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McMinnville Water and Light provides services that are vital to our community and we understand that now, 
maybe more than ever, our customers need reliable power and water as you navigate the uncertainty and 
challenges ahead. We are providing some answers to questions you may have and reassure you that we continue 
to be here to serve and help you through this challenging time.

Is McMinnville Water and Light Open?

To help slow the spread of the COVID-19 virus and 
protect the health and safety of our employees and 
customers, the main office lobby was closed to the public 
on March 18, 2020.  This closure will remain in effect 
until further notice.  However, customer service staff is 
AVAILABLE in the office Monday-Thursday 7:00 am-5:30 
pm (Closed Friday) to answer your questions via phone 
(503-472-6158) or email (office@mc-power.com).  We 
continue to have crews working in the field to ensure the 
reliability of your electric and water service, and they are 
available and ready to respond to emergencies 24/7.

Is My Water Safe?

The drinking water produced by McMinnville 
Water and Light (MW&L) is SAFE. MW&L’s 
existing drinking water treatment protocols 
inactivate waterborne pathogens, including 
viruses, which prevents them from 
contaminating drinking water.  MW&L’s drinking 
water continues to meet or exceed all State and 
Federal drinking water standards, including 4-log 
(99.99%) inactivation of viruses, as required by 
the U.S. Environmental Protection Agency.

Can COVID-19 be transmitted in 
drinking water?

The COVID-19 virus has not been detected in 
drinking water. MW&L is meeting all current 
standards and it is considered safe to drink.

What if I’m having trouble paying my bill?

We understand that many people may have lost jobs or are 
otherwise struggling financially due to the COVID-19 event.  
To ensure that everyone has access to essential water and 
electric service during this declared state of emergency, 
MW&L has suspended all residential disconnections for 
non-payment through May 20, 2020. If you are a business 
owner, please contact us to discuss options available 
to you. We will continue to read meters and notify you 
through normal channels if you are past due.  If you start to 
fall behind on payments, we ask that you reach out to us to 
make payment arrangements or get referrals to assistance 
agencies that can help.  Here are a couple of assistance 
agencies that may be able to help: 
St Vincent De Paul-503-472-6216 
or YCAP – 503-472-0457.
Once normal business resumes, you will still owe for the 
services received.  Please contact us to inquire about 
programs that could be beneficial to avoid accruing a large 
overdue balance.



McMinnville Water and Light has a Customers Helping Customers (CHC) program that 
helps families and individuals who, because of unfortunate events, find it impossible 
to pay their utility bills. Whether the difficulties are caused by an event like COVID-19, 
medical bills, job loss, or they simply live on fixed income, this fund can help. Donations 
come from MW&L customers and employees. 

• MW&L recently increased their match contribution. For every dollar 
donated, MW&L will contribute three dollars to the fund, up to a max 
match of $40,000 in 2020. The City of McMinnville has also pledged to 
match $1 for every dollar donated to the fund, up to a max match of 
$20,000 in 2020.

• Program funds are administered and disbursed through St. Vincent de 
Paul. 

• You can help by either making a monthly or a one time donation in any 
amount. Every dollar counts!

• 100% of your contributions go to helping needy families with no hidden 
costs or fees to administer the program. 

• Contributions may be tax deductible. Please review with your tax advisor.

If you would like to contribute to this fund, please visit our website at
 https://www.mc-power.com/account/customers-helping-customers/ or 
call 503-472-6158 for more information. Together we can make a difference!

Payment Options

• Dropboxes located at: 855 NE Marsh Lane parking lot and the City parking lot located at 2nd & 
Cowls St. (Please DO NOT place cash in the dropboxes).

• Online using SmartHub. SmartHub is our online payment gateway that can be accessed from your 
smartphone with a free app or via your computer with a web browser. You can pay your bill, check 
your usage, compare past usage and more (The $3.95 Convenience Fee is being waived until 
further notice).

• Pay by Phone- 1-844-843-6846 using a Visa or Mastercard (The $3.95 Convenience Fee is being 
waived until further notice).

• SmartBill (EFT)- With this free service, your bank, savings and loan, or credit union will automatically 
pay your McMinnville Water and Light utility bills directly from your account.

• By Mail: Send payment to PO Box 638, McMinnville, OR 97128.
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