Business Interruption and Extra Expense $ 

C.  Cyber Extortion Threat $ 

D.  Security Event Costs $ 

E.  Network Security and Privacy Liability Coverage $ 

F.  Employee Privacy Liability Coverage $ 

G.  Electronic Media Liability Coverage $ 

H.  Cyber Terrorism Coverage $ 

POLICY AGGREGATE LIMIT OF INSURANCE:                   $ 

 
Special Expenses Aggregate Limit $ 

Philadelphia Indemnity Insurance Company

PHSD1466917

08/19/2020

MCMINNVILLE WATER & LIGHT

08/19/2019

855 NE Marsh Ln
McMinnville, OR 97128-9309

    11,970.00

      500,000

    2,000,000

      500,000

      500,000

    2,000,000

    2,000,000

    2,000,000

    2,000,000

    2,000,000

N/A
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Customer Notification Expenses Sublimit $  
Public Relations Expenses Sublimit $  

 
ITEM 5:  DEDUCTIBLES, COINSURANCE AND TIME RETENTION 
 
    I. Deductibles (applicable only to the following) 
 

INSURING AGREEMENTS DEDUCTIBLE 

A.  Loss of Digital Assets $                         Each Loss 

C.  Cyber Extortion Threat $                         Each Loss 

D.  Security Event Costs $                         Each Loss 

E.  Network Security and Privacy Liability Coverage    $                         Each Loss 

F.  Employee Privacy Liability Coverage $                         Each Loss 

G.  Electronic Media Liability Coverage  $                         Each Loss 

H.  Cyber Terrorism Coverage $                         Each Loss 
 

    II. Coinsurance Percentage (applicable only to the following) 
 

INSURING AGREEMENTS / COVERAGE COINSURANCE % 

B.  Non-Physical Business Interruption and Extra Expense          % 
Coinsurance 

Special Expenses           % 
Coinsurance 

  
    III. Time Retention (applicable only to the following) 
 

INSURING AGREEMENT TIME RETENTION 

B.  Non-Physical Business Interruption and Extra Expense               Hours     

H.  Cyber Terrorism                Hours 
 
 
ITEM 6:  CLAIMS MADE DATES 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
 

INSURING AGREEMENTS 
CONTINUITY 
DATE 

RETROACTIVE 
DATE 

PRIOR AND 
PENDING 
LITIGATION 
DATE 

E.  Network Security and          
      Privacy Liability Coverage    

F.  Employee Privacy Liability   
     Coverage    

G.  Electronic Media Liability  
      Coverage     

   10,000

   10,000

      250,000
      250,000

   10,000

   10,000

   10,000

   10,000

   10,000

 20

 12

 12

08/19/2014

08/19/2014

08/19/2014

08/19/2014

08/19/2014

08/19/2014

08/19/2014

08/19/2014

08/19/2014

N/A
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ITEM 7:                                                                                            
 CLAIMS CONTACT 
 

Claims Department 
Philadelphia Insurance Companies 
P.O. Box 950 
Bala Cynwyd, PA 19004 
 
Claimsreport@phlyins.com 
 
Fax: 1-800-685-9238 
Phone: 1-800-765-9749 

 
ITEM 8:  POLICY FORM AND ENDORSEMENTS 
 

Policy Form:    SEE FORMS SCHEDULE 
 

Endorsements: SEE FORMS SCHEDULE   
 
ITEM 9:   SUPPLEMENTAL EXTENDED REPORTING PERIOD DETAILS 
 
 Additional Premium for Supplemental Extended Reporting Period:  
 
           %  of the Annual Premium for a            Month Period.   
 
 
 
In witness whereof, the Insurer issuing this Policy has caused this Policy to be signed by its 
authorized officers, but it shall not be valid unless also signed by the duly authorized representative of 
the Insurer. 
 
 
 
    ___________________________  ________________ 
 
 
President & CEO   Authorized Representative   Signature Date 
 
 

Philadelphia Indemnity Insurance Company

100  12

mailto:Claimsreport@phlyins.com
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Form Schedule – Cyber Security Liability 

 
Policy Number:   

 
Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 
Form                               Edition Description 
 

Philadelphia Indemnity Insurance Company

PHSD1466917

eRisk Hub
PI-CYB-002
PI-BELL-1
PI-CME-1
PI-CYB-001
PI-CYB-016
PI-CYB-OR-1

0000
0812
1109
1009
1118
1118
0610

eRisk Hub Notice of Access
Cyber Security Liability Insurance Declarations
Bell Endorsement
Crisis Management Enhancement Endorsement
Cyber Security Liability Coverage Form
Cap On Losses From Certified Acts Of Terrorism Endt
Oregon Amendatory Endorsement

1 1
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Policy Number:                                                             Named Insured:                                                                                                                  
 

 
 

 
 

 
PHILADELPHIA INSURANCE COMPANIES 

DISCLOSURE NOTICE OF TERRORISM INSURANCE COVERAGE REJECTION OPTION 
 

You are hereby notified that under the Terrorism Risk Insurance Act, as amended, you have a right to purchase insurance 

coverage for losses resulting from acts of terrorism. As defined in Section 102(1) of the Act: The term “act of terrorism” means 

any act or acts that are certified by the Secretary of the Treasury—in consultation with the Secretary of Homeland Security, 

and the Attorney General of the United States—to be an act of terrorism; to be a violent act or an act that is dangerous to 

human life, property, or infrastructure; to have resulted in damage within the United States, or outside the United States in the 

case of certain air carriers or vessels or the premises of a United States mission; and to have been committed by an individual 

or individuals as part of an effort to coerce the civilian population of the United States or to influence the policy or affect the 

conduct of the United States Government by coercion. 

 
YOU SHOULD KNOW THAT WHERE COVERAGE IS PROVIDED BY THIS POLICY FOR LOSSES RESULTING 
FROM CERTIFIED ACTS OF TERRORISM, SUCH LOSSES MAY BE PARTIALLY REIMBURSED BY THE UNITED 
STATES GOVERNMENT UNDER A FORMULA ESTABLISHED BY FEDERAL LAW. HOWEVER, YOUR POLICY 
MAY CONTAIN OTHER EXCLUSIONS WHICH MIGHT AFFECT YOUR COVERAGE, SUCH AS AN EXCLUSION 
FOR NUCLEAR EVENTS. UNDER THE FORMULA, THE UNITED STATES GOVERNMENT GENERALLY 
REIMBURSES 85% THROUGH 2015; 84% BEGINNING ON JANUARY 1, 2016; 83% BEGINNING ON JANUARY 1, 
2017; 82% BEGINNING ON JANUARY 1, 2018; 81% BEGINNING ON JANUARY 1, 2019 and 80% BEGINNING ON 
JANUARY 1, 2020, OF COVERED TERRORISM LOSSES EXCEEDING THE STATUTORILY ESTABLISHED 
DEDUCTIBLE PAID BY THE INSURANCE COMPANY PROVIDING THE COVERAGE. THE PREMIUM CHARGED 
FOR THIS COVERAGE IS PROVIDED ABOVE AND DOES NOT INCLUDE ANY CHARGES FOR THE PORTION OF 
LOSS THAT MAY BE COVERED BY THE FEDERAL GOVERNMENT UNDER THE ACT. 

 
YOU SHOULD ALSO KNOW THAT THE TERRORISM RISK INSURANCE ACT, AS AMENDED, CONTAINS A $100 
BILLION CAP THAT LIMITS U.S. GOVERNMENT REIMBURSEMENT AS WELL AS INSURERS’ LIABILITY FOR 
LOSSES RESULTING FROM CERTIFIED ACTS OF TERRORISM WHEN THE AMOUNT OF SUCH LOSSES IN 
ANY ONE CALENDAR YEAR EXCEEDS $100 BILLION. IF THE AGGREGATE INSURED LOSSES FOR ALL 
INSURERS EXCEED $100 BILLION, YOUR COVERAGE MAY BE REDUCED. 

 
 
Your attached proposal (or policy) includes a charge for terrorism. We will issue (or have issued) your 
policy with terrorism coverage unless you decline by placing an “X” in the box below. 
NOTE 1: If ―included is shown on your proposal (or policy) for terrorism you WILL NOT have the option to reject 
the coverage. 
NOTE 2: You will want to check with entities that have an interest in your organization as they may require that you 
maintain terrorism coverage (e.g. mortgagees). 
EXCEPTION: If you have property coverage on your policy, the following Standard Fire Policy states do not permit 
an Insured to reject fire ensuing from terrorism:  CA, CT, GA, HI, IA, IL, ME, MA,MO, NJ, NY, NC, OR, RI, VA, 
WA, WV, WI. Therefore, if you are domiciled in the above states and reject terrorism coverage, you will still be 
charged for fire ensuing from terrorism as separately designated on your proposal. 

Terrorism Premium (Certified Acts) $___________________________ 

PHSD1466917 MCMINNVILLE WATER & LIGHT

Included
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I decline to purchase terrorism coverage. I understand that I will have no 
coverage for losses arising from “certified‟ acts of terrorism, EXCEPT as 
noted above. 

 
 
You, as the Insured, have 30 days after receipt of this notice to consider the 
selection/rejection of “terrorism” coverage.  After this 30 day period, any request for 
selection or rejection of terrorism coverage WILL NOT be honored. 

 
 
REQUIRED IN GA – LIMITATION ON PAYMENT OF TERRORISM LOSSES (applies to policies which cover 
terrorism losses insured under the federal program, including those which only cover fire losses) 
The provisions of the Terrorism Risk Insurance Act, as amended, can limit our maximum liability for payment of 
losses from certified acts of terrorism.  That determination will be based on a formula set forth in the law involving 
the national total of federally insured terrorism losses in an annual period and individual insurer participation in 
payment of such losses.  If one or more certified acts of terrorism in an annual period causes the maximum liability 
for payment of losses from certified acts of terrorism to be reached, and we have satisfied our required level of 
payments under the law, then we will not pay for the portion of such losses above that maximum.  However, that is 
subject to possible change at that time, as Congress may, under the Act, determine that payments above the cap 
will be made. 

 
 
 
 
 
INSURED’S SIGNATURE_                                                                                                              
DATE                                                                         
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

BELL ENDORSEMENT 
 

 
 
 
 
 
 
 
 
Unless otherwise stated herein, the terms, conditions, exclusions and other limitations set forth in this 
endorsement are solely applicable to coverage afforded by this endorsement, and the policy is amended 
as follows: 
 
I. SCHEDULE OF ADDITIONAL COVERAGES AND LIMITS 
 

The following is a summary of Limits of Liability or Limits of Insurance and/or additional coverages 
provided by this endorsement.  This endorsement is subject to the provisions of the policy to which 
it is attached.  
 
COVERAGE              LIMITS OF INSURANCE 
 
Business Travel Accident Benefit           $50,000 
 
Conference Cancellation             $25,000 
 
Donation Assurance              $50,000 
 
Emergency Real Estate Consulting Fee         $50,000 
 
Fundraising Event Blackout            $25,000 
 
Identity Theft Expense             $50,000 
 
Image Restoration and Counseling          $50,000 
 
Key Individual Replacement Expenses         $50,000 
 
Kidnap Expense               $50,000 
 
Political Unrest                $5,000 per employee: 
                   $25,000 policy limit 
 
Temporary Meeting Space Reimbursement        $25,000 
 
Terrorism Travel Reimbursement          $50,000 
 
Travel Delay Reimbursement           $1,500 
 
Workplace Violence Counseling           $50,000 
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II. CONDITIONS 
 
A. Applicability of Coverage 

 
Coverage provided by your policy and any endorsements attached thereto is amended by this 
endorsement where applicable.  

 
 B. Limits of Liability or Limits of Insurance 
 
  1. When coverage is provided by this endorsement and another coverage form or 

endorsement attached to this policy, the greater limits of liability or limits of insurance will 
apply.  In no instance will multiple limits apply to coverages which may be duplicated within 
this policy.  Additionally, if this policy and any other coverage part or policy issued to you by 
us, or any company affiliated with us, apply to the same occurrence, offense, wrongful act, 
accident or loss, the maximum limits of liability or limits of insurance under all such 
coverage parts or policies combined shall not exceed the highest applicable limits of liability 
or limits of insurance under any one coverage part or policy.   

 
  2. Limits of liability or limits of insurance identified in Section I. SCHEDULE OF ADDITIONAL 

COVERAGES AND LIMITS above are not excess of, but are in addition to the applicable 
Limits of Liability or Limits of Insurance stated in the Declarations.  

 
 C. Claim Expenses 
 
  Coverages provided herein are not applicable to the generation of claim adjustment costs 
  by you; such as fees you may incur by retaining a public adjuster or appraiser.  
 
III. ADDITIONAL COVERAGES 
 
 A. Business Travel Accident Benefit 
 

We will pay a Business Travel Accident Benefit to the insured if a director or officer suffers 
injury or death while traveling on a common carrier for your business during the policy period.  
 
For the purpose of Business Travel Accident Benefit coverage, injury means: 
 
1. Physical damage to the body caused by violence, fracture, or an accident that results in 

loss of life not later than one hundred eighty (180) days after the policy expiration, the date 
of cancellation or the date of non-renewal; 

 
2. Accidental loss of limbs or multiple fingers;  
 
3. Total loss of sight, speech or hearing.   
 
The limit of insurance for this coverage is $50,000 per policy period for all insureds combined. 
No deductible applies to this coverage.  
 
The Business Travel Accident Benefit shall not be payable if the cause of the injury was:  
 
1. An intentional act by the insured;  
 
2. An act of suicide or attempted suicide;  
 
3. An act of war; or 

   
  4. A disease process.   
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 B. Conference Cancellation 
 
  We will reimburse the insured for any business-related conference expenses, paid by the  

insured and not otherwise reimbursed, for a canceled conference that an employee was 
scheduled to attend.  The cancellation must be due directly to a “natural catastrophe” or a 
“communicable disease” outbreak that forces the cancellation of the conference.  
 
With respect to a conference cancellation claim, it is further agreed as follows: 
 
1. The insured employee must have registered for the conference at least thirty (30) days prior 

to the cancellation; and 
 
2. The cancellation must be ordered by a local, state or federal Board of Health or other 

governmental authority having jurisdiction over the location of the conference.   
 
The limit of insurance for this coverage is $25,000 per policy period for all insureds combined.   
No deductible applies to this coverage.  
 

 C. Donation Assurance 
 

If the insured is a 501(c)(3) status non-profit organization as defined in the United States 
Internal Revenue Code, we will reimburse the insured for “failed donation claim(s).” 
 
With respect to any “failed donation claim,” it is further agreed as follows: 
 
1. The donor must not have been in bankruptcy, nor have filed for bankruptcy or 

reorganization in the past seven (7) years prior to the time said pledge was made to the 
insured; 

 
2. For non-cash donations, our payment of a “failed donation claim” shall be based on the fair 

market value of said non-cash donation at the time of the “failed donation claim”; 
 
3. In the case of unemployment or incapacitation of a natural person donor and as a condition 

of payment of the “failed donation claim”: 
 
 a. Neither the natural person donor nor the insured shall have had reason to believe the 

donor would become unemployed or incapacitated subsequent to the donation date; 
and  

 
 b. The donor shall be unemployed for at least sixty (60) days prior to a claim being 

submitted by the insured; 
 
4. No coverage shall be afforded for a written pledge of funds or other measurable, tangible 
 property to the insured dated prior to the policy period; and 
 
5. A donation amount which is to be collected by the insured over more than a twelve (12)  
 month period shall be deemed a single donation.  
 
The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.   
No deductible applies to this coverage.  
 

 D. Emergency Real Estate Consulting Fee 
 
We will reimburse the insured any realtor’s fee or real estate consultant’s fee necessitated by 
the insured’s need to relocate due to the “unforeseeable destruction” of the insured’s “principal 
location” listed in the Declarations during the policy period.  The limit of insurance for this 
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coverage is $50,000 per policy period for all insureds combined.  No deductible applies to this 
coverage.  
 

 E. Fundraising Event Blackout 
 

We will reimburse the insured for “fundraising expenses” that are incurred due to the 
cancellation of a fundraising event caused by the lack of electric supply resulting in a power 
outage, provided the fundraising event is not re-scheduled.  The fundraising event must have 
been planned at least thirty (30) days prior to the power outage.  The limit of insurance for this 
coverage is $25,000 per policy period for all insureds combined.  No deductible applies to this 
coverage.  
 

 F. Identity Theft Expense 
 

We will reimburse any present director or officer of the named insured for “identity theft 
expenses” incurred as the direct result of any “identity theft” first discovered and reported during 
the policy period; provided that it began to occur subsequent to the effective date of the 
insured’s first policy with us.  The limit of insurance for this coverage is $50,000 per policy 
period for all insureds combined.  No deductible applies to this coverage.  

 
 G. Image Restoration and Counseling 
 

We will reimburse the insured for expenses incurred for image restoration and counseling 
arising out of “improper acts” by any natural person.  
 
Covered expenses are limited to: 
 
1. The costs of rehabilitation and counseling for the accused natural person insured, provided 

the natural person insured is not ultimately found guilty of criminal conduct; this 
reimbursement to occur after acquittal of the natural person insured; 

 
2. The costs charged by a recruiter or expended on advertising, for replacing an officer as a 

result of “improper acts”; and 
 
3. The costs of restoring the named insured’s reputation and consumer confidence through 

image consulting. 
 
The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.   
No deductible applies to this coverage.  
 

 H. Key Individual Replacement Expenses 
 

We will pay “key individual replacement expenses” if the Chief Executive Officer or Executive 
Director suffers an “injury” during the policy period which results in the loss of life during the 
policy period.  The limit of insurance for this coverage is the lesser of $50,000 or ten (10) times 
the annual premium paid for this policy.  No deductible applies to this coverage.  
 

 I. Kidnap Expense 
 

We will pay on behalf of any director or officer of the insured, reasonable fees incurred as a 
result of the kidnapping of them or their spouse, “domestic partner,” parent or child during the 
policy period.  Coverage will not apply to any kidnapping by or at the direction of any present or 
former family member of the victim. 
 
Reasonable fees will include: 
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1. Fees and costs of independent negotiators; 
 
2. Interest costs for any loan from a financial institution taken by you to pay a ransom demand 

or extortion threat; 
 
3. Travel costs and accommodations incurred by the named insured;  
 
4. Reward money paid to an informant which leads to the arrest and conviction of parties 

responsible for loss covered under this insurance; and 
 
5. Salary, commissions and other financial benefits paid by you to a director or officer.  Such 

compensation applies at the level in effect on the date of the kidnap and ends upon the 
earliest of: 

 
 a. Up to thirty (30) days after their release, if the director or officer has not yet returned to 

work; 
 
 b. Discovery of their death; 
 

 c. One hundred twenty (120) days after the last credible evidence following abduction that 
they are still alive; or 

 
 d. Twelve (12) months after the date of the kidnapping.  
 
The limit of insurance for this coverage is $50,000 each policy period for all insureds combined.  
No deductible applies to this coverage.  
 

 J. Political Unrest Coverage 
 

We will reimburse any present director, officer, employee or volunteer of the named insured 
while traveling outside the United States of America for “emergency evacuation expenses” that 
are incurred as a result of an incident of “political unrest.”  This “political unrest” must occur 
during the policy period.  No coverage is granted for travel to countries in a state of “political 
unrest” at the time of departure of the travel.  The limit of insurance for this coverage is $5,000 
per covered person, subject to a maximum of $25,000 per policy period for all insureds 
combined.  No deductible applies to this coverage.  
 

 K. Temporary Meeting Space Reimbursement 
 

We will reimburse the insured for rental of meeting space which is necessitated by the 
temporary unavailability of the insured’s primary office space due to the failure of a climate 
control system, or leakage of a hot water heater during the policy period.  Coverage will exist 
only for the renting of temporary meeting space required for meeting with parties who are not 
insured under this policy.  The limit of insurance for this coverage is $25,000 per policy period 
for all insureds combined.  No deductible applies to this coverage.  
 

 L. Terrorism Travel Reimbursement 
 

We will reimburse any present director or officer of the named insured in the event of a 
“certified act of terrorism” during the policy period which necessitates that he/she incurs 
“emergency travel expenses.”  The limit of insurance for this coverage is $50,000 per policy 
period for all insureds combined.  No deductible applies to this coverage.  
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M. Travel Delay Reimbursement 
 

We will reimburse any present director or officer of the named insured for any “non-
reimbursable expenses” they incur as a result of the cancellation of any regularly scheduled 
business travel on a common carrier.  The limit of insurance for this coverage is $1,500 per 
policy period for all insureds combined.  A seventy-two (72) hour waiting period deductible 
applies to this coverage.  
 

 N. Workplace Violence Counseling 
 

We will reimburse the insured for emotional counseling expenses incurred directly as a result of 
a “workplace violence” incident at any of the insured’s premises during the policy period.  The 
emotional counseling expenses incurred must have been for: 

 
  1. Your employees who were victims of, or witnesses to the “workplace violence”; 
 
  2. The spouse, “domestic partner,” parents or children of your employees who were victims of, 

or witnesses to the “workplace violence”; and 
 
  3.  Any other person or persons who directly witnessed the “workplace violence” incident.  
 
  The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.  
  No deductible applies to this coverage.  
 
IV. DEFINITIONS 
 
 For the purpose of this endorsement, the following definitions apply: 
 
 A. “Certified act of terrorism” means any act so defined under the Terrorism Risk Insurance Act, 
  and its amendments or extensions.  
 
 B. “Communicable disease” means an illness, sickness, condition or an interruption or disorder of 
  body functions, systems or organs that is transmissible by an infection or a contagion directly or  

indirectly through human contact, or contact with human fluids, waste, or similar agent, such as, 
but not limited to Meningitis, Measles or Legionnaire’s Disease.  

 
 C. “Domestic partner” means any person who qualifies as a domestic partner under the provisions 
  of any federal, state or local statute or regulation, or under the terms and provisions of any 
  employee benefit or other program established by the named insured.  
 
 D. “Emergency evacuation expenses” mean: 
 
  1. Additional lodging expenses; 
 
  2. Additional transportation costs; 
 
  3. The cost of obtaining replacements of lost or stolen travel documents necessary for 

evacuation from the area of “political unrest”; and 
 
  4. Translation services, message transmittals and other communication expenses.  
 
  provided that these expenses are not otherwise reimbursable.  
 
 E. “Emergency travel expenses” mean: 
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  1. Hotel expenses incurred which directly result from the cancellation of a scheduled transport 
by a commercial transportation carrier, resulting directly from and within forty-eight (48) 
hours of a “certified act of terrorism”; and 

 
  2. The increased amount incurred which may result from re-scheduling comparable transport, 

to replace a similarly scheduled transport canceled by a commercial transportation carrier 
in direct response to a “certified act of terrorism”; 

 
  provided that these expenses are not otherwise reimbursable.  
 
 F. “Failed donation claim” means written notice to the insured during the policy period of: 
 
  1. The bankruptcy or reorganization of any donor whereby such bankruptcy or reorganization 

prevents the donor from honoring a prior written pledge of funds or other measurable, 
tangible property to the insured; or 

 
  2. The unemployment or incapacitation of a natural person donor preventing him/her from 

honoring a prior written pledge of funds or other measurable, tangible property to the 
insured.  

 
 G. “Fundraising expenses” mean deposits forfeited and other charges paid by you for catering 
  services, property and equipment rentals and related transport, venue rentals, accommodations 
  (including travel), and entertainment expenses less any deposits or other fees refunded or 
  refundable to you.   
 
 H. “Identity theft” means the act of knowingly transferring or using, without lawful authority, a 
  means of identification of any director or officer (or spouse or “domestic partner” thereof) of the  
  named insured with the intent to commit, or to aid or abet another to commit, any unlawful 
  activity that constitutes a violation of federal law or a felony under any applicable state or local 
  law.  
 
 I. “Identity theft expenses” mean: 
 
  1. Costs for notarizing affidavits or similar documents attesting to fraud required by financial 

institutions or similar credit grantors or credit agencies; 
 
  2. Costs for certified mail to law enforcement agencies, credit agencies, financial institutions 

or similar credit grantors; and 
 
  3. Loan application fees for re-applying for a loan or loans when the original application is 

rejected solely because the lender received incorrect credit information.  
 
 J. “Improper acts” means any actual or alleged act of:  
 
  1. Sexual abuse; 
 
  2. Sexual intimacy; 
 
  3. Sexual molestation; or 
 
  4. Sexual assault; 
 
  committed by an insured against any natural person who is not an insured.  Such “improper  
  acts” must have been committed by the insured while in his or her capacity as an insured.   
 
 K. “Injury” whenever used in this endorsement, other than in Section III. A. Business Travel,  
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  means any physical damage to the body caused by violence, fracture or an accident.   
 
 L. “Key individual replacement expenses” mean the following necessary expenses: 
 
  1. Costs of advertising the employment position opening; 
 
  2. Travel, lodging, meal and entertainment expenses incurred in interviewing job applicants 

for the employment position opening; and 
 
  3. Miscellaneous extra expenses incurred in finding, interviewing and negotiating with the job 

applicants, including, but not limited to, overtime pay, costs to verify the background and 
references of the applicants and legal expenses incurred to draw up an employment 
contract.  

 
 M. “Natural catastrophe” means hurricane, tornado, earthquake or flood.  
 
 N. “Non-reimbursable expenses” means the following travel-related expenses incurred after a 
  seventy-two (72) hour waiting period, beginning from the time documented on the proof of  
  cancellation, and for which your director or officer produces a receipt: 
 
  1. Meals and lodging; 
 
  2. Alternative transportation; 
 
  3. Clothing and necessary toiletries; and 
 
  4. Emergency prescription and non-prescription drug expenses. 
 
 O. “Political unrest” means: 
 
  1. A short-term condition of disturbance, turmoil or agitation within a foreign country that 

poses imminent risks to the security of citizens of the United States; 
 
  2. A long-term condition of disturbance, turmoil or agitation that makes a foreign country 

dangerous or unstable for citizens of the United States; or 
 
  3. A condition of disturbance, turmoil or agitation in a foreign country that constrains the 

United States Government’s ability to assist citizens of the United States, due to the closure 
or inaccessibility of an embassy or consulate or because of a reduction of its staff  

 
  for which either an alert or travel warning has been issued by the United States Department of 
  State.  
  
 P. “Principal location” means the headquarters, home office or main location where most business  
  is substantially conducted.  
 
 Q. “Unforeseeable destruction” means damage resulting from a “certified act of terrorism,” fire,  
  collision or collapse which renders all of the insured’s “principal locations” completely unusable.  
 
 R. “Workplace violence” means any intentional use of or threat to use deadly force by any person  
  with intent to cause harm and that results in bodily “injury” or death of any person while on the  
  insured’s premises. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

 
 

CRISIS MANAGEMENT ENHANCEMENT ENDORSEMENT 
 
 
Unless otherwise stated herein, the terms, conditions, exclusions and other limitations set forth in this 
endorsement are solely applicable to coverage afforded by this endorsement, and the policy is amended 
as follows: 
 
Solely for the purpose of this endorsement:  1) The words  “you” and “your” refer to the Named Insured 
shown in the Declarations, and any other person or organization qualifying as a Named Insured under 
this policy.  2) The words “we,” “us” and “our” refer to the company providing this insurance.  
 
I. SCHEDULE OF ADDITIONAL COVERAGE AND LIMITS 
 

The following is the Limit of Liability provided by this endorsement.  This endorsement is subject to 
the provisions of the policy to which it is attached.  

  

 
II. CONDITIONS 
 

 A. Applicability of Coverage 
 

Coverage provided by your policy and any endorsements attached thereto is amended by this 
endorsement where applicable.  All other terms and conditions of the policy or coverage part to 
which this endorsement is attached remain unchanged. 

 
 B. Limits of Liability or Limits of Insurance  
 

When coverage is provided by this endorsement and any other coverage form or endorsement 
attached to this policy, we will pay only for the amount of covered loss or damage in excess of 
the amount due from that other insurance, whether you can collect on it or not. But we will not 
pay more than the applicable Limit of Liability or Limit of Insurance. 

 
 C. Claim Expenses  

 
Coverages provided herein are not applicable to the generation of claim adjustment costs by 
you; such as fees you may incur by retaining a public adjuster or appraiser.   

  
III.  ADDITIONAL COVERAGES 
 
 A. We will reimburse you for “crisis management emergency response expenses” incurred 

because of an “incident” giving rise to a “crisis” to which this insurance applies.  The amount of 
such reimbursement is limited as described in Section II. CONDITIONS, B. Limits of Liability 
or Limits of Insurance.  No other obligation or liability to pay sums or perform acts or services 
is covered. 

 
 B. We will reimburse only those “crisis management emergency response expenses” which are 

incurred during the policy period as shown in the Declarations of the policy to which this 
coverage is attached and reported to us within six (6) months of the date the “crisis” was 
initiated. 

Crisis Management Expense  $25,000
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IV.  DEFINITIONS  
 

 A. “Crisis” means the public announcement that an “incident” occurred on your premises or at an 
event sponsored by you. 

 
 B. “Crisis management emergency response expenses” mean those expenses incurred for 

services provided by a “crisis management firm.”  However, “crisis management emergency 
response expenses” shall not include compensation, fees, benefits, overhead, charges or 
expenses of any insured or any of your employees, nor shall “crisis management emergency 
response expenses” include any expenses that are payable on your behalf or reimbursable to 
you under any other valid and collectible insurance. 

 
 C. “Crisis management firm” means any service provider you hire that is acceptable to us.  Our 

consent will not be unreasonably withheld. 
 
 D. “Incident” means an accident or other event, including the accidental discharge of pollutants, 

resulting in death or serious bodily injury to three or more persons.   
 
 E. “Serious bodily injury” means any injury to a person that creates a substantial risk of death, 

serious permanent disfigurement, or protracted loss or impairment of the function of any bodily 
member or organ. 
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CYBER SECURITY LIABILITY COVERAGE FORM 
 

COVERAGES E., F., AND G. ARE CLAIMS MADE 
AND REPORTED COVERAGES. 

 
CLAIM EXPENSES ARE INCLUDED WITHIN THE AVAILABLE LIMIT OF 
INSURANCE.   ANY CLAIM EXPENSES PAID UNDER THIS COVERAGE FORM 
WILL REDUCE THE AVAILABLE LIMITS OF INSURANCE AND MAY EXHAUST 
THEM COMPLETELY.   PLEASE READ THE ENTIRE POLICY CAREFULLY. 
 
Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, 
duties and what is and is not covered. 
 
Throughout this policy the words "you" and "your" refer to the named insured shown in the Declarations, 
and any other person or organization qualifying as an insured organization under this policy. The words 
"we," "us" and "our" refer to the company providing this insurance. 
 
Other words and phrases that appear in bold have special meaning. Refer to Section III. DEFINITIONS. 
 
In consideration of the payment of the premium and in reliance upon all statements and information 
furnished to us, including all statements made in the application form, its attachments and the material 
incorporated therein, which are incorporated herein and deemed to be a part of this policy, we agree as 
follows: 
 
I. INSURING AGREEMENTS 

We will only provide coverage under this policy when a limit of insurance is shown in ITEM 4 in 
the Declarations, and only until such limit of insurance has been exhausted.  Any payment or 
reimbursement to you or on your behalf shall reduce the available POLICY AGGREGATE LIMIT 
OF INSURANCE stated in the policy Declarations.  We, in your name and on your behalf, shall 
have the right and duty to investigate, defend and conduct settlement negotiations, including 
selection of defense counsel, in any claim or suit. 

A. Loss of Digital Assets 

We will reimburse you for loss you incur, in excess of the applicable deductible shown in 
the Declarations, including special expenses, as a direct result of damage, alteration, 
corruption, distortion, theft, misuse, or destruction of your digital assets, directly caused 
by a covered cause of loss. 

Such covered cause of loss must first be discovered by a knowledgeable person 
during the policy period, and must be reported by you to us as soon as practicable, 
however in no event later than ninety (90) days after the expiration of the policy period.  
Covered expenses and costs will be reimbursed for a period of up to twelve (12) months 
following the discovery of the damage, alteration, corruption, distortion, theft, misuse, or 
destruction of your digital assets, unless specified otherwise by endorsement to this 
policy.  We will only indemnify you for losses where you provide clear evidence that loss 
resulted from a covered cause of loss. 

B. Non-Physical Business Interruption and Extra Expense 

We will reimburse you for income loss, interruption expenses, and special expenses 
incurred by you during the period of restoration directly as a result of the total or partial 
interruption, degradation in service, or failure of the computer system that exceeds the 
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time retention shown in the Declarations, and which is caused directly by a covered 
cause of loss.  

A covered cause of loss under this section must first be discovered by a 
knowledgeable person during the policy period, and reported by you to us no later 
than ninety (90) days after the expiration of the policy period. 

C. Cyber Extortion Threat 

We will reimburse you for the extortion expenses and extortion monies, in excess of 
the applicable deductible shown in the Declarations, paid by you and resulting directly 
from any credible threat or series of credible threats that include a demand for 
extortion monies that first occurs during the policy period and is reported by you to us 
no later than ninety (90) days after the expiration of the policy period 

Extortion expenses and extortion monies shall not be paid without prior consultation 
with us and without our express written consent.  You must make every reasonable effort 
to notify the local law enforcement authorities and the Federal Bureau of Investigation or 
similar equivalent foreign agency, before surrendering any extortion monies in response 
to an extortion demand.  

D. Security Event Costs 

We shall pay on your behalf security event costs and special expenses, in excess of 
the applicable deductible shown in the Declarations, resulting directly from a security 
breach or privacy breach that is first discovered within the policy period by a 
knowledgeable person and is reported to us within ninety (90) days after the end of the 
policy period and such costs directly result from either: 

1. Complying with any statute, rule, or regulation, or from a judgment or settlement 
to which we have consented in writing, consent decree, or other legal obligation; 
or  

2. Minimizing harm to your brand or reputation from an adverse media report or 
newsworthy event. 

In no event will we provide coverage for such costs where they are recoverable under 
Insuring Agreement B. 

E. Network Security And Privacy Liability Coverage 

We shall pay on your behalf those amounts, in excess of the applicable deductible shown 
in the Declarations, which you are legally obligated to pay as damages and claim 
expenses arising from your acts, errors or omissions, or from acts, errors or omissions of 
others for whom you are legally responsible, including outsourcers or vendors, provided 
such acts, errors or omissions result in or follow a security breach or privacy breach 
and occur on or after the retroactive date set forth in the Declarations and before the 
end of the policy period. 

Damages and claim expenses must arise from a claim(s) first made against you during 
the policy period and reported to us in writing within ninety days (90) after the end of the 
policy period or within the Supplemental Extended Reporting Period, if purchased. 

F. Employee Privacy Liability Coverage 

We shall pay on your behalf those amounts, in excess of the applicable deductible shown 
in the Declarations, which you are legally obligated to pay as damages and claim 
expenses arising out of a privacy breach by you or by others for whom you are legally 
responsible, including outsourcers and vendors, that results in damage to any employee 
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or employees of yours provided the breach occurs on or after the retroactive date set 
forth in the Declarations and before the end of the policy period.   

Damages and claim expenses must arise from a claim(s) first made against you during 
the policy period and reported to us in writing within ninety days (90) after the end of the 
policy period or within the Supplemental Extended Reporting Period, if purchased. 

G. Media Liability Coverage 

We shall pay on your behalf those amounts, in excess of the applicable deductible shown 
in the Declarations, which you are legally obligated to pay as damages and claim 
expenses as a result of any claim for a media peril, provided that such media peril 
occurs on or after the retroactive date set forth in the Declarations and before the end of 
the policy period. 

Damages and claim expenses must arise from a claim(s) first made against you during 
the policy period and reported to us in writing within ninety days (90) after the end of the 
policy period or within the Supplemental Extended Reporting Period, if purchased. 

H. Cyber Terrorism Coverage 

We will reimburse you for income loss, interruption expenses and special expenses in 
excess of the applicable deductible shown in the Declarations, incurred by you during the 
period of restoration directly as a result of total or partial interruption, degradation in 
service, or failure of the computer system that exceeds the time retention and which is 
directly caused by an act of terrorism. Such act of terrorism must be discovered by a 
knowledgeable person during the policy period and reported to us within ninety (90) 
days after the end of the policy period. 

 

II. COVERED CAUSES OF LOSS 

A. Accidental Damage or Destruction 

1. Accidental physical damage or destruction of electronic media, so that stored 
digital assets are no longer machine-readable; 

2. Failure in power supply or under/over voltage, only if such power supply is under 
your direct operational control.  Direct operational control includes back-up 
generators; or 

3. Electrostatic build-up and static electricity. 

B. Administrative or Operational Mistakes 

An accidental, unintentional, or negligent act, mistake, error or omission in: 

1. The entry or modification of your electronic data; 

2. The creation, handling, development, modification, or maintenance of your digital 
assets; or 

3. Ongoing computer system operation or maintenance, 

by your employee, BPO service provider, or outsourced IT service provider. 

Administrative or operational mistakes shall not include normal wear and tear or 
degradation of your computer system or any computer system for which you are 
legally liable, due to normal use. 

C. Computer Crime and Computer Attacks 
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An act, mistake, negligent error or omission in the operation of your computer system or 
handling of your digital assets by your employee, or by a BPO service provider or 
outsourced IT service provider, that fails to prevent or hinder any of the following 
attacks which was intended to maliciously cause harm to your computer system: 

1. Denial of service; 

2. Malicious code; 

3. Unauthorized access; or 

4. Unauthorized use. 

 

III. DEFINITIONS 

The following definitions shall apply equally to the singular and plural forms of the respective 
words: 

A. Act of terrorism means an act, including but not limited to the use of force or violence 
and/or the threat thereof, of any person or group(s) of persons, whether acting alone or 
on behalf of, or in connection with any organization(s) or government(s), committed for 
political, religious, ideological, or similar purposes including the intention to influence any 
government and/or put the public, or any section of the public, in fear. 

B. Adverse media report means a broadcast or publication to the general public of a 
newsworthy event. 

C. Application means all applications, including any attachments thereto, and all other 
information and materials submitted by or on your behalf to us, in connection with the 
underwriting of this policy.  All such applications, attachments, information and materials 
are deemed attached to and incorporated into this policy. 

D. Bodily injury means physical injury, sickness, disease, disability, mental anguish, mental 
injury or emotional distress caused by a person, including death resulting therefrom at 
any time. 

E. BPO service provider means any third party independent contractor that provides 
business process outsourcing services for your benefit under a written contract with you, 
including but not limited to, call center services, fulfillment services, and logistical support. 

F. Claim means a written demand received by you for monetary or non-monetary 
damages, or the service of a suit or institution of arbitration proceedings arising from 
your actual or alleged acts, errors or omissions or from acts, errors or omissions of others 
for whom you are legally responsible, including outsourcers or vendors.  Claim shall also 
include any request to toll the statute of limitations relating to a potential claim involving 
an alleged act, error, or omission. 

G. Claim expenses mean: 

1. Reasonable and necessary fees charged by an attorney whom we pre-approve 
in writing; 

2. All other legal costs and expenses resulting from the investigation, adjustment, 
defense and appeal of a claim, suit, or proceeding arising in connection 
therewith, or circumstance which might lead to a claim, if incurred by us, or by 
you with our prior written consent, such consent not to be unreasonably withheld.  
However claim expenses do not include your overhead expenses or any 
salaries, wages, fees, or benefits of your employees for any time spent in 
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cooperating in the defense and investigation of any claim or circumstance that 
might lead to a claim notified under this policy; or 

3. Appeal bonds for covered judgments or bonds to release property used to secure 
a legal obligation, if required in any claim against you; provided we shall have no 
obligation to appeal or to obtain bonds. 

H. Coinsurance percentage means the percentage of contribution that you will retain of 
covered losses or expenses. 

I. Computer hardware means the physical components of any computer system 
including central processing units (CPUs), memory storage devices, storage media, and 
input/output devices and other peripheral devices and components, including but not 
limited to cable, connectors, fiber optics, networking equipment, electronic data storage 
devices, input and output devices, backup facilities, wire, power supply units, keyboards, 
display monitors and audio speakers. 

J. Computer program(s) means an organized set of instructions that, when executed, 
causes a computer to behave in a predetermined manner.  Computer program(s) 
include but are not limited to communications, networking, operating system, internet 
hosting applications, data processing and related computer programs used to create, 
maintain, modify, process, retrieve, store, and/or transmit electronic data. 

K. Computer system means an electronic, wireless, web or similar systems (including all 
computer hardware, computer programs and electronic data) used to process data 
or information in an analog, digital, electronic or wireless format, including but not limited 
to, associated input and output devices, data storage devices, networking equipment, 
wired or wireless peripherals, electronic backup facilities, and media libraries, that is 
owned or leased, operated and controlled by you or operated by an independent 
contractor authorized to provide BPO services or outsourced IT services for you. 

L. Continuity date means those dates as set forth as such in ITEM 6 in the Declarations. 

M. Corporate Information breach means public disclosure of an organization’s non-public 
information that: 

1. is in your care, custody or control; and 

2. was provided to you under a written confidentiality/non-disclosure agreement. 

N. Covered cause of loss means the types of perils covered by this policy, as defined in 
Section II. above. 

O. Credible threat means a threat to: 

1. Release, divulge, disseminate, destroy or use your digital assets acquired by 
unauthorized access or unauthorized use of your computer system; 

2. Introduce malicious code into your computer system; 

3. Corrupt, damage or destroy your computer system; 

4. Electronically communicate with your customers and falsely claim to be you or to 
be acting under your direction in order to falsely obtain personal confidential 
information of your customers (also known as “pharming,” “phishing,” or other 
types of false communications); or 

5. Restrict or hinder access to your computer system, including the threat of a 
criminal or malicious denial of service. 
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P. Credit protection services means free credit report, identity theft protection services, 
credit monitoring services, credit freezes or fraud alerts for the affected individuals as 
appropriate.  Credit protection services must be reasonable and necessary costs which 
you incur subject to our prior written consent, such consent not to be unreasonably 
withheld.  With respect to credit monitoring services or identity theft protection services, 
we will reimburse only for twelve (12) months of such costs for each affected individual 
beginning on the date of your discovery of such security breach or privacy breach, 
unless there is a rule, regulation, agreement or statute requiring otherwise. 

Q. Customer notification expenses means reasonable and necessary legal expenses, 
postage expenses, and related advertising expenses you incur and to which we pre-
approve in writing in order to: 

1. Comply with state, federal, or international privacy legislation mandating 
customer notification in the event of the actual or suspected unauthorized 
access by a third party to non-public personal, financial or medical information of 
an individual person; or 

2. Minimize harm to your brand or reputation from an adverse media report or 
newsworthy event. 

Customer notification expenses do not include public relations expenses or other 
consultant or vendor services 

R. Damages means a monetary judgment, award, or settlement, including punitive 
damages or exemplary damages where insurable by law, as determined by the 
applicable law that most favors coverage for such damages, but does not include the 
multiple part of any multiplied damage award, fines, taxes, sanctions or statutory 
penalties, including those based upon legal fees whether imposed by law, court or 
otherwise. 

The definition of damages shall not include or mean: 

1. Your future profits, restitution, or disgorgement of profits or lost income; or the 
cost to comply with orders granting injunctive relief, including specific 
performance, or any agreement to provide such relief; 

2. Return, reduction, loss, restitution or offset of fees, charges, royalties, lost profits 
or commissions for goods or services already provided or contracted to be 
provided; 

3. Liquidated damages pursuant to a contractual provision, fines or penalties; 

4. Any amount which you are not financially or legally obligated to pay; 

5. Matters that may be deemed uninsurable under the law pursuant to which this 
policy may be construed; 

6. Costs to comply with injunctive, non-monetary or declaratory relief orders; 
including specific performance or any agreement to provide such relief; 

7. Costs incurred to convert, re-perform or complete any work; or 

8. Discounts, coupons, refunds or other incentives offered to your customers or 
clients. 

S. Denial of service means unauthorized or unexpected interference or malicious attack by 
any person(s) or entity(ies) that restricts or prevents access to a computer system by 
persons or entities authorized to gain access to the computer system or digital assets.  
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T. Digital assets mean electronic data and computer programs that exist in a computer 
system.  Digital assets do not include computer hardware. 

U. Electronic data means machine-readable information that exists in a computer system, 
including but not limited to your business information and customer information, other 
than computer programs. 

V. Electronic media means floppy disks, CD ROM’s, hard drives, magnetic tapes, magnetic 
discs, or any other media on which electronic data is recorded or stored. 

W. Employee(s) means any individual in your service, including any part-time, seasonal, 
and temporary employee, who is compensated by salary, wages, fees or commissions 
and whom you have the right to direct and control. Employee(s) also include leased 
workers and independent contractors while acting on your behalf and for which you are 
legally responsible to indemnify. Employee(s) also include volunteers and un-paid 
interns in your service while performing duties equivalent to those of an employee. 

Except with respect to Insuring Agreement F. Employee Privacy Liability, employee(s) 
shall not include any of your partners or directors. 

X. Extortion expenses means all reasonable and necessary expenses you directly incur 
with our prior consent, such consent not to be unreasonably withheld, as a result of a 
loss under Insuring Agreement C., other than extortion monies. Extortion expenses 
shall include costs directly incurred to acquire and/or set up a cryptocurrency or 
alternative currency account. 
 

Y. Extortion monies means any funds or property you will pay, including cryptocurrency or 
alternative currency, with our prior consent, such consent shall not be unreasonably 
withheld, to a person or persons reasonably believed to be responsible for the credible 
threat insured under Insuring Agreement C. for the purpose of terminating that threat and 
all residual effects. 

Z. Insured means the named insured, any insured organization or any director, officer, 
or employee thereof. 

AA. Insured organization means the named insured and any subsidiaries of the named 
insured as disclosed on your application for this insurance. 

BB. Interruption expenses mean those expenses incurred to: 

1. Avoid or minimize the suspension of business as a result of the total or partial 
interruption, degradation in service, or failure of the computer system caused 
directly by a covered cause of loss that you would not have incurred had no 
loss occurred including, but not limited to the use of rented/leased external 
equipment, substitution of other work or production procedures, use of third party 
services, or additional staff expenditures or labor costs.  The amount of such 
interruption expenses recoverable under this subparagraph 1. shall in no case 
exceed the amount by which the covered income loss is reduced by such 
incurred expenses; and 

2. Minimize or avoid a covered cause of loss and continue your business. 

Interruption expenses do not include special expenses. 

CC. Knowledgeable person means your President, Executive Director, Chairman, Chief 
Executive Officer, Chief Information Officer, Chief Technology Officer, Chief Information 
Security Officer, Risk Manager,  General Counsel or his/her functional equivalent. 
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DD. Loss means expenses, costs, income loss, and special expenses you incur as a direct 
result of a covered cause of loss.   

1. Loss under Insuring Agreement A. shall not mean and we shall have no duty to 
reimburse you for: 

a. Restoring or updating digital assets to a level beyond that which existed 
prior to the covered cause of loss or replacing them with digital assets 
to a level beyond that which existed prior to the covered cause of loss; 

b. Physical damage to the computer hardware or data center, other than 
that covered under Section II. A. 

c. Contractual penalties, liquidated or consequential damages, except 
those penalties or damages that the insured would be liable for in the 
absence of a contract or agreement; 

d. Economic or market value of digital assets, unless specifically endorsed 
as an agreed value to this policy. Based upon an evaluation of the 
information you provided with the application, we may agree by 
endorsement to reimburse you based upon an agreed value amount for 
defined categories or specific digital assets; 

e. Costs or expenses incurred to repair, restore, remediate, replace, 
reprogram, redesign, reconfigure, maintain, identify, patch, remove, or 
eradicate software program errors or computer system vulnerabilities; 
or to restore the computer system to a level of functionality beyond that 
which existed prior to the covered cause of loss; or 

f. Any losses paid under Insuring Agreements B. or H. 

2. Loss under Insuring Agreements B. and H. shall not mean, and we shall have no 
duty to reimburse you for: 

a. Any loss arising out of a natural peril, including but not limited to fire, 
wind, water, flood, subsidence, or earthquake, that results in physical 
damage to computer hardware and/or the data center; 

b. Any loss expense arising out of updating or replacing digital assets to a 
level beyond that which existed prior to the covered cause of loss; 

c. Any liability to third parties for whatever reason, including legal costs and 
expenses of any type;  

d. Fines or penalties imposed by law; 

e. Costs or expenses incurred to identify, patch, or remediate software 
program errors or computer system vulnerabilities; 

f. Loss of goodwill and reputational harm; or 

g. Costs or expenses incurred to repair, restore, remediate, replace, 
reprogram, redesign, reconfigure, maintain, identify, patch, remove or 
eradicate software program errors, or to restore the computer system to 
a level of functionality beyond that which existed prior to the covered 
cause of loss. 

EE. Malicious code means unauthorized and corrupting or harmful computer code, including 
but not limited to computer viruses, spyware, ransomware, Trojan horses, worms, logic 
bombs, and mutations of any of the preceding. 
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FF. Media peril means the actual or alleged display by you of electronic data on your 
website or social media, or the release or publication  of any printed content that directly 
results in any of the following: 

1. Defamation, libel, slander, product disparagement or trade libel; 

2. Invasion of an individual's right of privacy or publicity, including false light, 
intrusion upon seclusion, commercial misappropriation of likeness, and public 
disclosure of private facts; 

3. Plagiarism or misappropriation of ideas under an implied contract; 

4. Infringement, misappropriation or violation of any copyright, trademark, trade 
name, trade dress, title, slogan, service mark or service name; or 

5. Domain name infringement or improper deep-linking or framing. 

Media peril does not mean infringement, misappropriation or violation of any patent. 

GG. Named insured means the individual, partnership, entity or corporation designated as 
such in ITEM 2 in the Declarations. 

HH. Newsworthy event means an event that has been caused by an actual or potential 
security breach or privacy breach and such actual or potential security breach or 
privacy breach has been, or may reasonably be expected to be, publicized to the 
general public through a media channel, such as television, print media, radio or 
electronic networks, the internet, and/or electronic mail. 

II. Outsourced IT service provider means a third party independent contractor that 
provides information technology services for your benefit under a written contract with 
you.  Outsourced services include but are not limited to hosting, security management, 
co-location, and data storage.  Outsourced IT service provider shall also mean a sub-
contractor or sub-vendor, added by endorsement to this policy. 

JJ. Period of restoration means the period of time that: 

1. Begins after the time of interruption, degradation or failure of the computer 
system; and 

2. Ends on the earlier of: 

a. The date when the computer system is restored or could have been 
repaired or restored with reasonable speed to the same condition, 
functionality and level of service that existed prior to the loss plus no 
more than sixty (60) consecutive days after the restoration of the 
computer system to allow for restoration of the business; or 

b. One hundred eighty (180) consecutive days after you provide notice of 
loss.   

The expiration date of this policy will not cut short the period of restoration. 

KK. Personally identifiable information means any individual’s name in combination with 
any one or more of the following, whether in electronic or paper format: 

1. Social security number; 

2. Driver’s license number or any other state identification number; 

3. Non-public medical or healthcare data including protected health information; 
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4. Any account number, or credit or debit card number in combination with any 
required password, access or other security code that would permit access to the 
financial account; or 

5. Non-public personal information as defined in any privacy regulation. 

Personally identifiable information will also mean any animal’s name in combination 
with other veterinary records or details of services that is deemed confidential information 
according to the state of domicile. 

LL. Policy aggregate limit means the Policy Aggregate Limit of Insurance for this policy set 
forth in ITEM 4 in the Declarations. 

MM. Policy period means the period of time from the effective date to the expiration date 
specified in ITEM 1 in the Declarations, or any earlier cancellation date. 

NN. Pollutants mean any solid, liquid, gaseous or thermal irritant or contaminant, including 
smoke, vapor, soot, fumes, acids, alkalis, chemicals and waste.  Waste includes 
materials to be recycled, reconditioned or reclaimed. 

OO. Privacy breach means a common law or statutory breach of confidence or violation of 
any common law or statutory rights to privacy, including but not limited to an actual or 
alleged violation of a privacy regulation, breach of your privacy policy, breach of a 
person’s right of publicity, false light, intrusion upon a person’s seclusion, or public 
disclosure of a person’s or animal’s private information. Privacy breach will also include 
a corporate information breach. 

PP. Privacy policy means your policies in written or electronic form that govern the 
collection, dissemination, confidentiality, integrity, accuracy or availability of personally 
identifiable information provided to your employees or third parties. 

QQ. Privacy regulations means the following statutes and regulations associated with the 
confidentiality, access, control and use of personally identifiable information including 
but not limited to: 

1. Health Insurance Portability and Accountability Act of 1996 (Public Law 104-191), 
known as HIPAA, including Title II that requires protection of confidentiality and 
security of electronic protected health information and the rules and regulations 
promulgated thereunder as they currently exist and as amended, including 
related state medical privacy laws as they currently exist and as amended; 

2. Gramm-Leach-Bliley Act of 1999 (G-L-B), also known as the Financial Services 
Modernization Act of 1999, including sections concerning security protection and 
standards for customer records maintained by financial services companies, and 
the rules and regulations promulgated thereunder as they currently exist and as 
amended; 

3. State Attorneys General and Federal Trade Commission enforcement actions 
regarding the security and privacy of consumer information;  

4. Governmental privacy protection regulations or laws, such as California 
Database Protection Act of 2003 (previously called SB 1386), as they currently 
exist now or in the future, associated with the control and use of personal 
information, including but not limited to requirements to post privacy policies, 
adopt specific privacy controls, or inform customers of actual or suspected 
breaches of security that has or may impact their personal information; 
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5. Privacy provisions of consumer protection laws, such as the Federal Fair Credit 
Reporting Act (FCRA) and the California Consumer Credit Reporting Agencies 
Act (CCCRAA); 

6. Children’s Online Privacy Protection Act or similar laws as they exist now or in 
the future; and  

7. European Union General Data Protection Regulation or other similar privacy laws 
worldwide as they exist now or in the future. 

8. Any alleged violation of law regarding the confidentiality of animal records 

RR. Professional services means those acts or services requiring specialized knowledge, 
skill or professional judgment, which you render, or for which any person or entity renders 
on your behalf, to others pursuant to a written agreement and for a fee or other 
consideration. 

SS. Property damage means physical injury to tangible property, including all resulting loss 
of use of such property or loss of use of tangible property that is not physically injured. 

TT. Public relations expenses, other than customer notification expenses, means the 
reasonable and necessary expenses you incur to re-establish your reputation or public 
image that was damaged as a direct result of Section II. C. of the covered causes of 
loss. 

UU. Retroactive date means those dates as set forth as such in ITEM 6 in the Declarations. 

VV. Security breach means: 

1. Unauthorized access of your computer system or unauthorized use of 
computer systems including unauthorized access or unauthorized use 
resulting from the theft of a password from your computer system; 

2. A denial of service attack against your computer system; or 

3. Infection of your computer system by malicious code or transmission of 
malicious code from your computer system, 

whether any of the foregoing is a specifically targeted attack or a generally distributed 
attack. 

A series of continuing security breaches, related or repeated security breaches, or 
multiple security breaches resulting from a failure(s) of computer security, shall be 
considered a single security breach and be deemed to have occurred at the time of the 
first such security breach. 

WW. Security event costs means all reasonable and necessary fees, costs, and outside 
expenses you incur with our prior written consent in connection with an actual, 
suspected, or alleged security breach or privacy breach, as described below: 

1. Expenses incurred to comply with requirements of governmental statutes, rules 
or regulations, or which you incur as a result of a judgment, settlement, consent 
decree, or other legal obligation (including a regulatory fine or penalty where 
required  by law), including the services of an outside legal firm to determine the 
applicability of and actions necessary to comply with governmental statutes, rules 
or regulations; 

2. Computer forensic costs of outside experts retained to determine the scope, 
cause, or extent of any theft or unauthorized disclosure of information, but such 
expenses will not include your compensation, fees, benefits, or expenses or 
those of any of your employees;  
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3. Credit protection services for the affected individual(s); 

4. Customer notification expenses, but only if an amount is shown in ITEM 4 in 
the Declarations for the Customer Notification Expenses Aggregate Sublimit or 
provided by endorsement to this policy;  

5. Public relations expenses, but only if an amount is shown in ITEM 4 in the 
Declarations for Public Relations Expenses Aggregate Sublimit or provided by 
endorsement to this policy; 

6. Claim expenses, subject to our express written consent, as a result of a civil 
regulatory action; 

7. Regulatory compensatory awards, civil penalties, or fines, to the extent insurable 
means any interactive internet-based platform that allows its users to 
disseminate information electronically to other platform participants, and 
facilitates and encourages comments and dialogue.by law, when imposed by a 
state, federal or governmental regulatory body against you; or 

8. Amounts which you are legally obligated to deposit in a fund as equitable relief 
for the payment of consumer claims due to an adverse judgment or settlement of 
a regulatory proceeding (including such amounts required to be paid into a 
“Consumer Redress Fund”). 

XX. Special expenses shall not include interruption expenses and shall mean the 
reasonable and necessary costs in excess of the applicable deductible or coinsurance 
percentage you incur to: 

1. Prevent, preserve, minimize, or mitigate any further damage to your digital 
assets, including the reasonable and necessary fees and expenses of 
specialists, outside consultants or forensic experts you retain; 

2. Preserve critical evidence of any criminal or malicious wrongdoing; 

3. Purchase replacement licenses for programs because the copy protection 
system and/or access control software was damaged or destroyed by a covered 
cause of loss; 

YY. Subsidiary means any entity of yours: 

1. If you own it directly and such subsidiary is disclosed on the application for this 
insurance; or 

2. If through one or more subsidiaries: 

a. You own more than fifty percent (50%) of the issued or outstanding 
voting securities, provided the entity was so owned on the inception date 
of this policy and such subsidiary is disclosed on the application for 
this insurance;  

b. It becomes so owned after the inception date of this policy, provided the 
assets of the newly acquired entity do not exceed twenty-five percent 
(25%) of your assets as set forth in your most recent financial statement; 
or 

c. It becomes so owned after the inception date of this policy, provided that 
if the assets of the newly acquired entity exceed twenty-five percent 
(25%) of your assets as set forth in your most recent audited financial 
statement, the provisions of Section VII. J. 1. must be fulfilled. 
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ZZ. Time retention means the time period set forth in ITEM 5. III. in the Declarations, stated 
in hours, that commences with the start of the interruption, degradation or failure of the 
computer system and that must transpire before we participate in payment of any 
covered loss under Insuring Agreement B. or Insuring Agreement H. 

AAA. Unauthorized access means the gaining of access to a computer system by an 
unauthorized person or persons. 

BBB. Unauthorized use means the use of a computer system by an unauthorized person or 
persons or an authorized person in an unauthorized manner. Unauthorized use shall 
include the intentional acts of an employee or employees, either acting alone or in 
collusion with others. 

 

IV. EXCLUSIONS 

We will not be liable for expenses, costs, income loss, interruption expenses, special 
expenses, extortion monies, extortion expenses or other losses based on, alleging, arising 
out of or from, or attributable, directly or indirectly, to: 

A. Any failure, outages, or disruption of power, utility services, satellites, or 
telecommunications external services not under your direct operational control, including 
but not limited to electrical disturbances, surge, brownout, or blackout; 

B. Any seizure, destruction or damage to, or loss of use of, the computer system or 
electronic data arising out of any action of a governmental authority, including any delay 
caused by the restrictions or requirements imposed by any governmental authority; 

C. Fire, smoke, explosion, lightning, wind, flood, earthquake, volcanic eruption, tidal wave, 
landslide, hail, act of God, or any other physical event or peril, unless explicitly covered 
under this policy; provided, however, that this exclusion shall not apply to loss otherwise 
covered under Insuring Agreements A. Loss of Digital Assets or B. Non-Physical 
Business Interruption and Extra Expense; 

D. Any loss, circumstance, act, error, or omission committed prior to the inception date, if on 
or before the continuity date of this policy a knowledgeable person knew or could 
reasonably have foreseen such circumstance, act, error, or omission may be the basis of 
any loss under the Insuring Agreements or covered cause of loss; 

E. Any act of terrorism, strike or similar labor action, war, invasion, act of foreign enemy, 
hostilities or warlike operations (whether declared or not), civil war, mutiny, civil 
commotion assuming the proportions of or amounting to a popular rising, military rising, 
insurrection, rebellion, revolution, military or usurped power, or any action taken to 
hinder, defend, control, prevent or suppress any of the foregoing; provided, however, that 
this exclusion shall not apply to coverage otherwise provided under Insuring Agreement 
H. Cyber Terrorism Coverage, if purchased. 

F. Any discharge, dispersal, release or escape of any solid, liquid, gaseous, biological, 
radiological or thermal irritant or contaminant, including smoke, vapor, dust, fibers, 
spores, fungi, germs, soot, fumes, asbestos, acids, alkalis, chemicals and waste 
(including but not limited to, materials to be recycled, reconditioned or reclaimed and 
nuclear materials) into or upon land, the atmosphere or any water-course or body of 
water or any cost or expense arising out of any direction, request or voluntary action to 
test for, monitor, clean up, remove, contain, treat, detoxify or neutralize any pollutants; 

G. Ordinary wear and tear or gradual deterioration of the computer system or digital 
assets; however, this exclusion shall only apply to Insuring Agreements A. Loss of Digital 
Assets and B. Non-Physical Business Interruption and Extra Expense; 
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H. Any actual or alleged bodily injury; provided, however, that this exclusion shall not apply 
to mental injury, mental anguish or emotional distress with respect to any otherwise 
covered claim under Insuring Agreements E. Network Security and Privacy Liability 
Coverage, F. Employee Privacy Liability Coverage or G. Electronic Media Liability 
Coverage; 

I. Infringement, misappropriation or violation of any patent, copyright, trademark, service 
mark, trade dress or trade name; provided, however, that this exclusion shall not apply to 
any otherwise covered claim under Insuring Agreement G. Media Liability Coverage if 
such Insuring Agreement G. is purchased under this policy; 

J. Any employment practices or discrimination against or harassment of any person or 
entity on any basis, including but not limited to: race, creed, color, religion, ethnic 
background, national origin, age, handicap, disability, gender, marital status, sexual 
orientation or pregnancy; 

K. The rendering of or failure to render professional services; provided, however, that this 
exclusion will not apply to any coverage which might otherwise apply under this policy 
due to a security breach or privacy breach; 

L. Any dishonest, fraudulent, criminal or malicious act, error or omission, or any intentional 
or knowing violation of the law, or gaining of any profit or advantage to which you are not 
legally entitled; however, we will defend suits alleging the foregoing until there is a 
judgment, final adjudication, adverse admission, plea nolo contendere or no contest or 
finding of fact against you as to such conduct; 

M. Any guarantee, representation or promise you make relating to contract price, costs, cost 
savings, return on investment or profitability, including your failure to meet cost 
guarantees, representations or contract price; 

N. Any contractual liability or obligation or any breach of any contract, including any liability 
of others assumed by you, unless such liability would have attached to you even in the 
absence of such contract; provided, however, that this exclusion shall not apply to: 

1. Any liability or obligation the named insured would have in the absence of such 
contract or agreement; 

2. Unintentional breach of contract; or 

3. A breach of the named insured’s or any subsidiary’s privacy policy; 

O. Any failure to effect or maintain any insurance or bond; 

P. Any violation of the Securities Exchange Act of 1933 as amended, the Securities 
Exchange Act of 1934 as amended, any state Blue Sky or Securities Law or rules, 
regulations or amendments issued in relation to such acts, or any similar state, federal or 
foreign statutes or regulations; 

Q. Any claim brought by, on behalf of, or at the behest of, or for the benefit of any insured; 
provided, however, that this exclusion shall not apply to any otherwise covered claim 
under Insuring Agreement F. Employee Privacy Liability if such Insuring Agreement F. is 
purchased under this policy; 

R. Any pending or prior litigation as of the continuity date of this policy as well as all future 
claims or litigation based on the prior litigation derived from the same or essentially the 
same facts (actual or alleged) that gave rise to the prior or pending litigation; 

S. Any act committed prior to the policy period and subsequent to the retroactive date for 
which you gave notice under any prior insurance policy or which you had any basis to 
believe might reasonably be expected to give rise to a claim under this policy; 



  PI-CYB-001 11/18 

PI-CYB-001 11/18 

 

PHILADELPHIA INDEMNITY INSURANCE COMPANY 
Page 15 of 24 

T. Any unsolicited electronic dissemination of faxes, emails, or other communications to 
multiple actual or prospective customers by you or any other third party, including actual 
or alleged violations of: 

1. The Telephone Consumer Protection Act (TCPA) as amended; 

2.  The CAN-SPAM Act of 2003 as amended; or 

3. Any other federal, state or foreign anti-spam or telemarketing statute; 

U. Any express warranties or guarantees; 

V. Any dispute involving your fees or charges, or for any alleged inaccurate, inadequate or 
incomplete description of the price of your goods, products or services; or 

W. Any actual or alleged gambling, contest, lottery, promotional game or other game of 
chance. 

 

V. YOU AND YOUR ORGANIZATION 

As used throughout this policy, whether expressed in singular or plural: 

You shall mean the named insured and any subsidiary of yours (together the insured 
organization). 

 

VI. TERRITORY 

Coverage provided under this policy shall extend to loss occurring anywhere in the world, or any 
claim made against you anywhere in the world. 

 

VII. POLICY TERMS AND CONDITIONS 

A. Limits of Coverage  

1. We shall not be liable for more than the policy aggregate limit shown in ITEM 4 
in the Declarations during a policy period.  The policy aggregate limit shown 
in ITEM 4 of the Declarations is the most we will pay for loss under this policy for 
all coverages combined, regardless of the number of covered causes of loss, 
persons or entities covered by this policy, claimants, losses reported, or Insuring 
Agreements triggered. 

Any payments for claim expenses, special expenses, customer notification 
expenses, public relations expenses, loss of digital assets, non-physical 
business interruption or cyber extortion are part of, subject to, included within, 
and not in addition to, the policy aggregate limit. 

2. Any sub-limits and Insuring Agreement Limits shown in the Declarations or by 
endorsement are part of, subject to, included within, and do not increase, the 
policy aggregate limit.  The Insuring Agreement Limits shown in ITEM 4 in the 
Declarations for each individual Insuring Agreement is the most we will pay for 
loss for each Insuring Agreement under this policy.  We shall only be liable for 
loss under a particular Insuring Agreement if an amount is shown in ITEM 4 in 
the Declarations for that specific Insuring Agreement. 

3. The Special Expenses Aggregate Limit shown in ITEM 4 in the Declarations is 
the most we will pay for special expenses under this policy. 
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4. The Customer Notification Expenses Aggregate Sublimit set forth in ITEM 4 in 
the Declarations is the most we will pay for customer notification expenses 
under this policy. 

5. The Public Relations Expenses Aggregate Sublimit set forth in ITEM 4 in the 
Declarations is the most we will pay for public relations expenses under this 
policy. 

6. All loss resulting from, based upon or arising out of the same act or a series of 
similar or related acts shall be considered a single claim and shall be considered 
first made during the policy period or the extended reporting period (if 
applicable) of the policy in which the earliest claim arising out of such act(s) was 
first made and all loss and claim expenses shall be subject to the each claim 
limit of liability. 

B. Deductible 

1. We shall be liable only for loss or claims in excess of the applicable deductible 
shown in ITEM 5 in the Declarations.  The deductible shall apply to each and 
every loss or claim, irrespective of the number of such losses or claims 
reported during the policy period. 

2. With respect to Insuring Agreement B., the deductible is the time retention 
shown in ITEM 5 in the Declarations.  The time retention applies to each period 
of restoration.  Once the time retention is met, you will be responsible to pay 
the coinsurance percentage shown in ITEM 5 in the Declarations for all 
covered causes of loss except for special expenses, customer notification 
expenses and public relations expenses.  

3. You shall, in the time and in the manner prescribed in this policy, give us notice 
of any loss or claim that might be covered by this policy, regardless of whether 
or not we are liable for such loss or claim.  You shall file with us, upon our 
request, a brief statement giving the particulars of such loss or claim. 

C. Loss Determination 

1. With respect to Insuring Agreement A. Loss of Digital Assets, loss shall be 
determined as follows: 

a. Reasonable and necessary expenses and costs you incur to replace, 
recreate or restore digital assets to the same state and with the same 
contents as before they were damaged, destroyed, altered, misused, or 
stolen, including expenses for materials and machine time, as well as 
costs associated with restoration, recreation and replacement; 

b. If the impacted digital asset was purchased from a third party, we will 
pay only the lesser of the original purchase price or the reasonable and 
necessary costs incurred as defined in Paragraph a. above; or 

c. If it is determined that the digital assets cannot be replaced, restored or 
recreated, we will only reimburse your actual and necessary expenses 
incurred up to the point where you make such determination. 

2. With respect to Insuring Agreement B. Non-Physical Business Interruption and 
Extra Expense, income loss will be determined by the following method to 
determine the amount of reduction of your income during the period of 
restoration: 
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a. Your reasonably projected net income (net profit or loss before income 
taxes) that has been lost directly as a result of total or partial interruption, 
degradation in service, or failure of the computer system caused 
directly by a covered cause of loss.  The revenue projection will take 
into account the prior experience of your business during the previous 
twelve (12) months immediately before the date of the covered cause of 
loss and the probable experience had no covered cause of loss 
occurred.  Revenues include the amount of money paid or payable to 
you for goods, products, or services sold, delivered, or rendered in the 
normal course of your business.  Revenue projection will be reduced by 
the extent to which you use substitute methods, facilities, or personnel to 
maintain your revenue stream.  We will take into consideration your 
documentation of the trends in the business and variations in or other 
circumstances affecting the business before or after the covered cause 
of loss which would have affected your business had the covered 
cause of loss not occurred; and 

b. Any fixed operating expenses (including ordinary payroll) incurred, but 
only to the extent that such operating expenses must continue during the 
period of restoration. 

D. In Case of Loss 

1. If a knowledgeable person has knowledge from which it may be reasonably 
concluded that a loss covered under this policy is occurring, has occurred, or 
has been discovered, written notice shall be provided to us as soon as 
practicable. 

2. You must provide evidence of the loss for which you are seeking coverage under 
this policy.  You must provide detailed proof of all circumstances leading to the 
loss event, including the loss amount justification, as soon as practicable, but 
under no circumstances later than ninety (90) days after the loss event.  You will 
provide us with  details of the loss, threat or failure, including a description of the 
incident and as applicable, a description of the equipment involved, system logs, 
security logs, statements from outside experts or consultants, and a description 
of the digital assets involved. 

3. You must take all reasonable steps to protect the computer system from further 
loss or damage, including taking all necessary and reasonable measures to 
ensure that all traces of malicious code (if it is the cause of the loss) have been 
removed prior to again using the computer system.  If there is a further loss 
resulting from the original malicious code, this will initiate a new deductible, 
coinsurance percentage, or applicable time retention, which will be at one 
hundred and fifty percent (150%) of the original deductible, coinsurance 
percentage, or applicable time retention. 

4. It is your sole responsibility to report the loss to any applicable governmental 
authorities, if appropriate. 

5. You must complete and submit to us a signed Final Statement of Loss, in written 
or electronic form, within one hundred and twenty (120) days after the discovery 
of the loss (unless we agree otherwise) that includes a full description of the 
loss event, circumstances surrounding the event, and calculation of loss 
amounts as applicable.  This statement must be duly sworn to by your Chief 
Financial Officer or by another employee of equal authority.  The onus of proof is 
upon you in preparing your proof of loss to establish that any loss for which 
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claim is made under any Insuring Agreement resulted directly from a covered 
cause of loss and not from any other contributing cause (e.g. economic 
conditions). 

6. You must provide us all information and assistance that we request, within 
reason, and cooperate with us and our designated representatives in the 
investigation or settlement of any loss.  Once we pay you the adjusted covered 
loss, receipt of reimbursement will constitute a full release of liability under this 
policy. 

E. Subrogation, Salvage and Recoveries 

It is agreed that upon payment of any loss or claim under this policy, we shall become 
subrogated to all your rights, title, interest and causes of action with respect to such loss 
or claim.  You must do nothing after loss or claim to impair those rights. 

In the case of recovery after payment for any loss or claim under this policy, the amount 
recovered, after deducting the actual cost of obtaining or making such recovery but 
excluding your own labor or establishment costs, shall be applied in the following order: 

1. To reimburse you in full for the part, if any, of such loss or claim that exceeds 
the amount of loss or claim paid under this policy (excluding the amount of any 
applicable deductible); 

2. The balance if any, or the entire net recovery if no part of such loss or claim 
exceeds the amount of loss or claim paid under this policy to reimburse us; 

3. To that part of such loss or claim you sustained by reason of the Deductible 
shown in the Declarations and/or to that part of such loss or claim is covered by 
any policy(ies) of insurance to which this policy is excess. 

F. Other Insurance 

Except for special expenses, customer notification expenses and public relations 
expenses, coverage provided under this policy shall be excess of any valid and 
collectible insurance available to you.  Special expenses, customer notification 
expenses and public relations expenses shall be considered primary insurance under 
this policy. 

G. Action Against Us 

1. No action shall lie against us unless, as a condition precedent thereto, there shall 
have been compliance with all terms of this policy, and until the amount of your 
obligation to pay shall have been finally determined either by judgment entered in 
a court of law against you or by your written agreement with the claimant or 
claimant’s legal representative and us. 

2. Any person or the legal representatives thereof who has secured such a 
judgment or written agreement shall thereafter be entitled to recover under this 
policy to the extent of the insurance afforded by this policy.  No person or entity 
shall have any right under this policy to join us as a party to any action against 
you to determine your liability, nor shall we be impeded by you or their legal 
representatives.  Subject to Condition VII. J. 2., your bankruptcy or insolvency of 
your estate or that of your successors in interest, as outlined in Condition VII. J. 
2. shall not relieve us of our obligations under this policy.   

H. Entire Agreement 

By accepting this policy, you agree that this policy contains all agreements between you 
and us concerning this insurance.  Notice to any agent or knowledge possessed by any 
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agent or by any other person shall not be considered a waiver or a change in any part of 
this policy or stop us from asserting any right under the terms of this policy; nor shall the 
terms of this policy be waived or changed, except by endorsement signed by us and 
issued to become a part of this policy. 

I. Two or More Coverage Parts Or Policies Issued By Us 

It is our stated intention that the various coverage parts or policies issued to you by us, or 
by any company affiliated with us, do not provide any duplication or overlap of coverage 
for the same claim or loss.  If this policy and any other coverage part or policy issued to 
you by us, or by any company affiliated with us, apply to the same loss or claim, the 
maximum Limit of Insurance under all such coverage parts or policies combined shall not 
exceed the highest applicable limit of insurance under any one coverage part or policy. 

This condition does not apply to any Excess or Umbrella Policy issued by us specifically 
to apply as excess insurance over this policy. 

J. Mergers and Acquisitions  

1. Newly Acquired Subsidiaries 

During the policy period, if you or any of your subsidiaries acquire another 
entity whose assets are more than twenty five percent (25%) of your total assets 
as set forth in your most recent CPA prepared financial statement, then you shall 
have no coverage under this policy for any loss related to the acquired entity 
unless you give us written notice at least thirty (30) days after the acquisition, 
obtain our written consent to extend coverage to such additional entities, and 
agree to pay any additional premium we require.  Coverage for any acquired 
entities shall not be available unless specifically set forth in an endorsement to 
this policy. 

2. Changes in Ownership or Control 

In the event of: 

a. Your liquidation (whether voluntary or compulsory); 

b. The appointment of an Administrative Receiver, Receiver or Manager 
whether pursuant to any Fixed or Floating Charge or to any order of any 
competent court over the whole or any part of your assets or business; 

c. Any scheme of arrangement or composition with creditors; 

d. Control of you being taken over by any government or governmental 
authority or agency; 

this policy shall immediately cease to afford coverage of any kind for loss 
discovered or of which we are notified subsequent to the events outlined in 
subparagraphs a. through d. above.  In the event that any subsidiary of yours 
named in the application and in the Declarations shall undergo any change of 
control, as described above under subparagraphs a. through d., this policy shall 
immediately cease to afford any coverage of any kind for loss with respect to 
such subsidiary that was discovered, or of which we are notified subsequent to 
the events outlined in subparagraphs a. through d. above. 

You shall immediately advise us of any appointment of a trustee or examiner 
under the Federal law, Title 11 of the United States Bankruptcy Code, any 
consolidation or merger you effect with another business entity and of any 
purchase, assignment, transfer, pledge or sale of assets or shares occasioning a 
change in ownership or control.  As used in this Condition J., control means the 
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power to determine the management or policy of a controlling holding company 
of yours by means of voting share ownership.  A change in ownership of voting 
shares which results in direct or indirect ownership by a shareholder or an 
affiliated group of shareholders of ten percent (10%) or more of such shares shall 
be presumed to result in a change of control for the purposes of the required 
notice. 

As a condition to continuation of this policy, you shall: 

(1) Give written notice to us within thirty (30) days of the event; 

(2) Promptly provide us with all such further information as we may 
require; 

(3) Obtain our written consent to continue some or all of the 
coverage provided by this policy; 

(4) Give written notice within thirty (30) days to us of your agreement 
to the terms and conditions which we require due to such 
change; and 

(5) Pay us any additional premium. 

Failure to give notice to us in accordance with Paragraph (1) above or your 
failure to notify us of your agreement in accordance with Paragraph (4) above 
shall be considered as your election to not continue coverage. 

Notification to us, as required by this condition, shall not be considered made 
unless you provide such notice in writing and we make written acknowledgement. 

All notices and premium payments made under this paragraph shall be provided 
to us through the entity named in the Declarations. 

K. Joint Insureds 

If two or more insureds are covered under this policy, the first named insured shall act 
for all insureds.  Our payment to the first named insured of any loss you sustain shall 
fully release us for such loss.  If the first named insured ceases to be covered under this 
policy, the insured next named shall thereafter be considered as the first named 
insured. 

L. Multiple Insureds 

Our liability under any and all contracts of insurance evidenced or deemed to be 
evidenced by this contract shall be the liability so specified in this contract as applicable 
to any one such contract and shall not change or be deemed changed due to the number 
or types of insureds or losses under this contract. 

M. Assignment 

Your interest under this policy is not assignable, unless we provide written approval.  If 
you die or be adjudged incompetent, such insurance shall cover your legal representative 
as the insured if permitted by this policy. 

N. Headings 

The descriptions in the headings of this policy and any endorsements attached hereto are 
solely for convenience, and form no part of the terms and conditions of coverage. 

O. Arbitration 
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If we and you do not agree whether coverage is provided under this policy for a claim 
made against you or a loss incurred by you, then either party may make a written 
demand for arbitration. 

When this demand is made, each party will select an arbitrator.  The two arbitrators will 
select a third.  If they cannot agree within thirty (30) days, either may request that 
selection be made by a judge of a court having jurisdiction.  Each party will: 

1. Pay the expenses it incurs; and 

2. Bear the expenses of the third arbitrator equally. 

Unless both parties agree otherwise, arbitration will take place in the county in which the 
address shown in the Declarations is located.  Local rules of law as to procedure and 
evidence will apply. 

A decision agreed to by two of the arbitrators will be binding. 

P. Extended Reporting Periods – Applicable to Insuring Agreements E., F. and G. 

1. If we or you cancel or refuse to renew this policy for reasons other than non-
payment of premium, we will provide to you a ninety (90) day Automatic 
Extension of the coverage granted by this policy, at no additional charge, for any 
claim first made against you and reported to us during the ninety (90) day 
extension period but only as respects acts, errors or omissions committed after 
the retroactive date (if any) stated in the Declarations and prior to the date of 
cancellation or non-renewal.  In the event you purchase replacement coverage 
for this policy or a Supplemental Extended Reporting Period under 2. below, said 
ninety (90) day Automatic Extension period will terminate upon the effective date 
of said replacement coverage or extended reporting period. 

2. If we or you cancel or refuse to renew this policy for reasons other than non-
payment of premium, you shall have the right to purchase, for the appropriate 
additional payment as listed in ITEM 9 in the Declarations, a Supplemental 
Extended Reporting Period of a duration and for a premium as described in the 
Declarations.  This extension will provide coverage granted by this policy for any 
claim first made against you and reported to us during the Supplemental 
Extended Reporting Period.  This Supplemental Extended Reporting Period only 
applies to acts, errors or omissions committed after the retroactive date (if any) 
stated in the Declarations and prior to the date of cancellation or non-renewal.  
You must apply for this extension in writing accompanied by payment of the 
appropriate premium prior to the expiration of the ninety (90) day Automatic 
Extension period under 1. above, such premium for the Supplemental Extended 
Reporting Period shall be fully earned at inception. 

3. Terms and Conditions of Basic and Supplemental Extended Reporting Period 

a. At policy renewal, our offer of a different premium, deductible, limit of 
insurance, or change in policy language shall not constitute non-renewal 
for the purposes of granting the optional extended reporting period. 

b. The right to the extended reporting period shall not be available to you 
when cancellation or non-renewal is due to non-payment of premium. 

c. The limit of insurance for the extended reporting period shall be part of, 
and not in addition to, our limit of insurance for the policy period. 

Q. Notice and Claim Reporting Provisions 

Notice hereunder shall be given by you or on your behalf in writing to us at: 
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Philadelphia Indemnity Insurance Company 
Attention: Claims Department 
One Bala Plaza, Suite 100 
Bala Cynwyd, PA 19004 or 
 
claimsreport@phly.com 

You shall, as a condition precedent to our obligations under this policy, give written notice 
to us as soon as practicable during the policy period, or during the Supplemental 
Extended Reporting Period, if purchased, of any claim made against you or any loss 
incurred by you. 

R. Changes 

Notwithstanding anything to the contrary, no provision of this policy may be amended, 
waived or otherwise changed except by endorsement issued by us to form part of this 
policy. 

S. Cancellation or Non-Renewal 

1. This policy may be canceled by you by surrender thereof and selection of a 
future date to us at the address stated in the Declarations or by mailing to us 
written notice stating when thereafter such cancellation shall be effective. If this 
policy is canceled by you, we shall retain the customary short-rate portion of the 
premium. 

2. The policy may be canceled by us by mailing you written notice stating when, not 
less than forty-five (45) days thereafter or ten (10) days in the case of 
cancellation for non-payment of premium or deductible, such cancellation shall 
become effective.  If the policy is canceled by us, earned premium shall be 
computed pro-rata. 

3. In the event we refuse to renew this policy, we shall mail to you, not less than 
forty-five (45) days prior to the expiration of this policy, written notice of non-
renewal.  Such notice shall be inclusive on all of you. 

4. The mailing of Notice of Cancellation or Non-Renewal aforementioned shall be 
sufficient notice of the intent to cancel or non-renewal.  The effective date of 
cancellation or non-renewal specified in the notice shall terminate this policy 
period. 

T. Conformity to Statutes 

Terms of this policy which are in conflict with the statutes of the state wherein this policy 
is issued are hereby amended to conform with such statutes. 

U. Authorization Clause 

By acceptance of this policy, you agree that the statements in the application are your 
agreements and representations and that this policy is issued in reliance upon the truth of 
such representations.  This policy embodies all existing agreements between you and us 
relating to this insurance. 

V. Liability Coverage Disputed and Reservation of Rights 

If a controversy or dispute arises with regard to whether coverage exists with respect to a 
claim submitted by you under the coverage sections of this policy, we may elect to 
provide a defense under a Reservation of Rights whereby we reserve our rights to deny 
and reject any claim for damages.  In the event it is finally established by judgment or 
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agreement that we have no liability with respect to such a claim, you shall reimburse us 
upon demand all sums and monies paid by us to defend and/or settle such claim.  

W. False or Fraudulent Claims 

If you shall commit fraud in presenting any claim as regards amounts or otherwise, this 
insurance shall become void as to such insured from the date such fraudulent claim is 
presented. 

X. Consent to Settle 

We shall not settle any claim without your consent; such consent not to be unreasonably 
withheld.  Should you refuse to consent to any settlement recommended by us, and 
acceptable to the claimant, and elect to further contest the claim, our liability for such 
claim shall not exceed the amount for which the claim could have been settled, including 
claim expenses incurred, up to the date of such refusal, plus eighty percent (80%) of 
covered damages and claim expenses in excess of such settlement amount, it being a 
condition of this insurance that the remaining twenty percent (20%) of such damages 
and claim expenses excess of the first settlement amount shall be borne by you at your 
own risk and be uninsured.  Notwithstanding the foregoing, this paragraph shall not apply 
until the settlement amount exceeds the applicable deductible amount stated in ITEM 5 of 
the Declarations. 

You shall not admit liability for, or make any voluntary settlement, or incur any costs or 
expenses in connection with any claim except with our written consent, unless such 
expenses are directly related to reducing a claim exposure that we have already agreed 
would be otherwise covered under this policy. 

We shall not be obligated to pay any claim or judgment or claim expenses or to defend 
any suit after the applicable limits of insurance have been exhausted. 

Y. Representations and Severability 

You represent that the particulars and statements contained in the application are true, 
accurate, and complete, and agree that this policy is issued in reliance upon that 
representation, and that such particulars and statements, are the basis of the policy. 

In the event of any material misstatement, misrepresentation or omission in connection 
with any of the particulars or statements in the application, the knowledge of any one 
natural person insured will not be imputed to any other natural person insured, 
provided, however, that this policy will be void: 

1. With respect to any natural person insured who knew of such misstatement, 
misrepresentation or omission; and 

2. With respect to the named insured (you), if, any knowledgeable person knew 
of such misstatement, misrepresentation or omission. 

Z. Coordination Among Insuring Agreements 

Coverage exists only for those Insuring Agreements designated as included in Item 4. 
COVERAGE LIMITS in the Declarations and attached to this policy.  Each contains terms 
which limit coverage to the scope of the coverage granted for that Insuring Agreement.  
Should two or more of the Insuring Agreements E., F., or G. apply to the same claim we 
will not pay more than the lesser of the actual loss or the highest available Limit of 
Liability under any one of Insuring Agreements E., F., and G.  Should two or more of the 
Insuring Agreements A., B., C., D., or H. apply to the same loss; we will not pay more 
than the highest applicable Limit of Liability.  In no instance, will we be required to pay 
more than the Policy Aggregate Limit of Insurance identified in the Declarations. 
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If coverage is provided under more than one Insuring Agreement for the same claim or 
loss, the maximum applicable deductible or time retention shall be the highest 
applicable deductible or time retention that applies under any Insuring Agreement 
providing coverage. 

 
IN WITNESS WHEREOF, WE HAVE CAUSED THIS POLICY TO BE SIGNED BY OUR PRESIDENT 
AND SECRETARY.  THIS POLICY SHALL NOT BE VALID UNLESS SIGNED ON THE 
DECLARATIONS PAGE BY OUR DULY AUTHORIZED REPRESENTATIVE.    
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISM 
ENDORSEMENT 

This endorsement modifies and is subject to the insurance provided under the following: 

CYBER SECURITY LIABILITY COVERAGE FORM 

The following language applies to coverage under INSURING AGREEMENTS A. through G. for any 
“Certified act of terrorism”: 

A. Cap On Certified Terrorism Losses

If aggregate insured losses attributable to terrorist acts certified under the federal Terrorism Risk
Insurance Act exceed $100 billion in a calendar year  and we have met our insurer deductible under
the Terrorism Risk Insurance Act, we shall not be liable for the payment of any portion of the amount
of such losses that exceeds $100 billion, and in such case insured losses up to that amount are
subject to pro rata allocation in accordance with procedures established by the Secretary of the
Treasury.

"Certified act of terrorism" means an act that is certified by the Secretary of the Treasury, in
accordance with the provisions of the federal Terrorism Risk Insurance Act, to be an act of terrorism
pursuant to such Act. The criteria contained in the Terrorism Risk Insurance Act for a "certified act of
terrorism" include the following:

1. The act resulted in insured losses in excess of $5 million in the aggregate, attributable to all types
of insurance subject to the Terrorism Risk Insurance Act; and

2. The act is a violent act or an act that is dangerous to human life, property or infrastructure and is
committed by an individual or individuals as part of an effort to coerce the civilian population of
the United States or to influence the policy or affect the conduct of the United States Government
by coercion.

B. The terms and limitations of any terrorism exclusion, or the inapplicability or omission of a terrorism
exclusion, do not serve to create coverage for injury or damage that is otherwise excluded under this
Policy.

C. Section IV. EXCLUSIONS E. does not include “certified acts of terrorism”.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 
 

OREGON AMENDATORY ENDORSEMENT 
 
This endorsement modifies insurance provided under the following: 
 
CYBER SECURITY LIABILITY COVERAGE FORM 
 
A. The following is added to the Cancellation or Non-Renewal policy condition and supersedes any 
 wording to the contrary: 
 
 1. If this policy has been in effect for: 
 

 a. Fewer than 60 days and is not a renewal policy, we may cancel for any reason. 
 

 b. 60 days or more or is a renewal policy, we may cancel only for one or more of the following 
reasons: 

 
(1) Nonpayment of premium; 

 
(2) Fraud or material misrepresentation made by you or with your knowledge in obtaining the 

policy, continuing the policy or in presenting a claim under the policy; 
 

(3) Substantial increase in the risk of loss after insurance coverage has been issued or 
renewed, including but not limited to an increase in exposure due to rules, legislation or 
court decision; 

 
(4) Failure to comply with reasonable loss control recommendations; 

 
(5) Substantial breach of contractual duties, conditions or warranties; 

 
(6) Determination by the commissioner that the continuation of a line of insurance or class of 

business to which the policy belongs will jeopardize our solvency or will place us in 
violation of the insurance laws of Oregon or any other state; or 

 
(7) Loss or decrease in reinsurance covering the risk. 

 
2. We will mail or deliver to the first named insured written notice of cancellation, stating the reason 

for cancellation. 
 

3. If notice of cancellation is mailed, a post office certificate of mailing will be conclusive proof that 
the first named insured received the notice on the third calendar day after the date of the 
certificate of mailing. 

 
4. Number of Days’ Notice Of Cancellation: 

 
  Cancellation will not be effective until at least: 
 
  a. 10 working days after the first named insured receives our notice, if we cancel for 

nonpayment of premium; or 
 
  b. 30 days after the first named insured receives our notice, if we cancel for any other reason. 
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5. We may elect not to renew this policy by mailing or delivering to the first named insured, at the 
last mailing address known to us, written notice of non-renewal before the: 

 
a. Expiration date of the policy; or 
 
b. Anniversary date of the policy if the policy is written for a term of more than one year or 

without a fixed expiration date. 
 
However, if this policy is issued for a term of more than one year and for additional consideration 
the premium is guaranteed, we may not refuse to renew the policy at its anniversary date. 
 

  Non-renewal will not be effective until at least 45 days after the first named insured receives our 
notice. 
 

 6. Mailing Of Notices 
 

 If notice of non-renewal is mailed, a post office certificate of mailing will be conclusive proof that 
the first named insured received the notice on the third calendar day after the date of the 
certificate of mailing. 

 
B. The following is added to the Extended Reporting Periods – Applicable to Insuring Agreements 

E., F. and G. policy condition and supersedes any wording to the contrary: 
 
 Any Supplemental Extended Reporting Period will be no less than 12 months. 
 
C. The following policy condition is added to the policy and supersedes any wording to the contrary: 
   
 Bankruptcy 
 
 Bankruptcy or insolvency of the insured shall not relieve the insurer of any of its obligations hereunder. 

If any person or legal representative of the person shall obtain final judgment against the insured 
because of any such injuries, and execution thereon is returned unsatisfied by reason of bankruptcy, 
insolvency or any other cause, or if such judgment is not satisfied within 30 days after it is rendered, 
then such person or legal representatives of the person may proceed against the insurer to recover 
the amount of such judgment, either at law or in equity, but not exceeding the limit of this policy 
applicable thereto. 

 
 
D. Condition O. Arbitration, under VII. POLICY TERMS AND CONDITIONS, is deleted in its entirety 

and replaced with the following: 
 

O. Arbitration 
 
 If we and you do not agree whether coverage is provided under this policy for a claim made 
against you or a loss incurred by you, then both parties may, by mutual consent, agree in writing 
to arbitration of the disagreement. 
 
 If both parties agree to arbitrate, each party will select an arbitrator.  The two arbitrators will 
 select a third.  If they cannot agree within thirty (30) days, either may request that selection   
 be made by a judge of a court having jurisdiction.  Each party will: 
 
 1. Pay the expenses it incurs; and 
 
 2. Bear the expenses of the third arbitrator equally. 
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 Arbitration will take place under the laws of the State of Oregon and be held in your county or in 
any other county in Oregon agreed to by both parties.  Local rules of law as to procedure and 
evidence will apply.   
   
 A decision agreed to by two of the arbitrators will be binding.   
 
 



Brown & Riding Informative Summary of the Proposal 
(See Note at Bottom)  

Carrier HDI Global Insurance Company

AM Best Rating A XV

Form # Commercial Cyber Insurance Policy CY CF 5000 (11 19)

Cyber/Privacy Insuring Agreements COMMENTARY COMMENTARY

Privacy and Security Limit Full Limit Full Limit

Multimedia Limit Full Limit Full Limit

Network Security and Interruption Limit Full Limit Full Limit

Notification Expenses, Credit Monitoring Limit

Sub Limit / Per Claim Limit

$250,000 Sublimit  

Notification/ $500,000 per 

claim Credit Monitoring 

(Security Event Costs) Full Limit

Privacy Regulatory Fines and Penalties Limit $500,000 Full Limit

Business Interruption Limit

Per Claim Limit

$500,000, 20% 

coinsurance and 12 hours 

waiting period Full Limit 8 hours waiting period

Data Recovery Limit Per Claim Limit $500,000 Full Limit

Cyber Extortion Limit Full Limit Full Limit

Brand Reputation Limit
Per Claim Limit

$500,000 Security Event 

Costs Full Limit

Payment Card Industry Fines Coverage Limit Coverage not offered Cannot locate Full Limit

Social Engineering/Phishing Limit  Coverage not offered Cannot locate Full Limit

Telecommunications Fraud Limit Coverage not offered Cannot locate Full Limit

Financial Fraud Limit Coverage not offered Cannot locate Full Limit

Ransomware Limit (if not included in Extortion Coverage) Full Limit Full Limit

LIMIT STRUCTURE COMMENTARY COMMENTARY

Additional Limit for Notification Costs No No

Defense Costs inside the Limit Yes Yes

Single Policy Aggregate Yes Yes

Policy Aggregate per Insuring Agreement Agg Limit / Per Claim Limit Yes

PRIOR ACTS COVERAGE COMMENTARY COMMENTARY

Fully retroactive for unknown wrongful acts No Retro: 08/19/2014 Yes

NAMED INSURED COMMENTARY COMMENTARY

Independent Contractors Yes Yes

Subsidiaires Included Yes 50%+ Yes 50%+

CLAIMS REPORTING COMMENTARY COMMENTARY

Wrongful Acts Reporting/Incident Sensitive Policy Yes

Implied but not entirely 

clear Yes

Optional circumstance 

reporting

Notice of Loss to Control Group/Executive Yes

President, Executive 

Director, Chairman, CEO, 

CIO, CTO, CISO, RM, GC or 

equivalent Yes

CEO, CFO, GC, DRM or 

equivalent

Philadelphia Indemnity Insurance Company

A++ XV

Cyber Security Liability PI‐CYB‐016 1118



Brown & Riding Informative Summary of the Proposal 
(See Note at Bottom)  

Carrier HDI Global Insurance Company

AM Best Rating A XV

Form # Commercial Cyber Insurance Policy CY CF 5000 (11 19)

Philadelphia Indemnity Insurance Company

A++ XV

Cyber Security Liability PI‐CYB‐016 1118

Deductible includes Expenses Yes Yes

Automatic ERP Provision Yes 90 days Yes 60 days

Bilateral ERP Yes Yes

Optional ERP Provision Yes 12 mos @ 100% Yes

12 mos @ 75%, 24 mos 

@125%, 36 mos @ 

150%

Post Policy Reporting Period Yes Refer to Automatic ERP Yes

90 days; 180 days if 

policy is renewed with 

HDI

Hammer Clause in Settlement Yes 80%/20% Yes 80%/20%

Choice of Counsel No

Insurer has the right to 

seclect defense counsel No

Insurer shall endeavor 

to reach an agreement 

with the Insured but 

retains the right to 

appoint

TERMS AND CONDITIONS COMMENTARY COMMENTARY

Duty to Defend Yes Yes

Pay on Behalf Coverage Yes, where applicable Yes, where applicable

Indemnity Coverage Yes, where applicable Yes, where applicable

Punitive Damages Included Yes Yes

Exemplary Damages Included Yes Yes

Most Favorable Wording Yes Yes

Worldwide Coverage Territory Yes Yes

Noncancelable except for Non‐Payment No No

Other Insurance Clause Yes

Exception for Special 

Expenses, Customer 

Notification Expenses & PR 

Expenses Yes

Primary and non‐

contributory as respects 

written contracts with 

AIs

EXCLUSIONS COMMENTARY COMMENTARY

Severability of All Exclusions No No

Bodily Injury Yes Absolute wording Yes

"For" wording, Includes 

Contingent BI up to the 

limit by endorsement

Carveback for Mental Anguish Yes Yes

Deterioration of Hardware Exclusion No No

Software Update/Maintenance Exclusion No No
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Carrier HDI Global Insurance Company
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Form # Commercial Cyber Insurance Policy CY CF 5000 (11 19)
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Copyright Exclusion Yes

Exception for Media 

Liability; Affirmative 

coverage under Media 

Liability No

Affirmative coverage 

under Multimedia

Trademark Exclusion Yes

Exception for Media 

Liability; Affirmative 

coverage under Media 

Liability No

Affirmative coverage 

under Multimedia

Trade Secrets Exclusion Yes

Exception for Media 

Liability; Affirmative 

coverage under Media 

Liability Yes

Exception for 

infringement due to 

actual or alleged data 

breach

Power Failure Exclusion Yes

Exception for systems 

under Insured's control  Yes

Applies to services that 

are NOT under Insured's 

control and has further 

Exception for disruption 

of IT and Telecom 

services provided by 

third parties to the 

Insureds

Criminal, Intentional, Dishonest Acts Yes Yes

Final Ajudication Wording Yes Yes Includes Severability

Contractual Liability Yes Yes

Carveback for Breach of Privacy Information Yes Yes

Carveback for Merchant Service Agreement No Yes

Unsolicited Communications Yes No

No specific exclusion, 

however, there is an 

exclusion for violation of 

consumer protection 

laws and the exclusion 

does not apply to 

covered wrongful acts.

Insured vs. Insured carvback for Employees Yes Yes

THE STATEMENTS CONTAINED HEREIN ARE INTENDED TO BE AN INFORMATIVE SUMMARY OF THE PROPOSAL.  THIS REVIEW HAS BEEN DEVELOPED SPECIFICALLY FOR MCMINNVILLE WATER & LIGHT.  THE 

TERMS AND PROVISIONS OF THE POLICY ALONG WITH THE ENDORSEMENTS WILL ULTIMATELY DEFINE ALL COVERAGES.  THIS SUMMARY, AS SET FORTH ABOVE, IS BASED SOLELY ON THE POLICY FORM(S) 

CURRENTLY IN OUR POSSESSION.  THERE MAY IN FACT BE ADDITIONAL ENDORSEMENTS THAT MAY IMPACT THIS REVIEW AND SUMMARY.  THIS SUMMARY DOES NOT CONSTITUTE A LEGAL OPINION AS TO 

COVERAGE AND IS SOLELY INTENDED FOR INTERNAL USE BY BROWN & RIDING, HAGAN HAMILTON INSURANCE AND MCMINNVILLE WATER & LIGHT.  PLEASE REFERTO THE POLICY LANGUAGE FOR ALL 

COVERAGE QUESTIONS AND CONTENT.

Copyright © 2020 Brown & Riding All Rights Reserved











Page 1 – Resolution Declaring and Extending State of Emergency 
 

RESOLUTION NO. 2020-_____  
 
 

A RESOLUTION BY THE CITY OF MCMINNVILLE, A MUNICIPAL CORPORATION OF 
THE STATE OF OREGON, ACTING BY AND THROUGH ITS WATER AND LIGHT 
COMMISSION (“MW&L”) DECLARING AND EXTENDING A STATE OF EMERGENCY 
WITH REGARD TO OPERATION OF THE WATER AND LIGHT PLANTS OF THE CITY 
OF MCMINNVILLE. 
 
 WHEREAS, the Water and Light Commission has charge of the water works and the 
lighting plants of the City of McMinnville; and 
 
 WHEREAS, the findings set forth in MW&L Resolution No. 2020-17 on July 21, 2020 
regarding a Health Emergency continue to persist and are likely to continue until the next 
regularly scheduled commission meeting. 
 

NOW, THEREFORE BE IT RESOLVED and DECLARED, by the City of McMinnville, 
acting by and through its Water and Light Commission, that a state of emergency continues to 
exist and that all individual resolutions of action and authority adopted by Resolution No. 2020-
17, or otherwise in furtherance of that resolution continue to September 16, 2020 and may be 
extended by further action of the Water and Light Commission. 
 
 
 PASSED AND ACCEPTED this _____ day of August, 2020. 
 
 
 
 
 
_______________________________ 
Scott A. Hill,  
Mayor and Ex-Officio Member of the Water 
and Light Commission 

Attest: 
 
______________________________ 
Trena McManus, Clerk of Commission 
 
Date: _________________________ 

 



Signature/Date 
 
Prepared by: 
Mark Dunmire 
8/13/20 

  General Manager: 
 
Reviewed by: 
John Dietz 
8/13/20 

Approved for 
Commission 
Scheduling: 
 
 
 

 

McMINNVILLE WATER & LIGHT 
M E M O R A N D U M 

 
 
TO:  McMinnville Water & Light Commission DATE:  August 18, 2020 
 
FROM:  Mark Dunmire, Finance Director RE:  Annual Investment Policy Review 
   
 
Actions Requested 
Commission review of the MWL Investment Policy as required annually by the investment policy.  
Also, Commission approval of resolution that re-adopts the investment policy without changes.  
 
Discussion 
Two years ago, staff worked with the Oregon State Treasury staff to develop a new investment policy 
for MWL.  The policy was adopted by the Commission on August 21st, 2018 and was re-adopted 
without changes on August 13, 2019.  The policy is attached without changes for Commission 
consideration and re-adoption.   
 
If the Commission would like to make any changes to permitted investment types or allocations, or if 
any other material policy changes are desired, those changes must first be reviewed by the Oregon 
Short Term Funds board so OSTF Board comments can be considered as part of the Commission’s 
decision on any investment policy changes. 
 
Balances in all available investment types per MWL policy are as follows on August 12th, 2020: 
 

 
 
At this time staff is not recommending any changes to the investment policy and recommends re-
adoption without changes. 
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RESOLUTION NO. ____________  

 

A RESOLUTION RE-ADOPTING AN INVESTMENT POLICY FOR SURPLUS 
FUNDS OF THE CITY OF MCMINNVILLE, A MUNICIPAL CORPORATION 
OF THE STATE OF OREGON ACTING BY AND THROUGH ITS WATER & 

LIGHT COMMISSION (“MW&L”) 

 

WHEREAS MW&L is a local government and municipality as those terms are defined and 
used in ORS Chapter 294; and 

WHEREAS, except as otherwise specifically set forth herein, the order of MW&L 
contained herein (otherwise referred to as the “Investment Policy”) defines the parameters within 
which surplus funds are to be invested by MW&L; and. formalizes the framework, pursuant to 
Oregon Revised Statute (ORS) 294.135, for MW&L’s investment activities to ensure effective and 
judicious management of Surplus Funds within the scope of this Investment Policy; and. 

 WHEREAS, “Surplus Funds” are defined in ORS 294.004 to mean all funds that are not 
pension funds and that are not required for immediate expenditure, and 

 WHEREAS, this resolution and the Investment Policy contained herein are not intended to 
repeal or supersede the MW&L Interfund Loan Policy (ORS 294.468) adopted by MW&L 
Resolution No. 2010-6, which Interfund Loan Policy remains in full force and effect; and  

WHEREAS, on August 21, 2018, the McMinnville Water & Light Commission adopted by 
Resolution No. 2018-13 an Investment Policy for surplus funds after submission and review by the 
Oregon Short Term Funds board; and, 

WHEREAS, on August 20, 2019, the McMinnville Water & Light Commission re-adopted 
without changes an Investment Policy for surplus funds by Resolution No. 2019-12; and 

WHEREAS, there are no changes to the Investment Policy so it does not need to be 
reviewed by the Oregon Short Term Funds Board; and, 

WHEREAS, the Investment Policy requires an annual review and re-adoption by the 
McMinnville Water & Light Commission;  
 
NOW THEREFORE, THE CITY OF MCMINNVILLE, ACTING BY AND 
THROUGH ITS WATER & LIGHT COMMISSION DOES RESOLVE AND 
ORDAIN AS FOLLOWS:  

Article 1.  The following provisions, adopted by Resolution No. 2019-12 on August 20, 2019, 
are hereby re-adopted as the Investment Policy for Surplus Funds by the McMinnville Water & 
Light Commission. 
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THE INVESTMENT POLICY 

 

1. PURPOSE 

This policy formalizes the framework, pursuant to ORS 294.135, for investing McMinnville 
Water & Light (MW&L) surplus funds in order to optimize investment returns while 
minimizing investment risk and meeting daily cash flow requirements.   

These guidelines are intended to be broad enough to allow designated investment staff to 
function properly within the parameters of responsibility and authority, yet specific enough 
to adequately safeguard the investment assets. 

 
2.  GOVERNING AUTHORITY 

MW&L’s investment program shall be operated in conformance with Oregon Revised 
Statutes and applicable Federal Law. Specifically, this investment policy is written in 
conformance with ORS 294.035; 294.040; 294.052; 294.135; 294.145; and 294.810. All funds 
within the scope of this policy are subject to regulations established by the state of Oregon. 
Any revisions or extensions of these sections of the ORS shall be assumed to be part of this 
Investment Policy immediately upon being enacted. 

 
3. SCOPE 

This policy applies to activities of MW&L with regard to investing the financial assets of all 
funds except for deferred compensation plan assets, pension fund assets, and restricted trust 
and escrow fund assets. Funds managed by MW&L are subject to Oregon Law.  The 
amount of funds falling within the scope of this policy over the next three years is expected 
to range between $35 million and $55 million. 

 

4. OBJECTIVES 

MW&L’s funds shall be invested in a manner designed to accomplish the following 
objectives, in priority order:  

 Preservation of capital and protection of investment principal.  
 Maintenance of sufficient liquidity to meet all operating requirements that are 

reasonably anticipated. 
 Maximize risk-optimized portfolio return throughout economic and fiscal cycles 

(within the constraints of this Investment Policy). This policy discourages active 
trading and turnover of investments.  Investments should generally be held to 
maturity. 
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5. STANDARDS OF CARE 

5.1 Delegation of Authority and Responsibilities 

5.1.1. Governing Body:  The MW&L Commission sets investment policy and retains 
ultimate fiduciary responsibility for invested funds. The Commission will receive 
reports, pursuant to, and with sufficient detail to comply with ORS 294.085 and 
294.155.   

 
5.1.2. Delegation of Authority:  The General Manager oversees the administration and 

operation of the investment program.  The Finance Director, hereinafter referred 
to as the Investment Officer (as derived from ORS 294.035 to 294.053, 294.125 to 
294.145, and 294.810), is hereby granted authority to manage investments within 
the scope of this policy and operate the investment program under the oversight of 
the General Manager and in accordance with established written procedures and 
internal controls. 

 
5.1.3. Investment Committee:  The MW&L Commission may also seek to establish an 

investment committee to provide guidance to the Investment Officer and monitor 
investment policy compliance. 

 
No person may engage in an investment transaction except as provided under the terms 
of this policy and the procedures established by the Investment Officer. The Investment 
Officer shall be responsible for all transactions undertaken and shall establish a system of 
controls to regulate the activities of subordinate investment staff. 
 
All participants in the investment process shall seek to act responsibly as custodians of 
the public trust. No officer or designee may engage in an investment transaction except 
as provided under the terms of this policy and supporting procedures. 

 

5.2 Prudence and Indemnification 

The standard of prudence to be used by MW&L investment officials and staff shall be 
the "prudent person" standard and shall be applied in the context of managing an overall 
portfolio.   
 
The "prudent person" standard states: 
 “Investments shall be made with judgment and care, under circumstances then 
prevailing, which persons of prudence, discretion and intelligence exercise in the 
management of their own affairs, not for speculation, but for investment, considering 
the probable safety of their capital as well as the probable income to be derived.” 
 
The Commission, General Manager, Investment Officer, and other investment staff 
acting in accordance with written procedures and this investment policy and exercising 
due diligence shall be relieved of personal responsibility for an individual security's credit 
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risk or market price changes, provided deviations from expectations are reported and 
appropriate action is taken to control adverse developments within a timely fashion as 
defined in this policy. 

5.3 Ethics and Conflicts of Interest 

MW&L commissioners, officers, employees, and others involved in the investment 
process shall refrain from personal activity that could conflict with the proper execution 
and management of the Investment Policy or that could impair their ability to make 
impartial decisions. These same individuals, when involved in investment activity, shall 
disclose any material interests in financial institutions with which they conduct business 
to the MW&L Commission. They shall further disclose any personal financial and/or 
investment positions that could be related to the performance of the MW&L investment 
portfolio.  
 
Commissioners, officers, employees, and others involved in the investment process shall 
refrain from undertaking personal investment transactions with the same individual with 
whom business is conducted on behalf of MW&L.  Also, commissioners, officers, 
employees, and others involved in the investment process shall, at all times, comply with 
the State of Oregon Government Standards and Practices code of ethics set forth in 
ORS Chapter 244, as revised, amended or replaced. 
 

 
6. DEPOSITORIES 

All financial institutions who desire to become depositories for MW&L must be qualified 
Oregon Depositories pursuant to ORS Chapter 295. 

 

7. INTERNAL CONTROLS 

Under the direction of the General Manager, the Investment Officer is responsible for 
establishing and maintaining an adequate internal control structure designed to reasonably 
assure that invested funds are invested within the parameters of this investment policy and, 
protected from loss, theft or misuse. Specifics for the internal controls shall be documented 
in writing. The established control structure shall be reviewed and updated periodically by 
the Investment Officer. 

The concept of reasonable assurance recognizes that the cost of a control should not exceed 
the benefits likely to be derived and the valuation of costs and benefits requires estimates 
and judgments by management. The internal controls shall address the following points: 

 

 Compliance with Investment Policy. 
 Control of collusion 
 Separation of transaction authority from accounting and record keeping 
 Custodial safekeeping 
 Avoidance of physical delivery of securities whenever possible and address 

control requirements for physical delivery where necessary 
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 Clear delegation of authority to subordinate staff members 
 Confirmation of transactions for investments and wire transfers in written or 

digitally verifiable electronic form. 
 Dual authorizations of wire and automated clearing house (ACH) transfers 
 Staff training 
 Review, maintenance and monitoring of security procedures, both manual and 

automated 
 

An external auditor shall provide an annual independent review to assure compliance with 
Oregon state law and MW&L policies and procedures. 

 

8. SUITABLE AND AUTHORIZED INVESTMENTS 

8.1 Permitted Investments 

All trades of The following investments are permitted pursuant to ORS 294.035, 
294.040, and ORS 294.810. (Note: Permitted investments may be more restrictive than ORS 
294.035 and 294.810).  

8.1.1  State of Oregon Local Government Investment Pool organized pursuant to 
ORS 294.805 through 294.895. Participation in the Pool shall not exceed the 
maximum limit semi-annually set by ORS 294.810, or the exceptions listed 
therein. 

 
8.1.2  Oregon Local Government Intermediate Fund (OLGIF). Maximum portfolio 

exposure to OLGIF shall not exceed 20% in market value.  
 

8.1.3  Time Deposit Open Accounts, Certificates of Deposit, and Savings Accounts 
in insured institutions as defined in ORS 706.008 that maintains an office in 
Oregon. All deposits, including time deposit open accounts, Certificates of 
Deposit, and savings accounts that are purchased by MW&L shall be FDIC 
insured or collateralized in accordance with the provisions of ORS Chapter 
295 and ORS 294.035(3)(d). Ownership of time certificates of deposit shall be 
limited to 25% of the portfolio, with no more than 10% with any one 
financial institution at the time of purchase, and maturities shall not exceed 18 
months. 

 
8.2 Approval of Permitted Investments 

If additional types of securities are considered for investment, per Oregon state statute 
they will not be eligible for investment until this Policy has been amended and the 
amended version has been reviewed by the Oregon Short Term Funds Board and 
adopted by the MW&L Commission. 
 

9. INVESTMENT PARAMETERS 

9.1 Credit Risk 
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Credit risk is the risk that a security or a portfolio will lose some or all of its value due to 
a real or perceived change in the ability of the issuer to repay its debt. Credit risk will be 
mitigated by the following guidelines: 

9.1.1. Diversification: It is the policy of MW&L to diversify its investments. Where 
appropriate, exposures will be limited by security type; maturity; issuance, 
issuer, and security type.  Allowed security types and Investment exposure 
limitations are shown in table 9.4 below. 

9.2 Liquidity Risk 

Liquidity risk is the risk that an investment may not be easily marketable or redeemable. 
The following strategies will be employed to mitigate liquidity risks: 
 

9.2.1. The value of at least 25% of funds available for investing or 3 months of 
budgeted operating expenditures will be invested in the Oregon Short Term 
Fund, with a qualified depository institution, or investments maturing in less 
than 90 days to provide sufficient liquidity for expected disbursements. 
 

9.2.2. Funds in excess of liquidity requirements are allowed for investments 
maturing in greater than one year. However, longer-term investments tend to 
be less liquid than shorter term investments. Portfolio investment maturities 
will be limited as follows: 
 

Total Portfolio Maturity Constraints 
Maturity Constraints Minimum % of Total Portfolio 
Under (30/60/90) days 25% or (three/six/twelve) months 

Estimated Operating Expenditures 
Under 1 year 50% 
Under 3 years 100% 

 
9.2.3. Reserve or Capital Improvement Project monies may be invested in 

securities exceeding the maximum term if the maturities of such investments 
are made to coincide as nearly as practicable with the expected use of the 
funds. 

9.3 Interest Rate Risk 

Longer-term investments have the potential to achieve higher returns but are also likely 
to exhibit higher market value volatility due to the changes in the general level of interest 
rates over the life of the investment(s). Interest rate risk will be mitigated by providing 
adequate liquidity for short term cash needs, and by making longer-term investments 
only with funds that are not needed for current cash flow purposes. The following 
strategies will be employed to control and mitigate adverse changes in the market value 
of the portfolio due to changes in interest rates: 

 
9.3.1. Where feasible and prudent, investment maturities should be matched with 

expected cash outflows to mitigate market risk. 
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9.3.2. To the extent feasible, investment maturities not matched with cash 
outflows, including liquidity investments under one year, should be staggered 
to mitigate re-investment risk. 
 

 
9.4 Table of Suitable and Authorized Investments 

 
Investment Type 

Maximum 
Maturity 

Maximum Portfolio 
Allocation 

Maximum Allocation 
Per Issuer 

Minimum Ratings      
(S&P / Moody’s / Fitch) 

State of Oregon LGIP - 
Amount established 

by ORS 294.810 
Amount established 

by ORS 294.810 - 

OLGIF - 20% 20% - 

Time CDs 18 months 25%  10% 
Collateralized  
FDIC Insured 

Savings Accounts - 100% 100% 
Collateralized  
FDIC Insured 

 
 

10. INVESTMENT PROCEEDS FROM DEBT ISSUE 

Investments of bond proceeds are restricted under bond covenants that may be more 
restrictive than the investment parameters included in this policy. Bond proceeds shall be 
invested in accordance with the parameters of this policy and the applicable bond covenants 
and tax laws. 

Funds from bond proceeds and amounts held in a bond payment reserve or proceeds fund 
may be invested pursuant to ORS 294.052. Investments of bond proceeds are typically not 
invested for resale and are maturity matched with outflows. Consequently, funds within the 
scope of ORS 294.052 are not subject to this policy’s liquidity risk constraints identified 
within section 9.2 above. 

 

11. REPORTING AND COMPLIANCE  

11.1 Reporting 

The Investment Officer shall prepare a quarterly report that allows the MW&L 
Commission to ascertain whether investment activities during the quarter have 
conformed to the investment policy. The report will include the following: 

 A listing of all investments held during the reporting period showing: par/face 
value; accounting book value; market value; type of investment; issuer; credit 
ratings; and yield to maturity (yield to worst if callable). 

 Average maturity of the portfolio at period-end 
 Maturity distribution of the portfolio at period-end 
 Average portfolio credit quality of the portfolio at period-end 
 Average weighted yield to maturity (yield to worst if callable investments are 

allowed) of the portfolio 
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 Distribution by type of investment 
 Transactions since last report 
 Violations of portfolio guidelines or non-compliance issues that occurred 

during the prior period or that are outstanding. This report should also note 
actions (taken or planned) to bring the portfolio back into compliance. 

 
At least annually, a market value of the portfolio shall be calculated and reported to the 
MW&L Commission by the Investment Officer.  The report shall include comparisons 
of investment returns to relevant alternative investments.  When comparing 
performance, all fees and expenses involved with managing the portfolio shall be 
included in the computation of the portfolio’s rate of return. 

 
11.2 Audits 
 

MW&L shall establish an annual process of independent review by the external auditor 
to assure compliance with internal controls. Such audit will include tests deemed 
appropriate by the auditor.  MW&L will also comply with all required legal provisions 
and Generally Accepted Accounting Principles (GAAP).  
 

11.3 Compliance 

If the portfolio falls outside of compliance with adopted investment policy guidelines or 
is being managed inconsistently with this policy, the Investment Officer shall: 

 Bring the portfolio back into compliance in a prudent manner and as soon as 
prudently feasible. 

 Document and report to the MW&L Commission the violations of portfolio 
guidelines and the actions taken (and their reasoning) to bring the portfolio 
back into compliance. 

 

Due to fluctuations in the aggregate surplus funds balance, this investment policy does 
allow for the maximum percentages of a particular issuer or investment type to be 
exceeded at a point in time. As a result, securities need not be liquidated to realign the 
portfolio.  However, consideration should be given to this matter when future 
purchases are made to ensure that appropriate diversification is maintained.  

 

12. POLICY ADOPTION AND RE-ADOPTION  

Except as set forth specifically herein, adoption of this Investment Policy supersedes any 
other previous Commission action or policy regarding MW&L’s investment management 
practices. 

This Investment Policy shall be reviewed annually by the MW&L Commission to ensure its 
consistency with the overall objectives of principal preservation, liquidity, and return.  
Material revisions to this policy, including any changes to permitted investments under this 
policy, will require a review by the Oregon Short Term Fund Board, pursuant to current 
Oregon Revised Statutes.  Also, an annual re-adoption of this policy shall be made by the 
MW&L Commission in accordance with ORS 294.135. 
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ADOPTED by the McMinnville Water and Light Commission and ACCEPTED by the Mayor this  
 
_______ day of _______________, 2020. 
 

     
________________________________   

Mayor and Ex-Officio Member of the 

Water and Light Commission 

 

ATTEST: 

 
       

Clerk of Commission 



Signature/Date 

 
      8/12/2020 

  General Manager: 
Reviewed by: 
John Dietz 
8/12/20 

Approved for Commission Scheduling: 
 
 
 

 

McMINNVILLE WATER & LIGHT 
M E M O R A N D U M 

 
 
TO:  McMinnville Water & Light 
Commission 
 
FROM: Jon Spence, Customer Service 
Manager 
    

Meeting DATE:  August 18, 2020 
 
RE:  Staffing departure yields opportunity

Item for Discussion 
 

Staffing departure has presented an opportunity to consider cost savings by moving to the “no 
fee” credit card model. 
 
Discussion 
 
The recent departure of a full-time Customer Service Representative (CSR) coupled with the 
lobby closure during the COVID-19 pandemic has provided an opportunity to consider options 
to replacing the full-time position.  During staff discussions on this, staffing needs, potential cost 
savings to the utility, and customer convenience were considered.  The recommended option is 
replacing the full-time position with a part-time position and moving to the “no fee” credit card 
model.   
 
Since the pandemic began in March, there have been 17,665 online payments made to 
McMinnville Water and Light compared to the 10,349 made during the same period in 2019.  
With MWL absorbing the $3.95 fee, the result has been a $69,777 cost to MWL that normally 
would have been paid by the customer.  If MWL had been on the no-fee model, the same 17,655 
payments would have cost roughly $20,112 resulting in a savings of around $50,000 to MWL.  
The breakdown is shown in the table below. 

 

 
 
With the lobby being closed to the public, customer behavior (payment/transaction type used) is 
shifting to conducting business electronically.  During this time, MWL has made an effort to 
make electronic payment/transaction options as convenient as possible.  The 15% of payments 
usually made in the office has shifted to Smartbill (automatic withdrawal from customer 
account), Mail/Dropboxes and Credit Cards as shown in the table below. 
 

Online payments since pandemic began

qty fee w/ $3.95 no fee model

Credit Card 15072 59,534$                19,594$             

Echeck 2593 10,242$                519$                   

Total 17665 69,777$                20,112$             



Signature/Date 

 
      8/12/2020 

  General Manager: 
Reviewed by: 
John Dietz 
8/12/20 

Approved for Commission Scheduling: 
 
 
 

 

 
Having the lobby closed has introduced more convenient options for our customers to make 
payments and submit documentation electronically for starting/cancelling service.  With many 
more customers taking advantage of the online payment without a fee and securely submitting 
documents on our website, we anticipate a reduction in foot traffic when the office is able to 
open again resulting in the need for a part-time position instead of a full-time position. 
 
The total annual cost of a full-time CSR with wages/benefits is roughly $102,428.  Compare that 
to a part-time employee total cost with wages/benefits at $47,654 leads to a potential savings of 
$54,774 per year. 
 
Potential savings are below: 

 
 

If MWL were to move to a no-fee model, residential customers would continue to be the only 
customer class with the option to pay by credit card and the transaction ceiling of $500 would 
remain.  However, moving to a no-fee model would allow the current $500 payment ceiling for 
e-checks to be removed.  Under a no-fee model, e-checks processing charges are approximately 
20 cents each regardless of amount.  Because many commercial accounts have monthly charges 
in excess of $500, the removal of a payment ceiling on e-checks would provide a convenient 
payment option that does not currently exist for commercial customers desiring to pay more than 
$500. 
 
Although the COVID-19 pandemic has presented many challenges, it has also provided 
opportunities to look at our processes and find new ways to improve the way we provide service 
to our customers.  The option of replacing an existing full-time position with a part-time position 
and moving to a no-fee model for credit cards will improve staff efficiencies, improve customer 
service, and has an overall potential cost savings for the utility. 

Transition of Payments from July 2019 to July 2020

2019 2020 difference

Smartbill 24% 26% 2

Bank billpay 14% 13% ‐1

In Office 15% 0 ‐15

Mail/Dropbox 34% 37% 3

Credit Card 10% 20% 10

Echeck 2% 3% 1

Other 1% 1% 0

July 2020 numbers

# pmts fee Total Total/YR

Credit Card 3281 1.3 4,265$        51,184$     

Echeck 531 0.2 106$            1,274$       

52,458$      fees/yr

Savings from switching to part‐time employee 54,774$     

2,316$        left over from FTE



Signature/Date 
 

 
8/12/2020 

  General Manager: 
 
Reviewed by: 
John Dietz 
8/13/20 

Approved for 
Commission 
Scheduling: 
 
 
 

 

 
McMINNVILLE WATER & LIGHT 

M E M O R A N D U M 
 
 
TO:  McMinnville Water & Light Commission DATE:  August 18, 2020 
 
FROM:  Mark Dunmire, Finance Director RE:  Audit Sub-Committee Appointment 
  Audit Entrance Meeting Direction 
   
 
Action Requested 
Staff recommends appointment of an additional member of the Commission to serve on the Audit 
Committee.  Staff also seeks direction on whether or not the Commission would like the Audit 
Committee to meet with the auditors at the start of the audit in an Audit Entrance meeting. 
 
 
Discussion 
With Commissioner Carlton’s departure from the Commission at the end of last year, the Audit 
Committee currently has just one member, Commissioner Tankersley.  Historically this committee has 
been staffed by two Commissioners and has met annually to review the audit.   
 
Last year, the Audit Committee also met with the Auditors in an Audit Entrance meeting to discuss the 
audit plan.  The following was reviewed at the meeting: 

• Key Moss Adams Service Team Members 
• Nature of Services to be Provided 
• The Audit Process 
• Consideration of Fraud 
• Significant Audit Areas 
• Materiality 
• Timing of the Audit 
• New Accounting Pronouncements 
• Feedback from the Audit Committee 

 
If the Commission would like the Audit Committee to meet with the Auditors at the start of this year’s 
audit, staff recommends meeting via Zoom during the week of September 7th (the week before audit 
fieldwork begins).  Alternatively, the Auditors can communicate this information via a letter, they just 
wouldn’t be able to receive any Audit Committee feedback/direction for inclusion in their audit plan. 
 
 
 
 
   



Signature/Date 
 
Chad Hudson 
August 12, 2020 

Purchasing Manager 
 
Chad Hudson 
August 12, 2020 

Electric Division 
Director  
 
Reviewed by: 
Scott Rosenbalm 
8/12/20 

General Manager: 
 
Reviewed by: 
John Dietz 
8/12/20 

Approved for 
Commission 
Scheduling: 
 
 
 

 

McMINNVILLE WATER & LIGHT 
M E M O R A N D U M 

 
 
TO:  McMinnville Water & Light Commission DATE:  August 18, 2020 
 
FROM:  Chad Hudson, Purchasing Manager RE:  Purchase of Steel Transmission Poles 
 
Action Requested 
 
Commission authorization to purchase three steel transmission power poles to the lowest responsive and 
responsible bidder per ORS 279B.055 regarding competitive sealed bidding. This purchase is included in 
the commission approved 2020/2021 capital electrical budget. 
 
Discussion 
 
In accordance with MW&L’s Commission approved electric capital budget and upcoming project 
schedules, staff is seeking commission approval to purchase three steel transmission power poles (one 
pole for the Baker Creek Substation expansion and the other two for the 2nd Street & Hill Road project). 
The solicitation was advertised in the Daily Journal of Commerce and The News Register as a formal 
procurement process.  The bid documents were distributed to 26 potential bidders and/or plan centers 
during the solicitation phase. 
 
During the solicitation phase, staff issued two addenda.  Due to the timing of the addenda, the bid closing 
date was extended to ensure bidders had sufficient time to prepare their bids.  Bids will be opened on 
August 18th and staff will have the results to present at the commission meeting. 
 
At the meeting staff will be seeking approval to award the bid to the lowest responsive and responsible 
bidder pending engineer review.  
 
  
 
 
 
 
 
 



 

 

 

 

 

 

 

 

 

 

Financial Statements 

are not available for this packet 

due to the end of year audit process. 

 

 

Monthly Financial Statements 

for June 2020 will be provided 

in the next Commission meeting packet. 



MCMINNVILLE WATER & LIGHT
Investment Performance Summary

Monthly Investment Performance Year to Date
Local Government Investment Pool Water Light Total Combined

Opening Balance 15,224,362 31,923,660 47,148,023 47,813,076
Net Activity (283,846) (297,931) (581,776) (1,246,830)

Closing Balance 14,940,517 31,625,729 46,566,246 46,566,246

Interest Earnings 16,159 33,604 49,763 1,033,190

Interest Rate 1.30% 1.30% 1.30% 2.15%

Monthly Investment Performance Year to Date
Oregon Local Gov Intermediate Fund Water Light Total Combined

Beginning Value - 7,657,166 7,657,166 5,279,047
Contributions - - - 2,000,000
Withdrawals - - - -
Gains/(Losses) - 32,692 32,692 410,811

Ending Value - 7,689,858 7,689,858 7,689,858

Yield on Investment - 5.19% 5.19% 5.63%

Ending Shares - 742,257.350 742,257.350
Ending Price - 10.360 10.360

Monthly Investment Performance Year to Date
Total Investments Water Light Total Combined

Beginning Values 15,224,362 39,580,826 54,805,189 53,092,124
Net Activity (283,846) (265,239) (549,085) 1,163,981

Total Invested Funds 14,940,517 39,315,588 54,256,104 54,256,104

Total Earnings / (Losses) 16,159 66,295 82,455 1,444,001

Yield on All Investments 1.30% 2.06% 1.85% 2.73%

June 2020
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YEAR / MONTH

AVAILABLE STORED WATER


	1-Agenda-Notice
	3a-Minutes
	4-Accounts Payable
	39,210.00
	1.00
	
	
	000921937/16/20, 12:00:00 AM999
	Non-Hist
	20200709115858


	000921947/16/20, 12:00:00 AM27500
	Non-Hist
	4564295-05
	4571987-00


	000921957/16/20, 12:00:00 AM2657
	Non-Hist
	CP-00260189


	000921967/16/20, 12:00:00 AM448
	Non-Hist
	S1580054.001


	000921977/16/20, 12:00:00 AM4625
	Non-Hist
	425808


	000921987/16/20, 12:00:00 AM999
	Non-Hist
	20200709120040


	000921997/16/20, 12:00:00 AM2161
	Non-Hist
	92920555


	000922007/16/20, 12:00:00 AM4410
	Non-Hist
	4054347958
	4054348022


	000922017/16/20, 12:00:00 AM445
	Non-Hist
	2291
	2292


	000922027/16/20, 12:00:00 AM2338
	Non-Hist
	406129


	000922037/16/20, 12:00:00 AM311
	Non-Hist
	S20155


	000922047/16/20, 12:00:00 AM1607
	Non-Hist
	20-20774
	20-21585


	000922057/16/20, 12:00:00 AM937
	Non-Hist
	2792


	000922067/16/20, 12:00:00 AM3127
	Non-Hist
	ORMCM150064
	ORMCM150356
	ORMCM150552
	ORMCM150784
	ORMCM150859


	000922077/16/20, 12:00:00 AM8030
	Non-Hist
	0893123


	000922087/16/20, 12:00:00 AM2282
	Non-Hist
	5005682890


	000922097/16/20, 12:00:00 AM2374
	Non-Hist
	0000100243


	000922107/16/20, 12:00:00 AM9000
	Non-Hist
	1376465
	1376744


	000922117/16/20, 12:00:00 AM39
	Non-Hist
	9575209193


	000922127/16/20, 12:00:00 AM2769
	Non-Hist
	122896


	000922137/16/20, 12:00:00 AM3840
	Non-Hist
	1100737126
	1100741942
	1100742388


	000922147/16/20, 12:00:00 AM2781
	Non-Hist
	2351687


	000922157/16/20, 12:00:00 AM1168
	Non-Hist
	292059-Q
	292060-Q


	000922167/16/20, 12:00:00 AM394
	Non-Hist
	463508


	000922177/16/20, 12:00:00 AM495
	Non-Hist
	6420-6354


	000922187/16/20, 12:00:00 AM17600
	Non-Hist
	56795/3RD QTR


	000922197/16/20, 12:00:00 AM1669
	Non-Hist
	103537104001
	504167668001


	000922207/16/20, 12:00:00 AM25900
	Non-Hist
	020203112


	000922217/16/20, 12:00:00 AM1167
	Non-Hist
	0060881


	000922227/16/20, 12:00:00 AM34
	Non-Hist
	20200709160949


	000922237/16/20, 12:00:00 AM2604
	Non-Hist
	1999.66.02


	000922247/16/20, 12:00:00 AM1725
	Non-Hist
	PC130325083
	PC130325202


	000922257/16/20, 12:00:00 AM5400
	Non-Hist
	14159800
	14199210


	000922267/16/20, 12:00:00 AM15
	Non-Hist
	5958245


	000922277/16/20, 12:00:00 AM157
	Non-Hist
	3861


	000922287/16/20, 12:00:00 AM2391
	Non-Hist
	B11883966
	B11886502


	000922297/16/20, 12:00:00 AM5037
	Non-Hist
	55956


	000922307/16/20, 12:00:00 AM27800
	Non-Hist
	088030
	088031
	088032


	000922317/16/20, 12:00:00 AM27200
	Non-Hist
	20200713163255


	000922327/16/20, 12:00:00 AM2777
	Non-Hist
	MWL 001


	000922377/28/20, 12:00:00 AM99
	Non-Hist
	15890-HP


	000922387/28/20, 12:00:00 AM1575
	Non-Hist
	623251


	000922397/28/20, 12:00:00 AM3486
	Non-Hist
	9972223166


	000922407/28/20, 12:00:00 AM2802
	Non-Hist
	INV80125


	000922417/28/20, 12:00:00 AM99
	Non-Hist
	5125-DHP


	000922427/28/20, 12:00:00 AM4581
	Non-Hist
	5507
	5520
	5521
	5532
	5546


	000922437/28/20, 12:00:00 AM988
	Non-Hist
	100586


	000922447/28/20, 12:00:00 AM99
	Non-Hist
	1108-WIN


	000922457/28/20, 12:00:00 AM502
	Non-Hist
	1255203
	1255204


	000922467/28/20, 12:00:00 AM2657
	Non-Hist
	CP-00265145


	000922477/28/20, 12:00:00 AM4410
	Non-Hist
	4055046034
	4055046054


	000922487/28/20, 12:00:00 AM2045
	Non-Hist
	AUGUST, 2020


	000922497/28/20, 12:00:00 AM2791
	Non-Hist
	35860456


	000922507/28/20, 12:00:00 AM5301
	Non-Hist
	8


	000922517/28/20, 12:00:00 AM1192
	Non-Hist
	L0013097472


	000922527/28/20, 12:00:00 AM99
	Non-Hist
	1268-DHP


	000922537/28/20, 12:00:00 AM99
	Non-Hist
	3992-WX


	000922547/28/20, 12:00:00 AM99
	Non-Hist
	16724-HP


	000922557/28/20, 12:00:00 AM99
	Non-Hist
	21520-LIW


	000922567/28/20, 12:00:00 AM99
	Non-Hist
	1519-DHP


	000922577/28/20, 12:00:00 AM99
	Non-Hist
	6322-HP


	000922587/28/20, 12:00:00 AM99
	Non-Hist
	17107-HP


	000922597/28/20, 12:00:00 AM99
	Non-Hist
	9257-WIN


	000922607/28/20, 12:00:00 AM99
	Non-Hist
	4208-HP


	000922617/28/20, 12:00:00 AM99
	Non-Hist
	13303-HP


	000922627/28/20, 12:00:00 AM2769
	Non-Hist
	119927


	000922637/28/20, 12:00:00 AM1168
	Non-Hist
	292257-Q
	292258-Q


	000922647/28/20, 12:00:00 AM394
	Non-Hist
	464182


	000922657/28/20, 12:00:00 AM17100
	Non-Hist
	111171


	000922667/28/20, 12:00:00 AM99
	Non-Hist
	19355-CL


	000922677/28/20, 12:00:00 AM99
	Non-Hist
	10995-HP


	000922687/28/20, 12:00:00 AM20000
	Non-Hist
	20200722173528


	000922697/28/20, 12:00:00 AM2470
	Non-Hist
	57706147


	000922707/28/20, 12:00:00 AM15
	Non-Hist
	36201
	5983549


	000922717/28/20, 12:00:00 AM99
	Non-Hist
	10742-WIN


	000922727/28/20, 12:00:00 AM227
	Non-Hist
	200457


	000922737/28/20, 12:00:00 AM2503
	Non-Hist
	1680480


	000922747/28/20, 12:00:00 AM99
	Non-Hist
	3689-WIN


	000922757/28/20, 12:00:00 AM99
	Non-Hist
	18416-CL


	000922767/28/20, 12:00:00 AM2622
	Non-Hist
	20200721175632


	000922777/28/20, 12:00:00 AM2726
	Non-Hist
	114-10631359


	000922787/28/20, 12:00:00 AM2149
	Non-Hist
	418407284


	000922797/28/20, 12:00:00 AM2673
	Non-Hist
	9857764536


	000922807/28/20, 12:00:00 AM99
	Non-Hist
	2554-WX


	000922817/28/20, 12:00:00 AM99
	Non-Hist
	14758-CL


	000922827/28/20, 12:00:00 AM1180
	Non-Hist
	WR20320


	000922898/6/20, 12:00:00 AM2318
	Non-Hist
	KT80FD01


	000922908/6/20, 12:00:00 AM99
	Non-Hist
	20200729183642


	000922918/6/20, 12:00:00 AM1775
	Non-Hist
	11446208


	000922928/6/20, 12:00:00 AM2030
	Non-Hist
	068-98642


	000922938/6/20, 12:00:00 AM4581
	Non-Hist
	5531
	5545
	5574
	5575
	5576
	5577


	000922948/6/20, 12:00:00 AM29
	Non-Hist
	A-410699
	A-410701
	A-411700
	A-411701


	000922958/6/20, 12:00:00 AM2158
	Non-Hist
	1-590499
	1-590774
	1-590946
	1-591091


	000922968/6/20, 12:00:00 AM2609
	Non-Hist
	47221566


	000922978/6/20, 12:00:00 AM2579
	Non-Hist
	302007232020


	000922988/6/20, 12:00:00 AM2701
	Non-Hist
	84470


	000922998/6/20, 12:00:00 AM3916
	Non-Hist
	20200728104251


	000923008/6/20, 12:00:00 AM807
	Non-Hist
	20200805091652


	000923018/6/20, 12:00:00 AM4410
	Non-Hist
	4055722793
	4055722812


	000923028/6/20, 12:00:00 AM5250
	Non-Hist
	PO-MWL-I2020-00
	PO-MWL-W2020-00
	PO-YRWA-I2020-00
	WC-R-MWL-8265


	000923038/6/20, 12:00:00 AM5800
	Non-Hist
	S009802760.002


	000923048/6/20, 12:00:00 AM2235
	Non-Hist
	469700


	000923058/6/20, 12:00:00 AM1607
	Non-Hist
	20-22473
	20-23600


	000923068/6/20, 12:00:00 AM2315
	Non-Hist
	4801-1


	000923078/6/20, 12:00:00 AM99
	Non-Hist
	20200729183231


	000923088/6/20, 12:00:00 AM3127
	Non-Hist
	ORMCM150858
	ORMCM151038
	ORMCM151052


	000923098/6/20, 12:00:00 AM8030
	Non-Hist
	0893837
	0893837-1
	0895097
	0898133


	000923108/6/20, 12:00:00 AM9000
	Non-Hist
	1377083


	000923118/6/20, 12:00:00 AM2415
	Non-Hist
	000000003689189


	000923128/6/20, 12:00:00 AM835
	Non-Hist
	0243.009-10


	000923138/6/20, 12:00:00 AM999
	Non-Hist
	20200729182805


	000923148/6/20, 12:00:00 AM3877
	Non-Hist
	20200805092422


	000923158/6/20, 12:00:00 AM2769
	Non-Hist
	121293


	000923168/6/20, 12:00:00 AM12200
	Non-Hist
	561480


	000923178/6/20, 12:00:00 AM1839
	Non-Hist
	20200805092608


	000923188/6/20, 12:00:00 AM533
	Non-Hist
	8353


	000923198/6/20, 12:00:00 AM547
	Non-Hist
	20200805092744


	000923208/6/20, 12:00:00 AM1168
	Non-Hist
	292494-Q
	292495-Q


	000923218/6/20, 12:00:00 AM3655
	Non-Hist
	901014
	901593
	901727
	901876
	902149
	902201
	902478
	902623
	916606


	000923228/6/20, 12:00:00 AM15200
	Non-Hist
	118902/JULY 2020
	121362/JULY 2020
	121497/JULY 2020
	25196/JULY 2020
	33340/JULY 2020


	000923238/6/20, 12:00:00 AM394
	Non-Hist
	465119


	000923248/6/20, 12:00:00 AM610
	Non-Hist
	172878


	000923258/6/20, 12:00:00 AM17200
	Non-Hist
	286619
	287201


	000923268/6/20, 12:00:00 AM1669
	Non-Hist
	104516036001
	104576537001
	104782483001
	107909657001


	000923278/6/20, 12:00:00 AM999
	Non-Hist
	20200805083102


	000923288/6/20, 12:00:00 AM750
	Non-Hist
	19175


	000923298/6/20, 12:00:00 AM4593
	Non-Hist
	848979


	000923308/6/20, 12:00:00 AM2130
	Non-Hist
	12104840


	000923318/6/20, 12:00:00 AM2642
	Non-Hist
	817971L


	000923328/6/20, 12:00:00 AM19600
	Non-Hist
	Z679044
	Z679349
	Z682645


	000923338/6/20, 12:00:00 AM2243
	Non-Hist
	289243


	000923348/6/20, 12:00:00 AM15
	Non-Hist
	5987788


	000923358/6/20, 12:00:00 AM2631
	Non-Hist
	MS10010323


	000923368/6/20, 12:00:00 AM645
	Non-Hist
	49-SP


	000923378/6/20, 12:00:00 AM999
	Non-Hist
	20200729182506


	000923388/6/20, 12:00:00 AM551
	Non-Hist
	INV-7565


	000923398/6/20, 12:00:00 AM3768
	Non-Hist
	2020-13


	000923408/6/20, 12:00:00 AM2975
	Non-Hist
	20200729181404


	000923418/6/20, 12:00:00 AM99
	Non-Hist
	5429760-Q22020


	000923428/6/20, 12:00:00 AM616
	Non-Hist
	48647721


	000923438/6/20, 12:00:00 AM527
	Non-Hist
	20200730145333


	000923448/6/20, 12:00:00 AM5079
	Non-Hist
	1514105


	000923458/6/20, 12:00:00 AM27800
	Non-Hist
	089573
	090329
	090330
	090331
	090696


	000923468/6/20, 12:00:00 AM2160
	Non-Hist
	20200730153254
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